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DiJITAL VATANDASLIK VE TURKIYE’DE POLITiK KATILIMIN
YENIDEN TANIMLANMASI: CHANGE.ORG ORNEGI
Oznur Demirkaya
Haziran, 2018

21. yiizy1l, politika dahil olmak iizere, hayatin neredeyse her alaninda izini birakmis
bilgi ve iletisim teknolojilerinin hizla gelistigi bir yiizyil olarak nitelendirilmistir.
Cevrim i¢i ve dijital imkanlarin hayata dahil edilmesi, 6zellikle demokratik iilkeler
olmak {iizere tiim diinyada, politik katilimin kapsamini ve klasik vatandas-devlet
iliskisi anlayisin1 degistirmistir. Kitlelerin politikaya yabancilasmasiyla birlikte
geleneksel politik katilmin distis gosterdigi iddia edilirken politik katilim
repertuarinin  geleneksel olmayan, hiikiimet disi, ¢evrimigi ve dijital pratiklerin
tanitilmasiyla genisledigi gozlemlenmistir. Bununla birlikte vatandaslik, yeni
kusaklarin degisen vatandaslik algilar1 ve katilim egilimleri sebebiyle “kiiresel”,
“yeni-cumhuriyetgi”, “gerceklestirici” ya da “demokratik” vatandaslik gibi tanimlarla
aciklanmistir. Dahasi, vatandaslik islemleri ve aktivizm igin g¢evrimi¢i imkanlarin
sayisinin artmasi sonucunda, vatandaslarin ¢evrimigi varligini aciklamak i¢in dijital
vatandaslik kavrami onerilmistir. Bu noktada, change.org dijital vatandaglari cezbeden
ve ¢evrimigi katilm -6zellikle toplu imza kampanyasi- bakimindan biirokratik bir
boslugu dolduran giiglii bir platform olarak ortaya c¢ikmustir. Bundan hareketle
Tirkiye’de politik katilim ve vatandaslik uygulamalarinda ¢evrimigi ve dijital
aracglarin yayginlasmasindan kaynaklanan bir degisim yasanip yasanmadigini tespit
etmek amaciyla bu tez yazilmistir. Bu sebeple, Subat 2017 ve Subat 2018 arasinda 20
Tiirk change.org kampanyacisiyla yar1 yapilandirilmis gériismeler gergeklestirilmistir.
Gortismelerin  analizi politika alanindaki gilincel literatiire Tiirk change.org
kampanyacilarinin vatandaslik ve politik katilim durumlarimi agikliga kavusturmada
katki saglayacaktir.

Anahtar kelimeler: vatandaslik, dijital vatandashik, politik katilim, change.org,
dilekge, cevrim i¢i dilek¢e kampanyalar:



ABSTRACT

DIGITAL CITIZENSHIP AND REDEFINING POLITICAL
PARTICIPATION IN TURKEY: THE CASE OF CHANGE.ORG
Oznur Demirkaya
June, 2018

21% century has been characterized by the rapid developments in the information and
communication technologies which have left their marks in almost every sphere of
life, one of them being politics. The introduction of online and digital facilities has
changed the classical understanding of citizen-state relationship as well as the scope
of political participation worldwide, especially in the democratic countries. While
participation has been claimed to show decline in the traditional sense with the masses
being alienated from politics, the repertoire of political participation has been observed
to enlarge with the introduction of unconventional, non-governmental, online and
digital practices. Besides, citizenship has been redefined with such labels as “global”,
“neo-republican”, “actualizing” or “democratic” citizenship due to the changing
citizenship perceptions and participation tendencies of the new generations. Moreover,
as a result of the increasing number of online facilities for civil procedures and
activism, the digital citizenship concept has also been proposed to explain the online
presence of citizens. At this point, change.org has arisen as a powerful platform that
attracts digital citizens and fill a bureaucratic void for online participation -specifically
mass petition campaign-. Therefore, this thesis was written to find out if there has been
shift caused by the prevalence of online and digital tools in the practice of political
participation and citizenship. Accordingly, semi-structured interviews were conducted
with 20 Turkish change.org campaigners between February 2017 and February 2018.
The analysis of these interviews contributes to the current literature in the field of
politics by shedding light into the current condition of citizenship and political
participation of the Turkish change.org campaigners.

Keywords: citizenship, digital citizenship, political participation, change.org, petition,
online petition campaigns
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CHAPTER 1: INTRODUCTION

“Men are free — as distinguished from their possessing the gift for freedom — as long as they
act, neither before nor after; for to be free and to act are the same. "

A few decades after the WWII and the termination of the Cold War era, 21st
century started with novel dynamics and challenges to be considered in social and
political sphere. There has occurred a boom in the technological innovations, social
movements, terrorist attacks as well as ethnic and religious revival, which has affected
not only domestic affairs of the states, but also the fate of the international politics.
The world has become a digitalized and globalized sphere where the transformation of
information, ideologies and conflicts have been observed as fast as the transaction of
money and goods, thus bringing about decentralized, leaderless formations within and
beyond societies. Hence, it would not be wrong to argue that we have come a long way
from the iron cage of the bureaucracy depicted by Weber and are bending the bars of
this cage with the help of communication facilitated by the current high-tech revolution

and globalization.

Time Magazine’s selections for the person of the year for 2006 and 2011
portray the changing social atmosphere and citizen profile in the globalized and
digitalized world. The cover of the magazine in 2006, which hosts the most effective
person in the world once a year, had an image of a computer with a word “You” on it.>2
Under the image, it was added that “Yes, you. You control the Information Age.
Welcome to your world”. According to Grossman from Time, what left its mark on
2006 was not conflicts or great people, but the story about “community and
collaboration on a scale never seen before” in solidarity and for change, as well as the
mass use of Wikipedia, YouTube or MySpace.® The new opportunities provided by
the Web 2.0 technology of the new World Wide Web were pointed as the facilitating

1 Hannah Arendt, “What is Freedom?”, Between Past and Future: Six Exercises in Political Thought,
(New York: The Viking Press. 1961), 153.

2 “person of the Year: You”, TIME, http://content.time.com/time/covers/0,16641,20061225,00.html
[07.02.2016].

3 Lev Grossman, “You — Yes, You — Are TIME's Person of the Year”, TIME,
http://content.time.com/time/magazine/article/0,9171,1570810,00.html [06.01.2016].

1



factors of this change, for its enabling millions of people to make contributions, by
controlling the global media, as well as shaping the new digital democracy.*

Time, five years later, preferred to choose an anonymous “protester” as the
person who mattered.® The image of the protester was depicted as a person with a cover
masking his/her face on the cover of the magazine. The image was named as “the
protester from the Arab Spring, to Athens, from Occupy Wall Street to Moscow” and,
likewise, it was not possible to exactly distinguish a specific gender, class, age,
ethnicity or ideology by looking at the image. It was referring to the participants of the
new wave of protests occurring worldwide and idealizing them as the heroes of change
in the globalized world. Both posters somehow refer to the increasing power of an
individual in voicing his/her sound on the way to their resurgence and emancipation

in the modern world.

On the other side of the coin, while the increasing unconventional participation
and empowerment of citizens in the political sphere is celebrated, the decreasing trend
in conventional and traditional political participation is also on the agenda of the
contemporary politics. Political participation in the traditional sense has been found to
show decline in Western democracies, including Turkey in the final decades.®
Likewise, individuals have been observed to show less interest in politics and public
life and have been depoliticized in America and Europe in the last decades.’

Secondly, some research has pointed out the low levels of political

participation of youth.® This particular group has been found to be unhappy with and

4 ibid.

> “Person of the Year: The Protester”, TIME,
http://content.time.com/time/covers/0,16641,20111226,00.html [07.02.2016].

® Artun Unsal, “Yurttaghk Anlayismin Gelisimi”, 75 Yilda Tebaa’dan Yurttas’a Dogru, Ed. Artun
Unsal (Istanbul: Tarih Vakfi Yayinlari, 1998), 9; Pippa Norris, “Young People & Political Activism:
From the Politics of Loyalties to the Politics of Choice?”, Council of Europe Symposium, 27-28th
November 2003, Strasbourg, 1-2; Stephen Coleman, Jay G. Blumler, The Internet and Democratic
Citizenship. Theory, Practice and Policy (New York: Cambridge University Press, 2009), 157; Ozlem
C. Ontas, Sema Buz, Burcu Hatiboglu, “Youth and Political Participation: Case in Turkey”, European
Journal of Social Work, vol.16. no.2 (2013): 249; Mitja H. Fink, Tanja O. Crni¢, “Digital Citizenship
as Multiple Political Participation? Predictors of Digital Political Participation in Slovenia”, Teorija in
Praksa, vol.51. no.6 (2014): 1284.

7 Unsal, ibid, 9.

8 Caner Ozdemir, “Youth Political Participation in South-eastern Anatolia Region of Turkey”, Social
Policy Association Conference, 5-10 July 2010, Ankara, 22; Giovanna Mascheroni, “The practice of
participation: Youth’s vocabularies around on- and offline civic and political engagement”,
MEDIA@LSE Working Paper Series. (2015): 7,
http://www.lse.ac.uk/media@Ise/research/mediaWorkingPapers/pdf/WP35-FINAL.pdf [27.08.2017];
Emre Erdogan, “The Turkish Youth and Political Participation: 1999-2003”, 2003, 6,
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alienated from conventional forms of political engagement as well as government in
many Western democracies.® Likewise, the “apathy” and “alienation” of the citizens,
specifically the young, from the political participation in the traditional sense in the
countries having adopted representative democracy is also reported.'® The young, who
are to shape the future of politics, have become estranged from broad social identities,
while favoring to manage their social, political and self-identities.}! They have their
own personalized demands from politics and regard current politics and political

agents fake, aloof, and irrelevant.?

In addition to the changing participation behaviors and citizenship attitudes,
the transformation in the relationship between state and citizen have also been
observed in the post-Cold War era. To reflect the nature of the era and provide a road
map for the issues to be taken into consideration, several political scientists came up
with different definitions and explanations. Some of the basic assumptions to explain
the acts of the Turkish change.org campaigners for practicing political participation
and citizenship as well as their opinions on using digital and online facilities for these
aims are discussed in the theoretical framework section that establishes a base for and
shows the rationale behind the present thesis. The theoretical framework also gives a
brief overview of the evolution of political participation and citizenship in the world.
Then, the aims of the present thesis along with the research questions and hypotheses

as well as the methodological design are presented within the present chapter.

1.1. Theoretical Framework

One of the factors claimed to change citizen-state relationship and the authority
of the nation states on their citizens in the post-modern world is globalization.'* Some
outstanding instances for the effects of globalization are listed as the weakening of the

emotional bonds of citizens with nation-states, the decrease in the states’ political

https://www.academia.edu/346991/Turkish_Youth_and_Political_Participation_1999-2003
[12.02.2016]

® W. Lance Bennett, “Changing Citizenship in the Digital Age”, Civic Life Online: Learning How
Digital Media Can Engage Youth, Ed W. Lance Bennett (Cambridge, MA: The MIT Press. 2008): 1.
10 pippa Norris, 2003, 1-2.

1 ibid, 13.

12 ibid, 13.

13 Bryan S. Turner, “Postmodern Culture / Modern Citizens”, The Condition of Citizenship, Ed. Bart
van Steenbergen (London: Sage Publications. 1994): 156.

3



sovereignty, cultural domination and authority, as well as the emphasis on human
rights and humanity notions against the nation state citizenship.!* The identity bond
between citizens and states is claimed to have been negatively affected by the decline
of the state autonomy and the emergence of new domains of power and decision
outside state’s authority, mostly in the Western societies during the last years.'
Therefore, nation states are claimed to be losing their function of providing political
identity, while other sources of identity based on a variety of religions, ethnicities and
civilizations in the globalized era have currently gained strength.'® So, the “decline of
citizenship” thesis was put forward to explain the shifts in the function of states,
identity politics, backlash politics, the concept of world order, citizen support for state

policy and the international social forces in the second half of the 20th century.?’

The changing citizen and state relationship due to economic globalization'®
paved way for the devaluation of classical understanding of nation state identity and
citizenship vis-a-vis ethnic or ethno-religious identities.!® It is because the presence of
liberalism in the absence of social welfare has alienated citizens from the state and led
them to form ethnic, religious or other communities.?® As a result, the bonds between
state and citizen were claimed to be harmed with the protests of a variety of groups
with different ethnic and religious backgrounds asking for their identities and demands

to be recognized in the second half of the 20th century.?*

Mentioning neoliberal practices in addition to the economic globalization,
Bennett puts forward the notion of “era of personalized politics” caused by “social
fragmentation and the decline of group loyalties” to explain the condition of today’s

politics.?? In addition to the focus on the group identities; the movements on

% Turner, ibid, 157.

13 Richard Falk, “The Decline of Citizenship in an Era of Globalization”, Citizenship Studies, vol. 4.
no. 1 (2000): 5.

16 ibid, 11.

7 ibid, 9.

18 Richard Falk, “The Decline of Citizenship in an Era of Globalization”, Citizenship Studies, vol. 4.
no. 1 (2000): 6; W. Lance Bennett, “The Personalization of Politics: Political Identity, Social Media,
and Changing Patterns of Participation.”, ANNALS, AAPSS, vol. 644. (2012): 20.

19 Rasim O. Dénmez, “Beyond State-Led Nationalism: Ideal Citizenship for Turkey”, Societal Peace
and Ideal Citizenship for Turkey, Ed. Rasim Ozgiir Dénmez, Piar Enneli (Plymouth, UK: Lexington
Books, 2011), 1.

2 ibid, 2.

L ibid, 2.

22 \W. Lance Bennett, 2012, 20.



environment, human rights, the rights of workers, economic rights have been on the
agenda in the last decades.?® Likewise, Unsal notes that individuals care more for their
own interests than public interests in the contemporary era.?* The states’ function for
securing public welfare and the material benefits of social organizations has been
started to be more stressed with the last decades of 20th century.?® The current practice
of neoliberal policies in the world has brought along the “personalization of politics”
with such as ideals as “personal freedom and growth through market regulation”?®. In
parallel with neoliberal policies, people have been observed to be deeply involved in
consumer cultures, become selective when it comes to their political and personal
choices and estranged more from collective identifications like parties, ideologies or

traditional movements.?’

In addition to the global economic and political forces, technological
developments are considered to be critical for the shifts in the conditions of state-
citizen relationship as well as the condition of nation states, political participation and
citizenship. With the development of web 2.0 in the digital communication
technologies, the interactivity facilitated in the digital sphere has altered the borders
between creating and utilizing the content?®, and Internet users have gained new roles
as content creating, broadcasting, and expressing their ideas in addition to available
roles of reader and audience, thus blurring the lines between the givers and receivers
of the message?®. These developments paved the way for a dialog between the parties
and this dialog, as a revolutionary change, in turn, while devaluing physical borders
and national identities, has supported globalization and cosmopolitization.®

The communication concept itself has been experiencing a revolutionary and
an irreversible change, by signaling the change for everything in the world.3! A variety

of technical facilities have led to the emergence of new political actors and

3 jbid, 20.

24 Unsal, ibid, 18.

% ibid, 18.

26 \W. Lance Bennett, 2012, 26.

7 ibid, 26.

28 Coleman, Blumler, ibid, 85.

29 Coleman, Blumler, ibid, 168; Serdar Paktin, “Change.org: Katilimc1 Demokrasi ve Aktivizm”,
Akademik Bilisim Konferansi, 23 January 2013, Antalya, 2-3.

30 Serdar Paktin, “Change.org: Katilime1 Demokrasi ve Aktivizm”, Akademik Bilisim Konferansi, 23
January 2013, Antalya, 4.

31 ibid, 2.



mobilization of civic society.3? Internet has turned out to be a space, especially for the
young, to voice political opinions, to achieve information about politics, as well as to
have an effect on some problems concerning public.3® With the appearance of novel
digital forms and more number of opportunities to have access to a wider population,
political participation and activism have gained a broadened meaning, too.

The developments aforementioned have paved the way for a change in the
domestic as well as international politics by altering the participation and citizenship
perspectives and practices of the citizens. Therefore, there is a need to thoroughly

examine the specific examples of this shift.
1.1.1. The Evolution of Political Participation and Citizenship

In the last decades, while the traditional ways of participation have been losing
their popularity®, “informal”, “non-governmental” or “sporadic” participation has
showed an increase®. Now, loosely tied organizations contribute to the formation of
the social and occupational bonds in today’s “networked society”3. For instance, non-
governmental organizations started to play a more active role in getting the demands
of the public to the political system in democracies as both rival and the assisting
institution for political parties.3” Moreover, unplanned and creative forms of collective
expression online by the young are more favored than the youth engagement sites

supported by government.*

Secondly, while the classical participation tools in democracies were polls and
political parties, political participation has expanded its boundaries by taking on new
contents, forms, methods and tools, thus changing the state-society relationships in

contemporary politics.®® The traditional targets of citizen activities such as polls,

32 Fink, Crni¢, ibid, 1285.

3 Yunhwan Kim, Silvia Russo, Erik Amna. “The longitudinal relation between online and offline
political participation among youth at two different developmental stages”. New Media & Society.
vol.19. no.6 (2016): 1-19.

34 Unsal, ibid, 18; Norris, 2003, 1-2; Coleman, Blumler, ibid, 157; Fink, Crni¢, ibid, 1284; Ontas, Buz,
Hatiboglu, ibid, 249.

35 Coleman, Blumler, ibid, 157-158.

36 Bennett, 2008, 13.

37 Sitheyl Batum, “Devlet Toplum iliskileri Cer¢evesinde Cumhuriyet Dénemi Anayasalar1”, 75 Yilda
Tebaa’dan Yurttas’a Dogru, Ed. Artun Unsal (Istanbul: Tarih Vakfi Yaymlari, 1998): 109.

38 Bennett, 2008, 2.

39 Siiheyl Batum, ibid, 109.



governments or policy making fall short to meet the definition of the new “political”.*
In addition to the administration of the representatives, the direct participation of the
nation to politics via referendums, bills and vetoes is among the characteristics of
modern democracies.** Likewise, Bennett claims the emergence of an “era of
personalized politics” where “collective action frames” yield to “individual
expression” in the contemporary period.*?

Another change has occurred in the realm of citizenship. The developments in
technological means have complicated the concept of citizenship, since being an active
citizen involves active participation in the online sphere as well as traditional
participation in the offline one in the 21% century. Likewise, several politicians and
political institutions have online presence through such platforms as social media and
websites now.* These developments have added a new dimension to the classical
understanding of citizenship, introducing the concepts of digital citizenship and digital
citizen.

Digital media has also eased the transformation of the status of “collective
political activities” and the development of political practices realized horizontally.**
In parallel with the changes in understanding of politics and, therefore, the political
acts of individuals to participate, the world has witnessed several grassroots
movements supported online in the first decades of the 21% century like Occupy, Arab
Spring and Gezi events as well as international campaigns for causes ranging from

universal issues to personal demands in the last two decades.

In the last decades, there have also arisen many instances of social enterprise
which combine profit making with charity and social solidarity to support local and
global causes. Though these companies each have their own special services, they
generally function as an online fundraising or campaigning platforms. Some of the

globally known platforms include change.org®, Kiva.org*®, Causes*’ by Facebook,

40 Norris, 2003, 5.

41 Batum, ibid, 109.

42 Bennett, 2012, 37.

43 Fink, Crni¢, ibid, 1285.

4 ibid, 1288.

45 Change.org, https://www.change.org [03.01.2016].

46 Kiva, https://www.kiva.org/ [03.01.2016].

47 Causes, https://apps.facebook.com/causes/ [03.01.2016].
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care2*® and Avaaz*® . Similarly, MoveOn®® and DonorsChoose®! in the USA, 38
Degrees®? in the UK and Get!Up!®® in Australia stand as successful examples of local

initiatives for fundraising and campaigning.

The presence and activities of citizens in the online sphere through the
campaigning sites aforementioned have the potential to change the balance of powers
in societies. Castells reminds the presumption that society is based on power
relationships.>* Bearing in mind that meaning is created in human mind through the
interpretation of the message and affected by the communication environment, any
alteration in this environment will influence the creation of meaning, and,
consequently, the power relations.>® One novelty in communication is what Castells
calls is “mass self-communication”, which not only manages from-many-to-many
messages by enabling the access of numerous receivers and linking infinite number of
networks transferring digital content, but also leaves the creation or consumption of a
message to the sender or receiver himself/herself.>® Therefore, actors seeking for social
change can utilize the means of power-making®’ and online petitioning platforms as a
part of mass media would play an important role in changing the traditional power
relations as well as the participation repertoire and the perception of citizenship of the

citizens.

1.2. The Present Study

This thesis considers the developments in the information and communication
technologies (ICT) as a critical factor that affects the political life of citizens. The
boundaries of political activities has been enlarged with the introduction of novel
digital facilities, while citizenship has started to be pronounced along with the word

“digital” that led way to digital citizenship concept to help explain the current practice

48 Care2, https://www.care2.com/ [03.01.2016].

49 Avaaz, https://secure.avaaz.org/page/tr/ [03.01.2016].

>0 MoveOn.org, https://front. moveon.org/ [03.01.2016].

>1 DonorsChoose, https://www.donorschoose.org/ [03.01.2016].
52 38 Degrees. https://home.38degrees.org.uk/ [03.01.2016].

>3 GetUp! https://www.getup.org.au/ [03.01.2016].

>4 Manuel Castells, Networks of Outrage and Hope: Social Movements in the Internet Age. 2. Ed
(Malden: Polity Press, 2015), 4.

> ibid, 5.

*% ibid, 6.

>7 ibid, 9.



of citizenship. Now we live in an era in which the perspective of “good citizen” is

evolving to a “good digital citizen”®® in parallel with the developments in ICT.

Turkey is among the countries with intense use of digital media, which may
indicate the decisive role of ICT on social and political life. According to the data of
Information Society Statistics by Turkish Statistical Institute gathered between the
years of 2004 and 2016 on the ICT usage by enterprises, households and individuals,
the use of Internet and computer have showed a marked increase in thirteen years in
Turkey.®® Most notably, the households with access to Internet showed a marked
increase from 7 percent to 76.3 percent within this period. Secondly, more than half of
the participants stated to use computer in 2016, while in 2004 it was below 25 percent.
As for the internet usage of the participants, the percentages increased to 61.2 from
18.8, showing that at least 6 out of 10 people in Turkey use Internet at present.
Considering that the percentages for each item have shown an increase almost every
year, it would be expected that in 2017 and onwards, this increase trend will persist

and the influence of online sphere on politics will also increase.

Being intensely subject to digital technologies, Turkish citizens can be
expected to have gained new political participation behaviors and preferences as well
as citizenship practices and understanding, which would eventually lead to a shift in
the conditions of political participation and citizenship. Therefore, it will be useful to
study the extents of the shifts -if any has occurred-. Besides, the use of Internet for
civic and political participation and the concept of digital citizenship have been gaining
more importance and, therefore, emerge as topics that require detailed analysis. In the

literature in social sciences and educational sciences in Turkey, the studies®® are

8 Ahmet Cubukgu, Sahin Bayzan, “Tiirkiye’de Dijital Vatandashk Algis1 ve Bu Algiy1 Internetin
Bilingli, Giivenli ve Etkin Kullanimi ile Artirma Y6ntemleri”, Middle Eastern & African Journal of
Educational Research, No. 5 (2013): 148.

>9 “Bilgi Toplumu Istatistikleri 2004-2016”, Turkish Statistical Institute, 2016,
http://www.tuik.gov.tr/UstMenu.do?metod=temelist [03.12.2016].

0 Cubukgu, Bayzan, ibid, 148-174; Aytag Kaya, Berna, Kaya, “Ogretmen Adaylarinin Dijital
Vatandaghik Algis1”, International Journal of Human Sciences, vol. 11. no.2 (2014): 346-361;
Siileyman Aslan, “Ilkégretim Sosyal Bilgiler Ogretmen Adaylarinin Dijital Vatandaslik Davranislarinin
Bazi1 Degiskenler A¢isindan Incelenmesi (Firat, Dicle, Siirt, Adiyaman Universiteleri Ornegi)”, (Master
Thesis, Firat Universitesi Institute of Educational Sciences, 2016); Eda Bakir, “Simf Ogretmeni
Adaylarmin Dijital Vatandaslik Seviyelerinin Dijital Vatandashk Alt Boyutlarina Gére Incelenmesi”,
(Master Thesis, KTU Institute of Educational Sciences, 2016); Erhan Gérmez, “Ogretmen Adaylarinin
Dijital Vatandaslik ve Alt Boyutlar1 Hakkindaki Gorisleri”. Turkish Studies, vol.11. no.21 (2016):
125-144; S. Segil Vural, Adile A. Kurt, “Universite Ogrencilerinin Bakis Acisiyla Dijital Vatandaslik
Gostergelerinin Incelenmesi”, Egitim Teknolojisi Kuram ve Uygulama, vol. 8. no. 1 (2018): 60-80.
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generally based on the definition of digital citizenship as “as the norms of appropriate,
responsible behavior with regard to technology use” and the pedagogical aspect of this
concept defined by Ribble and Bailey®!. However, there is a need in terms of
examining the concept from a political point of view, namely, political participation
and citizenship perspectives. Therefore, this study is based on the digital citizenship
definition by Mossberger and colleagues, who take digital citizenship as “representing
capacity, belonging, and the potential for political and economic engagement in
society in the information age” and digital citizens as “those who use technology
frequently, who use technology for political information to fulfill their civic duty, and

who use technology at work for economic gain”.%2

The present thesis tries to find out if there have occurred any shifts in political
participation and citizenship in Turkey with the development and mass use of digital
and online facilities in the last decades. They are examined with specific to an online
petitioning and campaigning platform, change.org.

The thesis specifically aims to reveal the attitudes of the change.org
campaigners in Turkey toward the Internet as a medium for political participation and
exercising citizenship; the influence of Internet on political participation and
citizenship attitudes and behaviors of the participants; whether there is apathy towards
political participation among participants or not; the effects of socioeconomic factors
(SES) on the participation and citizenship attitudes and practices of the participants;
and the opinions of the participants regarding online petition campaigns and
change.org.

The current thesis specifically addresses the questions below:

1. What are the attitudes of the change.org campaigners toward the Internet as a

medium for showing political participation and exercising citizenship?

2. How does the Internet affect political participation and citizenship attitudes and

practices of the change.org campaigners?

3. Do the change.org campaigners show apathy towards political participation?

®1 Mike Ribble, Gerald Bailey, Digital Citizenship in Schools, (Washington, DC: International Society
for Technology in Education, 2007), 10.

62 Karen Mossberger, Caroline J. Tolbert, Ramona S. McNeal, Digital Citizenship: The Internet,
Society, and Participation, (Cambridge, MA: The MIT Press, 2008).
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4. What are the opinions of the change.org campaigners regarding online petition
campaigns and Change.org?

5. Do the change.org campaigners who show high levels of participation already
have high levels of SES (income, education level, occupation and place of

residence)?”
Therefore, following hypotheses are tested:

1. The change.org campaigners have a positive attitude towards the Internet as a
medium for showing political participation and exercising citizenship.

2. The Internet use has broadened the scope of political participation and
citizenship practices of the change.org campaigners.

3. The change.org campaigners have not become apathetic to political
participation but prefer unconventional ways of political participation in
addition to conventional ones.

4. The change.org campaigners have positive attitudes toward online petition
campaigns and change.org.

5. The change.org campaigners do not necessarily have high levels of

socioeconomic status.
1.2.1. Methodological Framework

The present thesis has aimed to conduct a comprehensive study to understand
the experiences and views of the change.org campaigners in Turkey regarding
citizenship and participation acts. Therefore, a quantitative method would fall short of
providing a satisfactory data to provide a clear picture. Since it is relatively easier to
express oneself verbally without limited time or space given for writing or having to
choose among readily-prepared options, a qualitative method and semi-structured
interview technique was chosen. The Turkish campaigners on change.org represent the
population and 12 male and 8 female, 20 people in total constitute the sample of the
present thesis. 10 face-to-face (FtF) and 10 online interviews carried out with them

produced the data of this research.

I contacted the participants of this study based on the personal details they
shared on change.org, and basically utilized social media and my personal contacts to
reach them. All the interviewees study or have an active working life, except one

retired participant, the interview dates and venues were determined paying attention to
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their schedules and where they reside. The interviewees with the participants who
reside in Istanbul and Ankara were conducted face to face. When it was possible to
conduct interviews face to face, the participants chose their offices or cafes nearby to
meet. Since access to Internet service is ubiquitous nowadays, restrictions to due space
were overcome through virtual interview. Virtual interview was preferred when it was
difficult to meet with the campaigners in person. Therefore, the interviews were
realized through 10 FtF and 10 virtual meetings on Skype and Facebook Messenger.
They roughly took between 30 minutes to two hours, their durations mainly changing
according to the number of petition campaigns the participants have initiated and the
campaign process they experienced. The interviews were carried out between February
2017 and February 2018 with 12 male and 8 female campaign starters, all being the
citizens of the Turkish Republic.

Before the interviews were conducted, permission was asked for recording the
conversation via digital audio recorders and the interviewees were assured about the
confidentiality of the interview. Considering the sensitiveness of the issues to be
discussed, they were informed that their real names would not be revealed and asked if
they had a preference for a pseudonym for themselves. The pseudonyms they offered were
directly used in the present thesis, but | also chose some of the pseudonyms for the
participants who did not provide one for themselves. After interviews, data was
transcribed on computer and translated into English because all the interviews were
conducted in Turkish, the mother tongue of the interviewees, in which they could express
themselves best. Data analysis and decoding was made using MAXQDA qualitative data
analysis software. Considering the purposes and questions of the present study, the
statements by participants were coded and categorized into themes to better summarize
and interpret the data. This helped mull over the primary findings to discuss results of the
present thesis and make suggestions for further research that will be provided in the

discussion and conclusion chapters.

1.2.2. The Significance of the Thesis

This thesis will contribute to the political science literature first by examining
the online presence of Turkish citizens and how they exercise political participation
and citizenship in the online environment as opposed to the offline, traditional

practices.
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Change.org has been chosen among numerous other local or international ones
due to its reputation for being a platform that has millions of active users in 196
countries, bears its signature in thousands of victories and stands as the most popular
petitioning site in Turkey at the time of the research. As an online platform enabling
Its users to exercise their petitioning right and, therefore, practice political participation
as a citizen, change.org has proved to be a fruitful source for observing the effects of
online opportunities on the related political participation. It has been active in almost
all the countries worldwide, however, the changes it facilitates and its scope of effect
show geographical varieties. Though there is a need for comprehensive studies on the
influences of the platform on politics to see its scope of effect, there are few related
studies in literature on Turkey and they examine change.org from activism
perspective.®® Hence, studying change.org as a platform with respect to what it offers
for and how much it has contributed to political life with specific to political
participation and citizenship within Turkey will be useful. In this regard, this thesis
can also contribute to the existing data by focusing on the political acts of the Turkish

petition campaign starters on change.org and their opinions about it.

Another contribution of the study is to reveal the profile of the Turkish
campaigners on a digital petitioning platform change.org, which will help political
scientists gain more insight into the new group of citizens who appeal to digital
facilities to exercise participation or show opposition. This is rather valuable
considering that while earlier generations of Boomers, X and Y are getting used to
digital applications more and more; and generations of Z and Alpha, as the potential
voters in the society and adults to be in the near future, have already been born into a
digitalized world and are adept in using technological applications for all aspects of
daily life. Therefore, examining the political behaviors and opinions of online
petitioning campaigners can help us understand the profile of the digital citizens in the

society as well as the new oppositional groups.

63 Ceren Yegen, “Bir Dijital Aktivizm Bigimi Olarak Slaktivizm: Change.org Ornegi”, Karadeniz
Teknik Universitesi iletisim Arastirmalar1 Dergisi. vol.5. no.8 (2015): 84-108; Berkant Yilmaz,
Giiher Diindar, Taala Oskay, “Dijital Ortamda Aktivizm: Online imza Kampanyalarma Katilim
Davranislarinin  Incelenmesi (Kocaeli Universitesi Iletisim Fakiiltesi Ogrencileri Uzerine Bir
Aragtirma)”, E-Journal of Intermedia, vol.2. no.2 (2015): 481 — 504.
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1.3. Organization of the Thesis

This dissertation aims to find out whether there is a shift in the political
participation and citizenship attitudes and practices of Turkish citizens. The chapters

that will provide the theoretical background of the study are given as follows:

Chapter 2 basically deals with two issues, namely political participation and
citizenship. It starts with introducing citizenship perspectives in the political literature
with specific to different citizenship dimensions and modes. The changing
interpretation of such concepts as citizen and citizenship will be discussed with respect
to their boundaries and effects within the scope of historical and political
developments. It mentions the new concept digital citizenship in connection with the
issues arising in the digital era. Secondly, this chapter elaborates on political
participation from past to present. It provides different types and dimensions of
participation acts as well as the taxonomy of participants in the related literature.
Moreover, the process before participation is examined taking into account the

dynamics behind political participation and the reasons for participation

Chapter 3, examines the condition of political participation and citizenship in
Turkey including the progress made since the foundation of the republic, the state
initiatives to increase the rate of participation and the problems waiting to be solved.
Besides, it provides details about the progress of the right of petitioning in Turkey and

the international online petitioning platform change.org.

Chapter 4 discusses the findings of the interviews and interprets them with
regard to the research questions, hypotheses and earlier studies.

Chapter 5, building on the earlier chapters, provides a short summary of the
thesis and presents the overview of the findings with their evaluation with respect to
political and technological developments in both national and international context. It

also offers suggestions for further research.
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CHAPTER 2: CITIZENSHIP AND POLITICAL PARTICIPATION IN THE
AGE OF DIGITAL POLITICS

The present thesis tries to find out if political participation and citizenship in
Turkey have undergone a change in parallel with the digital and online facilities
developed in the recent years. Therefore, this chapter starts with the brief outline of
some well-known theses proposed to explain the developments in international and
Turkish politics following the post-Cold War era in order to present a general
framework. Secondly, citizen and citizenship concepts are examined by providing a
short summary of their historical development. Thirdly, the condition of political
participation is analyzed with respect to the process before and dynamics behind
political participation. In addition, traditional and novel approaches presented for the
classification of participation and individuals practicing participation are provided
within the scope of the global political, social, economic and technological
developments experienced. Finally, the roles of digital and online facilities in the
participation and engagement of citizens as well as the collective political activities

are discussed in this chapter to provide a better roadmap for this thesis.

2.1. The Views regarding the Future of Domestic and International Politics in the
Modern Era

When Fukuyama® published his famous work “The End of the History?” in the post-
WWI era, it created a tremendous impression all over the world. The article written
just before the beginning of the 21st century questioned the social, economic and
political condition of the nation states in the view of the global political developments
of that period. Based on Hegel’s historicism, approaching historical development of
mankind as a culmination of a progress towards an “absolute moment, a moment in
which a natural from of society and state become victorious”®®, Fukuyama came up

with his own end of the history thesis which suggested liberalism as the final phase to

®4 Francis Fukuyama, “The End of History?”, The National Interest, vol. 16 (1989): 1-18.
% ibid, 2.
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be reached in the history of economic and political sphere, after examining prevalent
forms of ideologies and governments. According to him, the liberal democracy as
practiced in the Western world stands as the final from of the government that will be
adopted by other regions since the other forms of governments or ideologies somehow
fall short in meeting the requirements of democracy, freedom as basic human rights or

economic life.56

Not long after, Huntington®” wrote his well-known essay “The Clash of
Civilizations?” in 1993 as a response to Fukuyama’s end of world thesis. Instead of
the ideologies as source of conflict between nations, Huntington pointed the cultural
differences between civilizations. For him, the world would witness a shift from the
Western-centered international politics towards the interplay between various
civilizations since civilization identity would be recognized and gain more popularity
with the increase in the communication opportunities between each civilization
following the Cold War era.%® Therefore, civilizations, which symbolize the the highest
cultural classification of individuals and include such important elements as history,
language, culture and religion; and the conflicts between the Western and non-Western
civilizations are put in the center of politics. The statement “the paramount axis of
world politics will be the relations between the West and the rest” by Huntington is
worthy of consideration for showing the importance he attaches to this issue.®®

On the other hand, Arendt, though she criticizes the modern era for being the
world of consumers and laborers where every activity has been levelled “to the
common denominator of securing the necessities of life and providing for their
abundance” in 19587, has a more positive point of view in terms of the possibilities
for political life. She stresses the numerous possibilities for the life events on earth and
considers human beings as “a beginning and a beginner” with the ability to work
“miracles” since they are gifted with “freedom” and “action” to create their own

reality.”* As a Jewish philosopher who experienced the dark side of totalitarianism,

% ibid, 1.

67 Samuel P. Huntington, “The Clash of Civilizations?”, Foreign Affairs, vol. 72. no. 3 (1993): 22-49.
%8 ibid, 23-25.

% ibid, 48.

0 Hannah Arendt, The Human Condition, 2" Ed (Chicago: The University of Chicago Press. 1998),
126.

1 Arendt, 1961, 170-171.
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Holocaust and the 11. World War, Arendt adopts a view which stresses the capacity of
human beings separating them from other beings and supports a more active life for
individuals in politics. To do this, she chooses to look back to the teachings of the
Western philosophical tradition to base her ideas and to redefine the nature of the
political life. Reminding the devaluation of “vita activa” (the world of human
activities) vis-a-vis “vita contemplativa” (the world of contemplation) and losing its
political meaning after the disappearance of the ancient Greek city states, she
reconsiders the place of the politics as a human activity and underlines the importance
of man’s political responsibilities in the modern era. Arendt places a particular
importance to action, as an activity transcending necessities and predictability of
human life, and letting human beings interact with others in the public realm and
disclose themselves since “in acting and speaking, men show who they are, reveal
actively their unique personal identities and thus make their appearance in the human
world”.”

Associating action, as the most important activity of vita activa, with plurality
and freedom which are the conditions of all political life”®, Arendt stresses the
relationship between action, freedom and politics and concludes “the raison d'etre of
politics is freedom, and its field of experience is action”’*. To envisage citizenship in
the modern era, she takes her inspiration from the participatory democracy of ancient
Greek city states where individuals freely display active participation in the collective,
public life. Through contributing to politics with actions and speech as in the Greek
society, she thinks human beings enjoy freedom, socialize, learn by sharing and work
“miracles”.

A senior campaigner for the Turkish office of change.org, Paktin comments
that participatory democracy of the ancient Greek and idealized by Arendt is coming
back into our lives in its real sense thousands of years later in the modern era,
maintaining that todays’ individuals find novel ways to contribute to the change by
themselves without NGOs by getting the support of others via a new change
mechanism: digital communication technologies.” He comments that while a change

in the past happened radically and required an uphill struggle, today an individuals

72 Arendt, 1998, 179.

3 Arendt, 1961, 146; Arendt, 1998, 7.
74 Arendt, 1961, 146.

75 pPaktin, ibid, 2.
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have the power to voice and realize their demands by themselves by utilizing these

technologies.’®

At this point, it would be helpful to examine the historical development of the
citizen and citizenship concepts to better understand the progress they have made and

analyze their current condition.

2.2. Citizen and Citizenship

Citizen, in modern sense, represents a member of a political society who has
specific rights and shares the same responsibilities for each individual.”” Referring to
a bond to a political system, citizenship involves in the both the psychology and the
legal status of the individuals.’ It also bears “sociological, religious, political, cultural,

economic and social” aspects.”®

There is a direct relation between citizen and democracy.?’ One’s possession
of fundamental rights and liberties and the level of political participation are indicators
of democracy.8! Although “citizen” was partly present in the city-states of ancient
Greek and Rome civilizations, it is, in modern sense, the product of concepts
introduced by the first nation state, England, as well as the American and French
revolutions, which added “republic” concept to them.8? As a community of citizens,
Athene is known to have a direct democracy and be ruled in accordance with defined
laws, however, it also let “exclusivist inequality” in the society.®® In the following eras,
though it is possible to see some privileged groups in other societies, like landed gentry
in Western Europe in the Middle Age, or local parliament, clergymen or corps
intermediaries under monarchy regimes®*, none of the regimes can be accepted to

provide equality or freedom for its members fairly.

7% ibid, 2.

77 Unsal, ibid, 4.

8 Ali Car.koglu, , Ersin Kalaycioglu, “Tiirkiye’de ve Diinya’da Vatandaglik — 2014 ISSP Arastirma
Raporu”, Istanbul Politikalar Merkezi, (2015): 2.

78 Unsal, ibid, 3.

8 ibid, 4.

8 ibid, 13.
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8 ibid, 4.

8 ibid, 14.
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With the developments in trade and industry, “individual rights” came to the
fore with the increasing demands of bourgeoisie in the 17th century.®> When it came
to the 20th century, “social state” was added on the agenda of United Nations and
concrete steps were taken for the social rights related to “education”, “work”, “health”,

“social security” and “housing”.8®

Citizenship is taken “as both the opportunity and the responsibility for political
participation in modern democratic societies”, and related to trusting the political
representatives and citizens in the same society in addition to feeling the privilege to
individually participate.’” However, citizenship cannot be restricted to the
opportunities and responsibilities gained on being a member of a political community

since there has been a shift in the paradigm as a result of the global transformations.

Taking into account citizenship is “dynamic”, “reproducible” and “definable”
and have been affected by “historical”, “discursive” and “institutional” factors, the
concept has gone through major changes throughout history.® Hence, there are several
citizenship models proposed by political scientists and sociologists to offer an insight

into the condition of citizenship in the last centuries.

One of the earlier definitions comes from Falk, who came up with global
citizenship concept.®® Falk states that citizenship has cut across the classical borders
of nation and state by reaching a global domain.*® He mentions five perceptions for
“global citizenship” of modern life, each of which stresses different topics such as
political centralization, environmental issues, political economy in the world, regional

politics or transnational activism.®

The global citizenship perception on transnational activism is especially
worthy of consideration for this thesis since it points out the presence of the actions
taken internationally for environment, human rights, women since 1980s.% According

to this perspective, the realm of politics has widened to stimulate political
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8 ibid, 17.

87 Carkoglu, Kalaycioglu, 2015, 2.

8 Donmez, ibid, 1.

8 Richard Falk, “The Making of Global Citizenship.”, The Condition of Citizenship, Ed. Bart van
Steenbergen (London: Sage Publications, 1994), 127-140.
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consciousness worldwide beyond just a particular state, region or nation.®® Such
organizations as Greenpeace or Amnesty International have realized transnational
activities with a sensitivity transcending national or regional boundaries, thus orienting
the conventional understandings of political identity and community to “global civil

society” and confronting traditional citizenship.%*

Falk’s definition was followed by Gunsteren®® who deals with the citizenship
issue from neoliberalism perspective. He mentions three understandings of citizenship,
which he deems ineffective to respond to the demands of modern world.*® The first
conception of citizenship, based on “liberal-individualistic” understanding of
citizenship, takes citizen as one who analyses their rights and determines the best
action options for his/her own benefits without encroaching others’ rights®’, while the
second one, communitarian conception of citizenship, considers citizen as a part of a
community, in which his/her actions are realized upon being approved by that
particular community®®. Finally, in the third one, the republican conception of
citizenship, having republican virtues such as “devotion” or “military discipline” and

acting for the benefit of the public community are valued.%

Gunsteren is of the idea that these perspectives of citizenship have lost their
validity in the modern life, arguing that large organizations and capital determine the
political affairs in the modern society, while citizens are individuals working within
organizations for both their and the organizations’ benefits.’% According to him, now,
society comprises of various communities with unconventional bonds, while
government and nation-state have lost their power in the past. These developments
paved the way for increased number of identities in a society, thus making it more
complex, the dissolution of homogenous middle class and individual profiles that

comply with the profiles idealized in the conceptions of citizenship discussed above. '
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Due to the inefficiency of earlier citizenship perspectives aforementioned,
Gunsteren suggests the “neo-republican citizenship” model.1%? In this type of
citizenship, citizen is considered to be “autonomous”, “loyal” and “capable of sound
judgment”, and is expected to adopt a critical approach and have the competence to
both govern and be governed.%® On the other hand, government is expected to secure
one’s autonomy, enable pluralism and raise individuals to acquire the citizenship traits
idealized.'® Citizenship is based on political equality, not necessarily social equality.
It is taken as an “office” in the republic, which specifies some qualifications and duties
for being admitted and practicing citizenship. Though having some common points
with republican version of citizenship, neo-republican citizenship emphasizes different
kinds of virtues such as “debating, reasonableness, democracy, choice, plurality and

carefully limited use of violence”.

A few years later, Coleman and Blumler described current citizenship
experience with democratic citizenship model.2% They argue that citizenship can be
conceived from three different perspectives.’®® The first one, “legal-judicial
citizenship” represents an official bond in a particular political community, which
requires the possession of legal documents for membership as well as residency and
brings about some binding sanctions to its members. The second one, named as
“political citizenship”, adds on legal-judicial citizenship but also stresses on active
participation in politics, which is mainly grouped into three activities as “information
gathering” from a variety of resources, “deliberation” with other members of the
community on political issues and “active efforts” to somehow affect political policies
and decisions. On the other hand, the third type “affective citizenship” is more related
to activating such feelings of “belonging, loyalty and solidarity”.1%” Considering the
classification they provided, citizens, according to the first type, are viewed as
members of a society who are obliged to act upon the requirements of a “state centered

community”’; according to the second type, they are supported to show participation
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within the legal framework; while in the third type they are exposed to some factors to

boost their “civic pride” in their community and in its history.

In addition to the three citizenship models described, Coleman and Blumler
mention democratic citizenship, which as opposed to state-dominant citizenship types,
rejects the traditional compulsory responsibility to the state arguing that the “space of
governance” derives from the “demos” instead of creating it.1% Democratic citizens,
on the other hand, are considered to be inclined to question and restructure the legal-
judicial, political and affective elements of citizenship. Likewise, in addition to the
introduction of “pluralistic” as well as “reflexive” citizenship practices, this century
has experienced the confrontation of legal-judicial traditions with “supranational,
cosmopolitan and ethnic civic identities”, while political citizenship has been observed

to gain modern forms to avoid the official demands made by the state.

Another citizenship model has been put forward by Bennett.!% The researcher
mentions a shift in political behaviors and citizenship preferences with the
development of the digital age in the post-industrial democracies.*'® The young are
observed to show different tendencies in terms of citizenship than their predecessors
and to turn to the actualizing citizenship (preferring the loosely networked activism to
deal more with issues on personal values) from the dutiful citizenship (sided on more

traditional ways of politics).!!

Bennett et al. claim the young move to actualizing citizenship.**? In spite of
the dutiful citizens who were made to know current affairs, participate in social
activities, cast vote and so forth; new generations subject to and take an interest in
instructions less than the older generations.'' Bennett and colleagues also mention the
civic engagement present in virtual settings created especially for civic engagement
such as political campaign and government sites, youth branches of interest,

community youth organizations and civic engagement organizations.*
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To be able to understand this “cross-national generational shift” from dutiful
citizenship to actualizing citizenship it is necessary to examine the boundaries of both
types.'® Within the scope of dutiful citizenship, citizens participate in formal politics,
utilize mass media organs, vote, join civil society organizations and contact political
parties.!'® Bennett and colleagues list the basic principles of dutiful citizenship as
participating in society by joining organizations, civic clubs, and political parties as
well as following media and acting according with the sense of responsibility.*’
Actualizing citizenship, on the other hand, is identified by increased sense of
individual resolution rather than government pressure, decreased faith in media and
politicians, individual acts like “consumerism, community volunteering, or
transnational activism”, as well as preferences for “loose networks of community
action” and “thin social ties” via information technologies facilitating dual

conversation.11®

Bennett and colleagues also examine dutiful and actualizing citizenship types
in terms of knowledge and skills expected from a citizen, forms of public address,
types of interaction with others via groups or networks, and typical forms of
participation.*® This structure is proposed to study the synthesis of a variety of civic
skills exchanged in diverse environments as well as these environments themselves

with regard to actualizing and dutiful citizenship.?

Secondly, a civic learning classification was developed by Bennett et al. by
adding on the reports about the civic learning goals and outcomes in the studies by
CIRCLE and the Carnegie Corporation in 2003, and the Campaign for the Civic
Mission of Schools (CCMS) in 2008.1?! The four categories (knowledge, expression,
join publics, take action) had been created beforehand by considering 40 “civic
competencies” of a “good citizen” identified during research in these early studies and

were enlarged by Bennett et al. to include dutiful citizenship and actualizing

115 Bennett, 2008, 14.

116 jbid, 14.

117 Bennett, Wells, Freelon, ibid, 838.
118 Bennett, 2008, 14.

119 Bennett, Wells, Freelon, ibid, 839-840.

120 For the classification of Dutiful and Actualizing Styles of Civic Action and Communication by
Bennett et al., see Appendix A.

121 ihid, 842.

23



citizenship civic practices exchanged in different settings like school or Internet in
order to display a more inclusive list of preferences for civic styles citizens adopt.!??

Mascheroni places the interrelation between communication, media and
participation to the center of both dutiful and actualizing citizenship.?® In the dutiful
citizenship, unidirectional information filtered by media and political authorities and
transmitted from top to down is regarded as constituent of being considered a “good
citizen”, while citizens assumes the role of receivers of the news and communicate

with institutional actors as expected.'?*

According to a research by Mascheroni realized with the citizens of the UK,
Germany and Italy, youth participatory habitus exhibit activities and civic modes of
both dutiful and actualizing citizenship forms, instead of a smooth shift from one to
another.'® Nevertheless, referring to the contradicting research results on the
interrelation between social media use and political engagement, Mascheroni argues
that it would be wrong to assume that the whole young generation exhibit the practices

of actualizing model of citizenship.t?

Though various models of citizenship both in practice and in theory have been
observed to operate in the majority of post-industrial democratic societies, Bennett and
colleagues claim that they have been neither incorporated in education, organizations
or Internet settings, nor properly defined in literature.'?” Besides, there have been
various theories proposed to explain the current condition of citizenship in the last
centuries shaped by globalization forces, yet a single definition would fall short in
describing such a complex concept and fitting all the societies considering the different
levels of technology use and democracy they have reached. Furthermore, it would be
too early to mention a fundamental transformation embraced by all the generations and

segments within societies, yet.

Another concept proposed to explain the condition of citizenship is digital
citizenship which has emerged as a result of the prevalent use of Internet and

increasing amount of time spent in this virtual platform. The concept has been
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considered from different angles in several fields which has added different

dimensions to it.

One of the most cited definitions of this concept has been provided by Ribble
and Bailey who explain digital citizenship as “the norms of appropriate, responsible
behavior with regard to technology use”.!?® The concept is examined from nine
different aspects. The first one, digital access'?® is related to the electronic
participation of the individuals in a society and basically deals with the opportunities
to participate and the share of these opportunities among different groups in terms of
their socioeconomic status, condition of health and location; while digital commerce!3°
is about buying and selling online. Third, digital communication'®! examines the
information sharing online via e-mails, mobile phones, video conferencing, instant
messaging, text messaging, blogs and wikis. Digital literacy**? puts emphasis on the
ability to take advantage of the technological facilities best by also being aware of the
issues like trustworthiness and security. On the other hand, digital etiquette®®® is
concerned about standard rules of digital behaviors and appropriate use of online tools.
Besides, digital law** puts emphasis on appropriate and legal behaviors as well as
respective legal sanctions when sharing and reaching information. In addition, digital
rights and responsibilities!® consider both the privileges and obligations the members
of a digital society have. Moreover, digital health and wellness'*® emphasizes the
physical and mental effects of the digital technology on its users and is concerned
about how to avoid its negative influences. Finally, digital security'®’ is about the
measures to be taken by every user on the Internet to protect themselves from all kinds
of threat in the virtual environment like identity theft, stalking, hacking, terrorist

attacks, viruses etc.
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Considering the nine elements of digital citizenship proposed by Ribble and
Bailey, it can be argued that they basically focus on the pedagogical aspect of digital
citizenship. They put more emphasis on how to teach citizens the new issues recently
having emerged with prevalent use of Internet in daily life, show them appropriate
behaviors, and warn against potential problems and threats. Similarly, several
researchers consider digital citizen as the one who can utilize technology without
harming others and evaluate the information and communication resources as well as
using them, and is aware of the ethical results of online actions, use his/her right to
communicate online, display proper attitude when sharing and cooperating and
encourage others in this direction.!®® In the same line, digital citizenship is taken as the
behavior norms within the rights and responsibilities regarding the use of

technology.**°

Mossberger and colleagues, on the other hand, examine the concept from a
broader perspective by defining digital citizenship as “the ability to participate in
society online”, “representing capacity, belonging, and the potential for political and
economic engagement in society in the information age” and digital citizens as those
who use “the Internet regularly and effectively — that is, on a daily basis” and
“technology for political information to fulfil their civic duty, and who use technology
at work for economic gain”.**® Their definitions of digital citizen and citizenship
include not only the abilities necessary in the online sphere, but also the online
facilities’ areas of use. The present study considers the digital citizenship as defined
by Mossberger and colleagues because they have improved it to convey a political
meaning as well by incorporating political and civic engagement aspects within the
concept, which has added another dimension to citizenship concept itself as well as

digital citizenship.

Whether proposed by Ribble and Bailey**! or Mossberger and colleagues*?,
digital citizenship definitions share an important point that a citizen needs to have the

competence to manage online information in addition to having Internet connection
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and digital literacy skills are seen critical. For instance, Paktin*® explains how critical
it is to gain digital literacy with a striking example from Turkey, in which a fake news

in a hoax news site was taken seriously by government officials.'#*

Second issue to be taken into account is accuracy of information. While being
much appreciated for their contribution to public recognition and the organization of
the political activities, social media has not managed to elude itself from being
criticized for their potential to carry disinformation and lead to undesired results. An
interesting example of the success of social media in moving masses from distant lands
of the world through an online content would be the fake case of “Kony 2012”.24 |t
constitutes one of the best examples of the success and failure of an online
campaigning at the same time since it became viral and one of the main topics of
conversation throughout the world in weeks, but at the same time lost its popularity
and credibility with the refutation of important names such as the president of Uganda,
Amama Mbabazi, and journalists.4®

Third point to be paid attention is the need for educating all to use online
platforms consciously and according to their intended use. Arguing that “every sphere
has its own philosophy and the experience you have there can be meaningful as long

as you act in accordance with that philosophy”, Paktin'*’ contends that digital activism
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gains meaning when it operates in harmony with the principles, philosophy and
dynamics of a particular platform it occurs within. Therefore, it can be inferred that
for an action to be meaningful and successful, it should be realized considering these

factors aforementioned within the scope and boundaries of that specific sphere.

There is a need to examine the condition of digital citizenship as well as the
factors behind technology use and digital citizenship. On the other hand, the studies
from Turkey have mostly focused on the digital citizenship levels of individuals or
pedagogical aspect of digital citizenship.*® For instance, Cubuk¢u and Bayzan'#°
studied the perception of digital citizenship in Turkey and the methods of increasing
this perception by using the internet in conscious, safe and effective ways. They also
focused on the aspects of digital citizenship, the online risks and the education facets
of the digital citizenship and suggest to act in a conscious, safe and effective way when

utilizing the technological tools in the virtual life.*

Another research from Turkey by Kaya and Kaya®! was conducted with the
aim of revealing the perceptions of teacher candidates’ on digital citizenship. The
researchers carried out semi-structured interviews'® and asked participants basically
about how they define “digital citizenship”, what they think about adding a course on
digital citizenship in curriculum in schools, the reasons they use digital access, and
why they prefer online shopping as well as the criteria to choose the site they will do
online shopping.*>® The data gathered was interpreted considering the dimensions of
digital citizenship determined by Ribble and Bailey*. The findings showed that
digital citizenship was perceived as digital technology easifying the life!*>. The most
highlighted dimensions by the teacher candidates were digital access and digital rights

and responsibilities. They all were positive about providing digital citizenship
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education. Moreover, they were found to use digital technology mostly for social

networking, online shopping and searching for assignments.®

Aslan examined the digital citizenship levels of teacher candidates at some
universities in Eastern and South-Eastern regions of Turkey.'>” He utilized the digital
citizenship classification by Ribble and Bailey'®® for data gathering and interpreting.
The study revealed that digital citizenship concept is perceived together with
‘etiquette, right, law and e-government and e-signature’, while digital citizen is
considered as reformist people who can keep up with and use technology adeptly**®.
Besides, the ones who belong to the top income group among others were found to
have the highest level of digital citizenship behavior.1®® There was also discovered a
significant relationship between digital citizenship and having a personal computer,

increase in the time spent online, having a social media account.

The findings of the research aforementioned indicate that online and digital
activities necessitate gaining new skills regarding the conscious, safe and effective use
of Internet as much as they provide conveniences for daily life. Besides, the findings
show that the increasing use of Internet as well as the online presence of citizens also
call for new arrangements in political and educational sciences. All in all, it would be
inferred that digital citizenship has turned out to be an indispensable topic which brings

along new issues necessitating extensive work in the field of politics.

2.2.1. Digital Citizenship and Activism in the Online Sphere

When examining digital citizenship, another point worthy of consideration is
activism in the online sphere which has taken names such as “digital activism”,
“digitally networked activism”, or sometimes notorious terms like “clicktivism” or

“slacktivism”.

Internet enables individuals to autonomously follow politics by providing a
platform for communication and the distribution of information.'®! Benefitted as a

communication and organization practice for social, reactional and supportive
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activities, digital activism has a polyphonic nature and is able to reach to masses
rapidly and easily without any cost.!®? Digital activism is considered as the use of
digital platforms with the aim of realizing people’s feelings and opinions regarding a
variety of social and political issues through ICTs.1®® It is regarded to have a broader
meaning than “cyber-activism”, “online organization” and “online activism”,
considering that digital activism includes offline tools in addition to online ones.®*
Some popular practices of the digital activism include “crypto-anarchism”,
“cyberpunk”, “hacktivism”, “slacktivism” and “clicktivism”.%® Moreover, Y1lmaz and
colleagues makes a differentiation between direct and indirect digital activism, while
the first one comprises websites, hacktivism, chain e-mail, the second one includes
social media and signature campaigns; civil disobedience, protests and
demonstrations, strikes and boycotts are considered as the tools of traditional

activism?1©®,

Digital activism is considered as a kind of “method to gather people around an
idea and a belief, and mobilize them to fight”.28” After this point, every act realized
within this, is already a part of the digital activism, from commenting on a page, or
communicating with a decision maker to take part in a protest on the street.1®
Moreover, digital activism implies an ongoing process, intention and tendency because
when one likes or starts to follow a page on any social issue, it is clear that they will
be a part of this communication, be updated, internalize the ideas and messages in the
process or become a potential part of the movement in the end.*®® Therefore, digital
activism is not a one-time act, but, contrariwise, a beginning of the process.*’ It is not
a specific act or a fighting style against something, nor has a specific type, but it is a
point of view and an arrangement of digital communication for a particular purpose.’*

Therefore, it cannot directly change anything literally, but meets the people to create
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a “collective experience” and leaves this job to “the collective thought” of this

particular group.t

At this point, it is important to consider some concerns over the upcoming
results of digital activism. Although the developments in the ICT have simplified
communication and participation, there is also an anxiety that they would change the
perception of participation and even decrease its value in the eyes of citizens. Hence,
some forms of online political participation have been criticized recently by some
scholars who assume a negative attitude toward it and go on to call it with such names
as “clicktivism” or “slacktivism” arguing that no real effort is put on for the solution

of the cause.

Being the practices of digital activism, clicktivism and slacktivism are
differentiated from each other. Clicktivists (the combination of “click” and “activist”)
act online in a more methodic fashion by exercising the their activities regularly, and
repeatedly in a systematic way like contributing to some civic society initiatives,
starting campaigns, creating websites/pages for a clause, or organizing people by
guiding them.”® Coined by Fred Clark during seminars organized together with
Dwight Ozard in 1995, slacktivism stands as an acronym for the expression “slacker
activism” that is generally used to address grassroots activities of youth aiming to
influence society’®, and slacktivists (the combination of “slacker” and “activist”)
prefer to support an action on the computer instead of displaying a physical activity!®.
Some common slacktivism activities include carrying badges, political messages on
body or on a belonging; becoming a part of boycotts or Facebook groups; or using a

social media profile.1’

There are various arguments on the scope of clicktivist and slacktivist activities
in the literature where their boundaries overlap with one another’s. For instance, while
slacktivist activities, as “digital satisfaction practice(s)”, are maintained to include

some low risk actions online such as signing an e-petition campaigns online, donating
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money to some non-profit/non-governmental organizations, liking or sharing
announcements of some activities, demonstrations or call to action on social media®’’;
clicktivism is considered to stand for the simplification of such online actions as online
petitions, content sharing, using social buttons, creating memes and changing profile
pictures and “as an extension of the minimum skill set required to engage in the digital
environment”!’®, Between them, slacktivism has attracted less attention in literature

and clicktivism has been explained more deeply.

Yegen states that slacktivists satisfy themselves by assuming that they have
done their citizenship task and become a part of activism through such activities as
signing some petitions, donating to some organizations.!”® However, this situation may
prevent them from giving a “real support” to the society, which lead us to question the
boundaries of activism and slacktivism. Nevertheless, the actions of slacktivists can
be more effective than the ones of “active” activists considering the power of
communication within social media since sharing the link of the campaigns in social

media let others know those cases and may turn them into the agenda of the society.*&

Clicktivism is associated with participating, organizing or supporting some
social protests by clicking rather than physical involvement.!8! It does not indicate a
persistent political action or a multi-layered actions, but a “reactive and impromptu
form of political participation”.!8? It can constitute “a part of an activist’s larger
participatory repertoire” and expose “a general interest or support”, and is

spontaneously realized, by not devoting a long period of consideration.8

Halupka, on the matter of clicktivism, argues that the recent pejorative
consideration of the term underrates the development of technology and new
participation styles.'® According to him, clicktivism is an “ill-defined” notion, since

it has not got any attention among online action forms as a specific one, but “rather as
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a limited and unimportant mode of online engagement”.!8 Therefore, Halupka'®®
redefines clicktivism within the scope of online activism, to show it as a “legitimate
political act” as well as to utilize a more systematic approach for the identification of

the term®®’.

Halupka notes that clicktivist acts can be considered as “thin forms”, when
compared to more conventional ways of political participation, including “thick
forms” such as casting a vote and political party membership.'® Agreeing that the risks
and costs can be handled more easily in the virtual environment, he is displeased with
the fact that the political actions considered in the scope of clicktivism are somewhat
“marginalized” and their value is ignored. However, Halupka draws attention to the
simplification and universalization of many other complex actions just as the
clicktivist-like actions thanks to technology and estimates they will gain more

popularity and come into prominence in time.18°

As a matter of fact, it is rather difficult to determine the boundaries of what is
called political act. According to Halupka, a political act, no matter how limited effort
it requires from an individual, bears a significance and have a worth.**® While the act
itself may seem to function as a reaction to a political Object (online content)
established online, it is impossible to understand whether the intention of the response
is political as well.*** Therefore it is suggested to thoroughly examine the scene, where
the act and the Object take place and ignore the original intent when the act itself is
political. Though social buttons such as “like”, “share” on Facebook, “Pin It” on
Pinterest, “stumble” on StumbleUpons, and positive and negative karma buttons on
Reddit do not bear an inherent political function, the way they are interpreted and used

by individuals on the Internet can endow them with a political role.?
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Like Halupka, Paktin contends that it can be hard to decide to determine what
a political or activist act is or their boundaries from an external perspective.!®
However, it is essential to evaluate each and every act in the scope of the perspective
of the user and conditions it happens in because digital communication is realized in a
multilayered and endless space. For instance, liking a page may be underestimated or
taken as just “a few clicks”, but can also mean someone’s stand on that particular issue,
sharing one’s grief or giving staying power to a person in another country. Moreover,
this may go “viral” starting with someone’s sharing and gaining support from the
others of the same opinion and with similar feelings by coming together as well as
inviting and encouraging others to participate.!® It also enables people to see that they

are not alone and provides them with a feeling of a community.'%

For the reasons stated above, activism in the online sphere deserves
comprehensive examination on its scope of practice and effect in the digitalized world.
It would show what an ordinary citizen, who is now evolving into a digital citizen,

would act and achieve online to political scientists.

2.3. The Condition of Political Participation

Along with the technological developments in the last centuries, recent
research as discovered that the political participation perspectives and behaviors of
individuals have undergone some changes in addition to the changing understanding
of citizenship. Therefore, political participation is another topic that is paid particular
interest in this thesis. The following part examines the how the political participation
concept has evolved by also providing the definitions proposed for participation, the
details about the factors behind participation process and the classifications of

participation and participants.

Political participation was traditionally defined as “those activities by private
citizens that are more or less directly aimed at influencing the selection of

governmental personnel and/or the actions they take.”**® Though Verba and Nie take
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participation as an “instrumental act” to have an influence on government, they are
also of the opinion that it enables citizen to understand his/her share of responsibility
as well as to maintain his/her self-worth as a member in the system and for this reason,
it carries more than “instrumental value”.'®” On the other hand, their definition focuses
mainly on the actions directly targeting governmental decisions and ignores the
psychological orientations regarding participation as well as “ceremonial” or
“support” participation which involves showing support for the existing government
and the other “spheres” of participation out of government such as family or voluntary
associations.®® Moreover, the activities handled in this definition are the ones regarded
as “regular”, “legal” and “legitimate”, which exclude some components of political

“protests, extralegal violence or rebellions”.?%°

Although the definition of political participation provided by Verba and Nie is
one of the highly accepted ones in the related literature, the new developments in the
political sphere requires a more comprehensive approach to the concept. Demirhan
and Cakir maintain that what democracy and political participation mean for people is
beyond mere voting or influencing the discourses of politicians and “all the actions
which are related to the life of social actors are seen as political”.?® Likewise,
Mascheroni, drawing on the “theory of practice” by Pierre Bourdieu, considers
participation as an online or offline action affected by society and the interaction
between habitus, capital and fields.?%* Therefore, political participation can be argued
to need a broader definition and boundaries to fully explain the participation condition
of citizens of this era. For this reason, it is important to study the process before
political participation, factors behind it, the classification of political participation acts

and participants and the findings of recent research.
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2.3.1. Before Practicing Political Participation

Verba and Nie?? stress the importance of participation as a process facilitating
the formation of “goals” and “means” for political and social matters, thus playing a
decisive role in democracy and politics on the whole. However, it is noted that
participation is by no means directly associated with a particular “social goal”, but can
be considered as a “technique” to establish goals, determine main concerns as well as
the sources to be utilized for goals.

For a political participation to occur, three factors are needed namely “political
203

29 ¢

motives”, “political resources”, and the “opportunity structure” of a particular state.
Political motives are shaped by feeling of political efficacy, being updated about
political issues, and people’s feelings, beliefs, values, attitudes, interest in politics,
while political resources are related with one’s physical, mental and financial well-
being, education level, family background, familiarity with the legal system and social
bonds.2%* On the other hand, the opportunity structure increases or decreases the
inclination of one to take an action depending on the cultural setting, traditions,

authority types and regime.?%

When it comes to the reasons for participation, they show variety. For citizens,
participation is more related to looking for the “strategies of autonomous
empowerment, self-representation and, sometimes, cultural subversion” than
approving state authority or yielding government’s plans.?® Coleman and Blumler
mention three interrelated motives for participation.?’” The first one is “instrumental”
to gain a political goal through affecting governments, while the second one is more
related to the society and bear the feelings of “duty” or “belonging”. On the other hand,
the third one, “expressive or symbolic participation”, is characterized with a

motivation to become a part of a “cause” or get satisfaction from such an event.?%
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To explain the process before prior action, Milbrath developed “a model for
analysis of individual behavior”.2%° Deciding for a political act to be realized is affected
by the “stimuli” in the environment and some “predispositions” an individual has.?*
For Milbrath, predispositions can be grouped into three categories as physiological and
psychological needs, beliefs and attitudes. To explain how predispositions function,
he mentions threshold and selective perception concepts. The power of a certain
predisposition depends on ‘“the needs of the organism and of the amount of the

reinforcement that predisposition has received”.?!!

Considering that there are a lot of predispositions of an individual competing
to perform different acts, Milbrath argues that for one to come front among others is
related to the power of the stimulus received.?'? Some rewarding political participation
experiences lead to strengthened predisposition and a lowered stimulus threshold for
a similar activity in future.’®* Milbrath also stresses “the selective effect of
predispositions upon perceptions” since organisms have “a perceptual screen” to let or
block a stimulus coming from the environment. When it comes to according to which
criteria this selection is realized, there are given some reasons.?** The stimuli which
are very intense, secondarily reinforced and considered credible, are among the ones
to pass the conceptual screen. Besides, a strong predisposition related to a particular

stimulus also works for lowering the threshold level.

2.3.2. The Dynamics behind Political Participation Preferences

To better understand the process before participation, examining the factors
behind the political participation attitudes and behaviors is also critical for the present
thesis. There have been numerous dynamics which complicate the issue by
encouraging some groups of citizens for while discouraging the others from
participation. These determinants mainly include social, economic, demographic or

personality factors among many others.
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The progress in democracy has occurred by both the increase in the number of
political rights and the people bestowed with these rights.?'®> Nonetheless, the political
rights are yet the “opportunities” given, the lack of enough motivation or resources to
utilize them still exists. This leads to either “individual-based inequalities” or “group-
based inequalities” in participation.?!® In this part, the factors affecting political
participation of individuals and groups will be examined.

Socio-economic factors are the first ones to be examined in this section.
Although political participation is idealized to remove the barriers before participation
for all the segments in the society and allow them to have their voice in politics, some
studies have revealed that citizens who are in a more advantaged position in terms of
income, education and occupation have higher participation rates and, thus, have more

impact on politics than the less advantaged ones.?!’

According to Verba and colleagues while the majority of democratic political
systems are, in principle, considered to be “equalitarian”, they are in fact not when it
comes to socioeconomic issues.?*® There is undeniably a gap between citizens in terms
of financial, educational and employment status, which is an indication that individuals
have unequal amount of resources to invest in political participation and therefore have

unequal impact on politics.?!® Verba and colleagues explain the interrelation between

participation and SES as follows:?%°

“In general, the political and socioeconomic stratification hierarchies are likely to be closely
aligned. This is because one’s position on one hierarchy affects positions on other hierarchies.
Wealth is not the same as political power, but it can (usually) purchase political power as it can
(usually with enough time) purchase social respect. Conversely, political power can be converted
into wealth. Where political and nonpolitical stratification hierarchies are closely congruent, they
mutually support each other. Those citizens who are wealthier, better educated, or who come
from more prestigious ethnic or racial or linguistic groups will hold a disproportionate share of
political influence. The political stratification system in turn reinforces the socioeconomic one:
The economically and socially better-off dominate politics. Government policy, in turn,
maintains and reinforces the position of those who are better off.”
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Therefore it can be concluded that high participation level is somewhat
connected to higher social and economic status. Verba and Nie explain it by

reasoning:?%

“There are many explanations for this relationship — the higher status individual has a greater
stake in politics, he has greater skills, more resources, greater awareness of political matter, he
is exposed to more communications about politics, he interacts with others who participate.”.
Besides, the authors report that this relationship is commonly explained by many according to
socioeconomic model which holds that participation is facilitated as a result of some civic
orientations developed by citizens of high social and economic status including “concern for
politics, information and feelings of efficacy”.

Although not rejecting the explanation of the socioeconomic model and
accepting it as a “base line” for understanding the process of participation, the authors
are of the opinion that there are other factors such as social, psychological and

structural characteristics.

Verba and Nie reasons that it may be partly because this group of people
already have more facilities, skills, and psychological devotion, and they continue to
comment that ““... but for whatever reason they participate more, the result is that those
who may need governmental assistance the least participate the most — i.e. those

already at the top of the stratification hierarchy are likely to be the most effective”.??

For the mid-twentieth century, Milbrath reports that SES was considered to
have three dimensions as education, income and occupation in the Western society.??3
However, such factors as place of residence, working status among others have also

been taken into account recently.

Studies in the field of politics have found the decisive effect of SES on
participation. According to the findings of a research by Erdogan, education, working
status and sex are the factors affecting political participation of Turkish youth.??
Besides, young women, unemployed with low education, do not exhibit enough
participation. In addition, unconventional political participation is favored more by
college students and well educated employed males, whereas conventional practices

are chosen by the other groups in Turkish youth. In another study, the individuals from
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higher socioeconomic or education levels stated to show more levels of citizen

participation.?®

People with higher SES were discovered to be more inclined to exhibit
participation both online and offline, thus, indicating the continuation of the education
and income gap in online participation whereas, they, after all, were not found to have
an effect on the medium of participation preferences of the participants.?® On the other
hand, in a study conducted in Turkey, an increase in the education level, being a
student, living in urban areas, having higher economic status were found to have a
positive impact on unconventional political participation.??” As for the conventional
participation, having more education, being retired, working full-time as worker or

living in rural areas were discovered to yield higher scores.??

Gender is considered another factor affecting participation. While gender did
not come out as a factor to affect the preferences of these participants in terms of online
or offline participation in the study by Oser and colleagues®?®, in some studies, male

230 Males were found to

participants stated to participate online more than females
have more tendency to online political engagement?! and to be more sensitive about
citizenship values than female participants®®2. Another interesting finding is that in
both computer and Internet use, higher scores were received from males, thus proving

the advantaged position of males over their female counterparts in the field of ICT .23

Secondly, there are some studies finding different results in terms of

conventional and unconventional political participation between genders. For instance,
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while there was not found a significant difference between males and females in terms
of unconventional political participation tendencies?®*, a difference was found in terms
of conventional political participation since males were found to be more likely to

exhibit conventional political participation than women?.

Age is deemed as another factor in participation, since particular age groups
are believed to have particular participation preferences. Thus, a lot of research has
dealt with the issue focusing on the age factor and the participation preferences among

different generations.?®

There are generational factors to be taken into account when understanding the
participation preferences. Based on the international political, economic, social and
technological developments experienced in the world, researchers came up with
several classifications of generations. Among them, the classification by McCrindle?3’
who provides a comprehensive insight into the generations considering all these
aspects is worthy of consideration to better understand the profile of the citizens
especially the young generations. The generations are called Builders (1930-1944),
Boomers (1945-1964), Generation X (1965-1979), Generation Y (1980-1994),
Generation Z (1995-2010) and, finally, Generation Alpha (2010-2024)?%8, Though
citizens from each generation, except Generation Alpha, can actively show
participation in the society, the young generations of Xers, Yers, Zeds and Alpha are
especially important for this study to provide a better view of new participation

tendencies.

As opposed to the earlier generations, Gen Yers and Zeds have technology-
based, always online network which is much wider in terms of the geographical
boundaries it reaches and the number of people to communicate.?*® Especially,
Generation Z, also known as Millennials, has been accustomed to using technology
for nearly all parts of their daily life from childhood.?*° They were born into a world

where spheres such as music, cinema, “fashions, foods, online entertainment, social
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trends, communications and even the ‘must watch YouTube videos and memes’” have
been globalized thanks to technology, globalization and culturally diverse time period
experienced.?*! Besides, the life of the youth has been shaped by technology, mass

marketing, politics and pop culture.?#?

When it comes to the moral concerns citizens have, they are found to show
alteration according to the generations. While the Generation X was sensitive about
gay rights, cultural diversity, poverty, AIDS, ozone layer and pollution, Generations
Y and Z care the issues such as climate change, same-sex marriage, refugees and moral

issues related to online/digital technologies.?*?

As successors of Generation Z, the individuals who were or will be born
between the years 2010 and 2024 are named as Generation Alpha.?** This is the only
generation all of whose members are born in the 21st century. This period is predicted
to be characterized by “unprecedented ageing, rising costs, emerging global challenges
and the biggest intergenerational transfer of wealth and leadership succession ever
seen” as well as massive use of technology.?*® They are also called as “the largest
generation our world has ever seen, the most technologically aware, the most globally

connected and the most influential”’.246

While the old generations, who met new technological facilities after a certain
age, and therefore, do not have full command of the digital language of such tools, are
regarded as “digital immigrants”; the young citizens, current school and university-
age group, are called “digital natives” as individuals who have been born into the
digital world and grow up by using the new technological facilities.?* In this respect,
while Generations X, Y or earlier ones can be regarded digital immigrants, Generations
of Z and Alpha can be considered digital natives since they grow up surrounded by
novel hi-tech devices. Bearing in mind that the members of these generations have

already gained or will gain several legal rights and responsibilities for participation in
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a few years, it will not be surprising that their expectations will include more number

of facilities for digitalized and online participation.

It is considered that there is a correlation between age and feeling civic duty to
participate since adults older than 60 feel such a duty and show participation, when
compared to citizens younger than 25 year old, who are not expected to have such a
motivation.?*8 In a study conducted in Turkey, middle aged people were discovered to
have more tendency to show citizen participation.?*® However, upon controlling the
demographic and economic variables involved in a research, there was not found a
statistical difference between the participation tendencies of different age groups in
another study, implying the greater effect of other factors on conventional and

unconventional political participation in Turkey.?>

Bennett states that there are two differing views about civic engagement and
citizenship conditions of young individuals.?®* The first perspective, “engaged youth”
paradigm, explains the different social identity understanding of the young from the
generational perspective and stresses their capacity for fairly active engagement and
the importance of supporting them to have their own voice.?®? On the contrary, the
“disengaged youth” paradigm is claims increasing popularization of “autonomous
forms of public expression as well as the excessive “personalization” or privatization
of the political sphere” and therefore, seeks the ways for the promotion of public

actions of this groups of citizens.?>

According to Fink and Crni¢, younger people practice online political
participation forms more than their older counterparts.®®* Similarly, in a study
comparing the participation preferences of different age groups (18-35, 36-50), the
younger age group was found to be more likely to be online activists, while the older
one was discovered to be more likely to be offline activists and contactors.?®®
Moreover, young citizens from Europe were discovered to take part in cause-oriented

activities instead of favoring limited number of citizen-oriented activities or showing
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total indifference in politics.?>® These findings also revealed a generational shift from
citizen-oriented activities to cause-oriented ones in terms of individuals’ political

activism repertoires.?’

Norris conducted a study to find age related preferences for the modes of
political activism by considering three different models explaining these
differences.?®® The first model, ‘generational effect’, argues that one’s the political
behavioral habits are formed during their youth and take a fixed form in time, therefore
it is possible to find different trends of political activism among different
generations.?®® On the other hand, ‘life-cycle’ model focuses on people’s being subject
to a variety of political networks and contexts during their lifetime and supposes some
changes in their political behaviors according to the life stages they are in. When it
comes to the model of “period effects”, it is characterized by the influences of the

significant historical events on the individuals in a society.?°

Norris examined the data from European Social Survey, 2002, with the sample
chosen from 15 nations within Europe, which are accepted completely free in terms of
political rights and civil liberties with the aims of finding out the patterns of political
activism according to age, as well as learning if there occurs a generational shift
towards modern “politics of choice” from the conventional “politics of loyalties” by

considering the applied repertoires and the agencies of the political activism.25!

It was discovered that age was still among the most powerful factors behind
the political activism preferences.?®? While citizen-oriented activism was more likely
to be performed by “male, well educated, more affluent, and urban residents,
displaying greater than average interest in public affairs, with a partisan attachment, a
strong sense of internal efficacy and civic duty”, cause-oriented activities were
preferred more by the ones who are younger, female, well-educated, better-off, left-
oriented, who spent less time in that particular society, or who had a “strong sense of

internal efficacy” or “higher social trust”.?®® The participation rate in the citizen
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oriented activities was found to be the least among the young citizens and the most in
the middle age ones, and after that age period a decrease was detected.?®* These
findings indicated that this type of activism showed curvilinear (life-cycle) patterns
with a gradual increase in participation starting from youth and a decrease after Middle

Ages.

Although the effects of Internet on young people have been examined, Kim
and colleagues draw attention to the lack of consideration on the age differences in this
particular developmental stage. They studied two different groups as young adults
(from 22 to 24 years old) and late adolescents (from 16 to 18 years old) as two distinct
groups as sample within a longitudinal survey.?®> Considering that there are a variety
of opinions about the relation between online and offline participation, Kim and
colleagues tested four different hypotheses regarding the relation between online and
offline political participation in a study with a group of young adults and late
adolescents in Sweden for two years.

Among the hypotheses tested in the study, gateway hypothesis, suggesting
online political participation initiates offline political participation, was discovered to
be consistent with the findings from late adolescents; while spillover hypothesis,
arguing online political sphere is used by offline political actors in order to expand
their power, was found consistent with the data from young adults.?®® The researchers
found that while online participation functions as a “gateway” to online participation
in late adolescent group, offline participation “spills over into” the online participation
in the young adults group. The results also proved that while online political
participation was more popular in the late adolescent group, offline political

participation was more prevalent in the young adult group.

Interestingly, young adults and late adolescents were discovered to show
similarity in Internet use and being politically active online. Therefore, Kim and
colleagues assert that adolescents are not disadvantaged in terms of political
participation, even the constraints in front of their participation like “lack of skills” or

“resources” can be “loosened” thanks to online platforms.?®” Hence, Internet can be

264 ibid, 13.
265 Kim, Russo, Amna, ibid, 1-19.
266 ibid, 12.
27 ibid, 13.

45



regarded as a valuable sphere which shows potential for the political improvement of
adolescents. Besides, young adults displayed more consistency with regard to their
political participation ways, when compared to adolescents, proving that adults are
more stable in their orientations while their younger counterparts welcome novelties

more easily.

The fourth dynamic behind participation is environmental factors. Several
studies discuss how the environmental forces affect the political participation of
citizens.?%® Firstly, Milbrath points to the central-peripheral dimensions in physical and
psychological sense, depending on the factors like SES, “length of time at a given

time”, “amount of group activity”, “urban-rural residence”, and “integration into the

community”?%®. He explains the effects of the position of an individual as follows:2"

“Persons close to the center occupy an environmental position which naturally links them into
the communications network involved in policy decisions for the society. They become
identified with the body politic. They receive from and send more communications to other
persons near the center. They have a higher rate of social interaction, and they are active in more
groups than persons on the periphery. This central position increases the likelihood that they will
develop personality traits, beliefs, and many more political stimuli in their environment, and this
increases the number of opportunities for them to participate.”

Secondly, Verba and Nie?’* propose two models to describe the urban-rural
dichotomy participation as “the mobilization model” and “the decline of community
model”. While the mobilization model assumes more participation from the urban
environment compared to suburbs, the decline of the community model expects a
decrease in participation in parallel with a move from small town or village to a city.
According to the second view, politics is more manageable in small, intimate
environment where individuals have more knowledge and contacts. On the other hand,
dealing with politics is “more complicated, impersonal and distant” in cities. Besides,
“modernization” is considered to have a demolishing effect on political units since the
“independent communities” start to lose their boundaries as well as importance and

become more reliant on the larger governmental units.

Another factor that is considered to have an impact on participation is

personality. For Milbrath, there are personality factors affecting social and political
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acts.?’2 While personality factors comprise of “heredity, personality needs and drives,
physiological and psychological needs, beliefs and attitudes”, personality needs are “a
product of heredity, need learning or socialization coming from the environment, and
rewards and punishments following from the various decisions of the organism”.
Personality, however does not play a fully decisive role on the formation of a political
behavior, it chooses the stimuli coming from the environment by utilizing the
information again presented by the environment regarding the “boundaries, barriers,

norms and costs” of a certain stimuli.

Personality traits stands as another significant factor to be taken into account.
Quintelier and Theocharis?”® studied the impact of personality traits on different forms
of online and offline political participation, based on the five basic personality traits,
namely “openness to experience”, “extraversion”, “consciousness”, “agreeableness”
and “emotional stability”, known as “Big Five”. Three political participation scales
were developed regarding the “Facebook engagement”, “pre-social media forms of

online engagement” and “traditional “offline engagement” and applied on Belgian

freshman university students, 83.6% of whom owned a Facebook account.

There was found a positive relationship between political interest and online
political engagement.?’* People, who have higher intellectual curiosity and are more
open to new alternatives, were found to have more tendency to show online
participation. However there was not observed a significant association between
political knowledge and online Facebook engagement or offline political engagement.
The findings of the study revealed similarity between the effects of the personality
traits on both online and offline participation, since “openness to experience” and
“extraversion” were found to have a positive impact while “consciousness”,
“agreeableness” and ‘“emotional stability” showed small impacts on political
participation.?”® There was found significant relation between being extravert and

being willing to start participation.2’

In addition to the factors aforementioned, there are numerous other dynamics

affecting the volume and density of political participation. For instance, it is claimed
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that in addition to SES factors, “the extent of interpersonal networks”, “sense of
efficacy”, “beliefs about civic duty” and “patterns of media use” constitute the most
determining factors for the participation of an individual.>’* Besides, the sense of duty;
to be more talkative; and to have higher-sense of efficacy and wider social network are
considered to increase the probability of participation. In addition, “feeling strongly
about the issue or cause” was found to be the most interesting motivation behind

citizen participation.?’®

It is maintained that individuals are more likely to show active participation
when they are subject to more political stimuli.?”® The findings of earlier studies also
have showed that participation is affected by social capital and mass media?® or one’s
stance in politics and access to sources?®. Besides, having a family with at least one
member active in formal politics, being a member of a political party or a non-profit
organizations, and being subscribed to a political website were found to display more

participation in online active and passive politics than others.?82 Moreover, Zhang and
283

9% <¢

colleagues~® offered four variables, namely “political interest”, “political efficacy”,
“political trust” and “political identification” as individual political variables to affect
individual’s trust and confidence in government as well as political and civic

participation.

Some studies especially examined the correlations of factors behind
conventional participation with each other and revealed noteworthy results. For
conventional politics, the level of interest in politics, rightist ideological position, and
religiosity were discovered to have a positive effect on the participation.?® Besides,
trust in political institutions and the political participation activities related to them
were found to have a positive relationship. Especially males, who are conservative in
political terms, more interested in politics or put more trust in political institutions

were found to exhibit conventional political participation more than the other
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respondents, namely women, students and Kurdish speaking people, implying that
some segments of the society are not involved in the conventional political
participation and “systematically” excluded.?® In addition, when collective identities
included in the study, the participants who stated to belong to modern/secular or
minorities/excluded groups were discovered to have displayed unconventional

participation more than the ones with religious/conservative identity.28®

All the theories and research findings presented above indicate that political
participation is a multidimensional issue and needs to be examined in depth by
considering numerous underlying factors to reach a clear picture. While these factors
among others are key to the information that provides comprehensive data for the
participation condition of one, they also stand as the very limitation of such an

endeavor since it is quite tough to examine all the factors at once.

2.3.3. Classifications of Participation and Participants

As indicated in the earlier part, there is needed the presence of some personal
and environmental factors for participation to occur. However, when individuals show
participation, the dimensions, modes as well as the scope of effects of their
participation acts differ from each other because participation is a multidimensional
concept with a variety of components within. With the rapid change in technological,
social and political life, the meanings of participant acts have started to change as well
as the means to be utilized, thus necessitating a reconsideration of what participation

is or who the participants are.

For Milbrath, citizens have two positions at the same time, one as participants
demanding government to answer their wishes and second as “obedient subjects of the
regime under which they live”.?8” While there can be found some people inclining
more to one role than the other, it is argued that the majority of the citizens adopt a
“balance between two roles”. Depending on one’s political behavior, Milbrath
classifies individuals as active or passive.?®® According to abstract map of and

individual’s political behavior by Milbrath®®, the political repertoire of a passive
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individual includes indifference, paying taxes, conscription and obedience and
individual receives security and public order in return from the system. On the other
hand, the acts by an active person range from political argument (the most passive) to
leader selection (the most active), while this person gains a variety of instrumental and

expressive outtakes from the system.

Milbrath, accepts the idea that political participation is “cumulative” since
political activities follow a hierarchical order, which starts with the political activity,
requiring the least amount of engagement, time or energy, and continues with the ones
necessitating increasing level of them.?® Therefore, it is considered that the
individuals realizing the activities with higher ranking have most probably exhibited
the activities preceding that particular activity, but vice versa is not anticipated.
Nevertheless, it is noted that this order may show some differences depending on

political setting, election context, time or nation.

Milbrath?®! also created a list for presenting the hierarchy of political
involvement?®?. The bottom of the list exhibits the group of people by no means
showing active participation in any kind of politics, who are referred as “apathetics”.
It is followed by another group, showing very little participation through limited
activities named “spectator activities”. “Transitional activities”, on the other hand,
involves a broader range of political acts such as contacting or participating in political
meetings. However, it is the “gladiatorial activities” that comprise the activities which
require the most engagement, time, or energy to affect politics, as its name already
suggests.?®® Like change in the order of the political behaviors, there can be observed
a change in the activities individuals display and, therefore, the group these people are
considered to be in when they are supported by environmental and motivational factors

to help them pass the required threshold.

Verba and Nie, on the other hand, are against the classification of citizenry as
more or less active citizens, but assume the presence of several types of activists
involved in dissimilar acts for a variety of reasons, and thereby with a variety of

results.?®* They claim that “political acts differ in what they can get the citizen: Some
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types of activity supply little more than the gratification from taking part; other
political acts can lead to more specific and concrete payoffs. Political acts differ in
what they get the citizen into: Some activity is likely to bring him into open conflict
with others; some is not. And political acts differ in what it takes to get into them:

Some activity calls for initiative, time, resources, skill; some does not.”

Participation is “unidimensional” phenomenon from apathetics to gladiators
according to the effort they put on the political participation in Milbrath’s
classification.?®> However, Verba and colleagues argue that participation is not just
unidimensional and determined with regard to effort to participate, but also
“multidimensional” considering the differences observed among the activists
according to “the modes of activity” they realize. The acts in a particular mode of
activity show some similarities and people have a tendency to show one act along with
the others in the same mode. Citizens also show variance in terms of their reasons to
participate, the situations for which to participate, their readiness as well as what and
how to invest in politics.?® It is possible to determine the modes of acts according to

some dimensions, which are:

“(1) the type of influence that was exerted by the act (whether it conveyed information about the
actor’s preferences and/or applied pressure for compliance); (2) the scope of the outcome (whether
the act was aimed at affecting a broad social outcome or a narrower particularized outcome); (3)
the degree of conflict with others involved in the activity; (4) the amount of effort and initiative
required for the act; and (5) the amount of cooperation with others entailed by the act”2¥". The four

LR N3 CEINT3

modes classified according to these dimensions are “voting”, “campaign activity”, “communal

activity” and “particularized contacts”.?%

As the most performed collective political activity, voting does not require
much initiative or cooperation to act and show much about the inclinations of the
participants. However, it has the high level of power of sanction and capacity to control
and create pressure on politicians and governments.?*® Voters are blamed not to meet
the “standards of rationality” by Verba and Nie®*® since they are considered to know
much neither about the candidates nor the parties they vote, but also their wants or
positions. It is argued that the image of the candidate or party affiliation affect voting

more than the other criteria. Similarly, campaign activity has the potential to cause
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pressure and has a collective and conflictual nature as voting. However, it may require
a bit more of an initiative and cooperation to be performed when compared to voting.
Besides, it carries much more information about the participant demands.®* When it
comes to communal activity, it embraces both contacts with governmental agencies
and “cooperative, non-partisan activities” for the issues concerning society. The
concern is the benefit of the society and a collective outcome in any case. Depending
on the activity, the level of conflict, influence, initiative or cooperation shows
variation. Finally, particularized contact is generally performed individually regarding
a specific demand from a governmental official. Since there is a personal problem, the
activity is not conflictual, it carries high level of information about the participant and
the scope outcome is limited to that particular problem in question. To take an act to
report that problem, the individual takes a great deal of initiative to contact, however,
the pressure exerted is relatively low compared to other modes of acts.3%? As Verba
and Nie3% point out, participation to achieve personal interests was assumed to bring
about some destructive results by former theorists, however contemporary approach
to such kind of participation, even if it is “selfish”, deems it as a means for more

improved public policy set properly for responding to needs of the citizens.

Participation variables provided by Verba and Nie have long been utilized for
the political participation typology in the literature.3®* Verba and Nie3% determined

twelve basic activities of political participation which are:

Report regularly voting in Presidential elections

Report always voting in local elections

Active in at least one organization involved in community problems

Have worked with others in trying to solve some community problems

Have attempted to persuade others to vote as they were

Have ever actively worked for a party or candidates during an election

Have ever contracted a local government official about some issue

Have attended at least one political meeting or rally in the last three years

Have ever contracted a state or national government official about some issue

or problem

10. Have ever formed a group or organization to attempt to solve some local
community problem

11. Have ever given money to a party or candidate during an election campaign

12. Presently a member of a political club or organization
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The modes of participation acts are determined as voting, taking part in

campaign activities, communal activities and particularized contacts. For these four

306 307

modes of acts, Verba and colleagues*™ prepared 21 common items

Verba and Nie3® also focused on the differences in political engagement of

individuals and formed six types of participants accordingly as given below:

1. The totally inactive. The individuals who show no or almost hardly any of the
actions related to political activity.

2. The totally active. The individuals who exhibit active participation for three
modes of participation out of four (voting, campaigning, and communal
activity), and may also involve in particularized contacts.

3. The voting specialists. The individuals who generally show voting act, but not
the acts associated with other three modes of participation.

4. The parochial activists. The individuals who show participation only through
particularized contact with government authorities specifically for the issues
affecting their own lives.

5. The communalists. The individuals who actively participate in communal
activities but are not into campaign activities that much. Besides, they may also
be observed to contact local, state or national officials.

6. The campaigners. The individuals who show high degree of voting and
campaign activities, but are inactive in communal activity and not expected to
exhibit contacting act.

Verba and Nie®® argue that the political orientations of these six types of
participants can be predicted as well, which are their “general psychological
involvement in politics, skill and competence (efficacy and information), involvement
in conflict and cleavage (partisan affiliation, taking sides in community conflict, issue
extremity), and civic mindedness3!°. According to them, since the inactives show no
political activity in practice, they are not expected to have much psychological
involvement, skill and competence, or nor be interested in conflict and cleavage or the
welfare of the community.3'* As for voting specialists, considering that voting act does
not require much initiative, resources or effort to realize and voting specialists are
recognized as merely exhibiting this participation mode, their level of psychological
involvement, skill and competence and civic mindedness is predicted to be low. Only

partisanship level would be high and that is expected considering that voting includes
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taking sides in nature, however involving in community conflict or adopting an
extreme standing are still excluded, anyway. On the other hand, parochial participants
are anticipated to have a fairly high level of initiative for taking action and confidence
in their effect in politics. This anticipation for high skill and competence, however,
cannot be made for psychological involvement, involvement in conflict and cleavage
or civil mindedness. The communalists can be differentiated from the parochial
participants only with their high level of psychological involvement. When it comes
to the campaigners (partisan activists), their activity pattern shows high degree of
psychological engagement and connection to conflict and cleavage. While their skills
and competence can be moderately high, their sense of contribution to community can
be a little less than that. Finally, since complete activists — as their name already
suggests — show involvement in all modes of participation, they are believed to exhibit

high level of association in all activity patterns.

The classifications by Milbrath®2, Verba and Nie*® and Verba and
colleagues®'* have long been accepted in the field of political participation. However,
novel approaches to political participation and citizen practices have been introduced
alternatively. For instance, Norris®®® describes a shift from citizen-oriented repertoires
realized through traditional political agencies to cause-oriented repertoires through
new social movements and advocacy networks with the younger generation®. As
opposed to the concerns and organizational styles of traditional agencies of the
political activism and political parties, the political agencies in the world after the first
half of the twentieth century are more into “women’s movement, the anti-globalization
movement, anti-war coalitions, and the environmental movement, as well as diverse
non-governmental organizations and multinational policy advocacy networks” and
distinguished by having blurred boundaries, loose networking and organization

without a center.3’

The “citizen-oriented actions” are basically about voting, contacting political

agents, donating money to political organizations, being a member of a party or

312 Milbrath, ibid.

313 Verba, Nie, ibid.

314 Verba, Nie, Kim, ibid.

315 Norris, 2003.

316 See Table 12 in Appendix A.
317 ibid, 7.

54



working for a party, while “cause-oriented repertoires” that cover particular cases and
interests like “consumer politics, petitioning, demonstrations, and protests”.3!® Cause-
oriented repertoires, on the other hand, include “consumer” and “life-style” politics,
some activities of which may barely be considered even “political” though they have
the potential to make significant social and economic impacts.®® For Norris, such
activities intend to reconstruct the laws, affect the policy making or change the norms
of social behavior. These activities target public, non-profit as well as private sectors

in addition to parliaments or governments.3%

Another participation classification was mentioned by Carkoglu and
Kalaycioglu.®?! Kalaycioglu and Carkoglu point out three types of political
participation as conventional, unconventional and repressive participation. Though
voting or not voting are the most popular conventional participation behaviors in

99 ¢

general, “membership and taking part in political party activities” “selection of

2 <6

candidates or sponsoring them to campaign activities or donations”, “raising public
awareness”, “involving in public debates and deliberations”, “seeking solutions for
communal or national problems and issues”, or “writing letters and petitions to
legislators, cabinet ministers, prime ministers, or presidents” are among the lawful and

allowed conventional participation activities.3??

In the classification by Kalaycioglu and Carkoglu, unconventional
participation constitutes the second group of participation. Some people do not select
the conventional ways of action to affect political decisions, but resort to
unconventional participation in order to protest a policy; condemn a decision,
government, political elites or social, economic or political structures; take exception
to a system, establishment or a regime; or to support a system, government, group, or
a practice in some cases.®?®> What unites them is acting through illegitimate ways such
as “stoppage of traffic on the main roads, occupation of government or corporate
buildings, wildcat strikes, non-peaceful demonstrations, throwing stones or cakes at

political authorities, hanging members of pressure groups from buildings, and chaining
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oneself to the gates of nuclear power stations”.32* Some of them may even be “bizarre,
bloody or violent”, or “shocking” like suicide bombing with the aim of drawing
people’s attention to an issue, agitating, making a problem a current issue, or putting
pressure on agents to stop a practice or give up a decision.?® The unconventional forms
of political actions were also examined by Barnes and Kaase.®?® The unconventional
modes of participation determined by them include “petitions”, “lawful
demonstrations”, “boycotts”, “strikes”, “occupying buildings”, “blocking traffic”,

“painting slogans”, “damaging property”, and “personal violence”.

According to Kalaycioglu and Carkoglu, political participation has a third form
in addition to conventional and unconventional participation, which is “repressive
participation” that is “intended to suppress criticisms and protests of the established

political order, government, or the authorities”.3?’

Another classification for participation for contemporary politics is mentioned
by Fink and Crni¢.3?® They emphasize, an incomplete picture of political participation
will be achieved, if political activities of an active citizen are restricted to merely
traditional offline sphere since the ones in the online political sphere should also be
considered.?® Besides, it is noteworthy to consider the distribution and practice of
different political activities within these spheres. Therefore, they point the boundaries
of  “conventional”,  “unconventional”  political action forms  within

“general/traditional” and “digital/online” spheres of participation.33

What strikes our attention in the classification mentioned by Fink and Crni¢ is
that online/digital forms of political activities are also considered as a distinctive type
of political participation. Taking into account that Web 2.0 technology simplified some
participation practices, states have initiated online platforms to increase participation
and ease civic activities and success stories of online political activities like

campaigning have started to be heard, participation in the digital or online spheres has
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turned out to be an important element of political participation. Similarly,
Theocharis®*! argues:
“Digital media have added inexhaustive creative and non-political ways to engage in social and
political life that not only often appear to form the basis of political participation but also, in a

plethora of everyday contexts, seem to become embedded into what eventually evolves to
become a politically meaningful act.”

To position the participation in the digital sphere, there have been suggested

95332

various definitions such as “digital participation and “digitally networked

participation”3*3, The definition of digitally networked participation is made as:

“a networked media—based personalized action that is carried out by individual citizens with the
intent to display their own mobilization and activate their social networks in order to raise
awareness about, or exert social and political pressures for the solution of, a social or political
problem?33,

Digital participation is considered to include various activities such as

2 13

“expressing political views on the Internet”, “commenting on an article on a web

2 ¢¢

portal”, “following politics on FB, Twitter etc.”, “sending a message with political

99 ¢C

content via FB, Twitter etc.”, “visiting the webpage of a political party”, “inclusion in

an interest group through online networks” 3%

Theocharis®*® regards digitally networked participation with its expression as
a type of political participation and therefore considers it should be studied as the other
forms. Moreover, the author claims that there may be some cases where some digitally
networked participation forms, though being non-political, create impacts greater than

the usually applied traditional ones.

Recent research has put forward varying participation preferences of citizens
in the last centuries. For instance, Fink & Crni¢®¥7 studied the relation between the
traditional and digital forms of participation and the profile of the people participating
in the digital environment. There were found many citizens, who participate in political
activities only through digital sphere.®*® Besides, youngest citizens and the most

educated students were discovered to prefer mainly online political activities. A
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positive relation between online and individual political participation was observed.
Moreover, most of the politically active people were found to utilize not only
traditional but also online forms of political participation.®*® Similarly, in another
research, young participants (18 to 35) were discovered to prefer online participation
more than the offline one, showing that they utilize technological advances for political
purposes more than their older counterparts.®*

It brings about the concerns over the possibility that the online participation
would replace offline participation. In one study, it was revealed that Turkish
participants have higher levels of interest in politics and passive political participation
in their daily life than in online sphere.3** On the other hand, they were found to more
actively participate in online politics compared to its offline counterpart, thus
indicating that despite having higher interest rates in offline politics, they choose
online political participation more.*? The research by Oser et al.>** acknowledge
online activism as one type of political participation. Nevertheless, there was not found
any evidence that online participation is substituting offline participation.®** However,
whether online participation would replace offline participation or not, it is an
undeniable fact that it has become an important medium to enable citizens to voice
their opinions, organize mass protests or campaigns, realize some civic duties and even
vote in some societies. Therefore it deserves a comprehensive study to find out its

contribution and position in political participation.

2.4. The Roles of Digital and Online Facilities for Exercising Participation and
Citizenship

Though the use of Internet for the political sphere was ignored until recently,
online facilities have started to be utilized by governments, institutions, politicians and
candidates for the creation of web sites, blogs, online content or opening social media
accounts, thus leading way to disputes over the condition of “the balance of

communicative power” within liberal democracies, the function of the digital facilities
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on democracy, as well as the gains of citizens to mull over and affect politics more. 3%
Internet is considered as “an empty space of power which is both vulnerable to state-
centric (and, for that matter, corporate) strategies and open to occupation by citizens
who have few other spaces available for them to express themselves in constructive
democratic ways”, which is also able to bring a new dimension to the relationship
between the citizens and their representatives.3*® Internet has also been accepted as a
“powerful alternative venue for political activities which are beyond the classical

political channels”.>*’

Bennett remarks on some advantages of digital media such as facilitating larger
and lasting political networks, adapting to the traditional politics, going beyond the
older boundaries between political organizations, enabling check on the parties and
applying political pressure on particular issues.®*® Similarly Coleman and Blumler
argue that the Internet enables citizens to communicate and public discussion to occur
beyond the bounds of “institutionally-controlled communication channels” 34
Moreover, Bennett mentions that digital media offers the young some tools to shape

their social and personal identity.3°

The prevalence of Internet use affects political participation of individuals, by
broadening the scope of political participation and increasing the number of people
participating.®®! There are numerous studies indicating the positive contribution of the
Internet on political participation activities of citizens. It has been proven that
individuals, who are able to use Internet, have a variety of novel sources for political
information®2, which makes it possible for them to be exposed to political arguments

more®*3, to reach information®, to share information®®, to be involved in political

345 Coleman, Blumler, ibid, 8.

346 ibid, 9-10.

347 Karabag, Coskun, ibid, 113.

348 \W. Lance Bennett, 2008, 9-10.

349 Coleman, Blumler, ibid, 8.

350 Bennett, 2008, 8.

351 Fink, Crnig, ibid, 1285.

352 Masahiro Yamamoto, Matthew J. Kushin, Francis Dalisay. “Social media and mobiles as political
mobilization forces for young adults: examining the moderating role of online political expression in
political participation”, New Media & Society, vol.17. no.6 (2015): 884.

353 Mossberger, Tolbert, McNeal, ibid, 52.

354 Mossberger, Tolbert, McNeal, ibid, 65; Homero Gil de Zufiga, Sebastian, Valenzuela, “The
Mediating Path to a Stronger Citizenship: Online and Offline Networks, Weak Ties, and Civic
Engagement”, Communication Research, vol.38. no.3 (2011): 414.

355 Mossberger, Tolbert, McNeal, ibid, 68-69.

59



discussions®®, and initiate or join organize collective action®*’. Moreover, the people
with Internet connection at home were discovered to show more online and offline

political participation.®*®

The development of digital and online facilities increased the opportunities to
foster political participation and to enable the ones to participate more, who have not
showed much participation until then. For instance, citizens, when being subject to
online political information, were found to have a tendency to take part in offline

359 or display more political participation®®. Besides, Internet has the potential

politics
to contribute to one’s political knowledge more than TV does.*®! Being subject to
online news increases information sharing, political knowledge and political interest,
reduces information costs and positively affects civic engagement.3®? Moreover,
people using the internet for searching things, following e-newspapers, making
friends, chatting and writing a blog on a regular basis were discovered to participate
in online active and passive politics than ones who do not benefit from the Internet for

such aims.362

Internet is regarded as a “catalyst” for the creation of civic communities and a
means for civic participation.®* Providing information and facilitating its exchange,

Internet is believed to enable civic recruitment as well as political participation.3®®

366

Internet has also been found to positively affect voting®®®, civic engagement®®’ and

368

civic participation®®. Online participation itself is also validated as a specific kind of

political participation.®*® Moreover, it was found that though individuals may exhibit
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more civic behaviors, when communicating face to face more; conversing online

results in a relatively stronger relationship with civic involvement.3"

The information Internet presents enables political discussion and civic
engagement similar to other media forms, however, it differs from the others by
facilitating instant, useful, and reasonable communication between individuals; by
being convenient for interactive participation which may lead to more advanced levels
of political discussion.®™* Likewise, Karabag and Coskun maintain that Internet
facilitates online political activity which is instant, more independent from

conventional political institutions and founded on “decentralized networking”.3"2

Since Internet removes the constraints of time and space, it is believed to
diminish the expected costs to have a broader social network.®”® These social networks,
in turn, may facilitate more number of opportunities for many aspects of daily life.

Castells comments about social networking sites by stating:*"*

“... the most important activity on the Internet nowadays goes through social networking sites
(SNS), and SNS have become platforms for all kinds of activities, not just for personal
friendships or chatting but for marketing, e-commerce, education, cultural creativity, media and
entertainment distribution, health applications, and, yes, socio-political activism.”

Among all the online sources, SNS have an exclusive position in terms of
mobilizing masses taking into consideration their contribution to recent global
movements. Digital social networks facilitate unrestricted discussion and organization
of collective action.®”> Castells emphasizes the importance of Internet and mobile
phone networks by calling them “not (only) simply tools, but organizational forms,
cultural expressions, and specific platforms for political autonomy”.3’® In addition,
digital media has eased the transformation of the status of “collective political
activities” and the development of political practices realized horizontally.3’” The
leading social media including MySpace, YouTube, Facebook and Twitter give rise to

an additional public sphere and enable activists to have a broader profile of followers
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and get organized.®® Since press and journalists utilize what is on the agenda of social
media, it is observed that the reactions expressed on digital sphere can be as influential
as street protests.”® Therefore, it is also noteworthy to examine the studies on the effect

of Internet, digital tools, and social media on participation.

Before social media became a common part of our lives a decade ago, blogs
and chat rooms, as its earlier versions, were also appreciated for their contributions to
participation. As a digital facility, a relationship was found between blog use and
online political discussion, online political campaigning and other forms of online
political participation since blogs increase the inclination level of the individuals
receiving information from them.®® The study by Gil de Zaiiiga and Rojas shows what
blogs offer may have some “societal level consequences” such as increased political
engagement, going beyond “self-expression” and effecting political behaviors, and
they would gain greater popularity and complement the traditional media within the
networked public sphere.! On the other hand, Mossberger and colleagues liken the
chat rooms in the modern world to the imagined salons of the deliberative democracy
theory in the earlier century.®® This theory supports the idea that individuals
voluntarily participate in political discussions, which shape political opinions and,
eventually, pave the way for political participation. Likewise, chat rooms gather
citizens together, facilitates discussion and creates opinions, and thus, prepares the

ground for participation.3®3

Internet has also been found to increase effect of offline media tools for
participation.®* A study conducted with young adults found that expressing political
opinions online helps individuals carefully utilize political information sources such
as news in order to write their blog posts, to share news stories or to have political
conversations in online political forums.3® The results of the study revealed that when
individuals expressed their political opinions online more frequently, the use of

traditional offline media, traditional offline media, social media (blogs/social
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news/forums) or mobile app each had a positive effect on the offline political
participation.® Therefore, it can be concluded from the study that political expression
online has an activating influence on offline political participation by increasing the

effect of traditional online and offline media tools.

The studies in the recent years would yield different results when it comes to
the effects of the digital facilities and Internet on citizenship and participation since
their role in our daily lives have greatly changed. For instance, as opposed to the
positive findings regarding the effects of digital and online facilities aforementioned,
a study conducted with American participants in 2002 revealed that the Internet’s
contribution to active and informed citizenship was limited and insignificant for then,
whereas traditional mass media maintained its function of nurturing democratic
citizenship.3®” Similarly, it was not found that online participation necessarily
reinforces offline participation forms or a light for individuals actively taking part in
offline activities.3® Another study revealed that Internet has not fully managed to
bridge the present gap in terms of participation between different genders and strata

within societies, yet.38°

The findings of the studies on social media effects revealed diverse results.
Zhang and colleagues®®, conducted a telephone survey with 998 American
participants in 2008 with the aim of discovering the effects of social networking sites
(Facebook, MySpace and YouTube) on the civic and political activities of citizens.
The study revealed a positive impact of the social networking sites in question on the
civic participation, but not a political participation or confidence in government®®:,
Additionally, Mascheroni provides data from a study which aimed to find out the civic
and political engagement of 16 young citizens.3%? These results proved that the young
citizens’ social media use and participation have a complex relationship which does
not exhibit a uniformity since while the individuals adopting dutiful citizenship mode

make use of a ‘hybrid social media space’; activists adopting actualizing citizenship
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mode utilize social media for politics; and the ones alienated from politics make use
of social media in diverse creative ways.>>® Therefore, it is necessary to consider

related theories on the issue.

There have been proposed various views regarding the contribution of digital
and online facilities on online and offline participation. Kim and colleagues mention
four arguments regarding the relationship between offline and online participation.
The first one, the independence hypothesis argues that online and offline spheres are
independent and therefore the political behaviors in these two spheres occur
separately.®®* Secondly, the spillover hypothesis prioritizing offline participation,
proposes that online political tools are utilized by ones who already have political
participation background and have actively engaged in offline politics. On the other
hand, the gateway hypothesis claims that online participation initiates offline
participation by providing some preliminary preparation for it through online
activities.3® Finally, the reciprocity hypothesis considers both participation modes to

be in a mutual interaction and show development together.

Secondly, Norris states that there are a variety of interpretations regarding the
Internet’s function in increasing social equality, two of them being mobilization and
reinforcement theories.3®® Firstly, mobilization theories claim “Net activism” to
signify one type of political participation, which blurs the barriers before civic
engagement, demolishes economic obstacles and increases the chances for political
discussion, information circulation and group communication, thus lessening the
present social inequalities.®*’ Norris notes that if what mobilization theories promise
actualizes, then it would also pave the way for increased civic engagement to a great
extent, novel ways of international mobilization via non-governmental organizations

(NGOs) worldwide as well as economic development at the societal level.

Arguing that Internet overcomes the obstacles and facilitates more favorable
conditions for civic engagement, communication, political discussion, information

sharing; mobilization theories suggest that the number of the individuals engaged will
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increase.>*® Internet will enable more opportunities for both vertical and horizontal
communication between citizens and novel forms of political activism will be
introduced thanks to Internet.3*® The decrease in the communication and information
cost along with the chances for novel ways of participation will facilitate democratic
participation, the rise of new groups, regardless of the elites.*®® Furthermore, net
activism stands as a different form of political participation from conventional ones.**
According to it, the number of Internet users will surpass the number of the users of

traditional media*?

and this new media will function to regain the interest of
individuals, who are disengaged from conventional political participation, civic

engagement or society somehow*%,

Reinforcement theories adopt a more skeptical approach with regard to the
outcomes of Internet use for political purposes, arguing that it would “reinforce” or,
further to that, add to the present gap in the participation level.*®* The claim of the
reinforcement theories is that though Internet will boost the present forms of political
participation, it will not necessarily give way to a complete transformation in them.4%
ICTs will sustain the present share of political power, considering that the powerful
individuals and groups will direct technologies for the existing political situation.*
As a matter of fact, they would even deepen the existing gap between different stratas

of the society.*%

Both of the hypotheses have some truth when it comes to different political
situations.*®® Stanley and Weare for instance tried to explain the relationship between
the Internet use and political participation of individuals through the analysis of the

findings gathered from online discussion forum for the period of an agency strategic
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planning exercise. They discovered that while some mobilization effect on the inactive
individuals were observed, the presence of participation opportunities can appeal to
new voices from citizens and, in doing so, alter the decision maker’s information

environment. 49

Last but not the least, the theory of weak ties by Granovetter is worthy of
consideration to understand the contribution of online activities on participation and
mobilization. One of the distinctive features of contemporary mass participation
activities both in domestic and global scale is that they are initiated at a grassroots
level and organized through online social media where individuals have connection
with their acquaintances as well as millions from all over the world. This feature in
question has made a significant contribution to their final success. Granovetter4t
argues that “whatever is to be diffused can reach a larger number of people, and
traverse greater social distance (i.e., path length), when passed through weak ties rather

than strong” and names it as the theory of weak ties.

Margetts and colleagues argue that a mobilization does not only need strong
ties to the starter in order to achieve success, but also weak ties online.*!! They give
electronic petitions as an example, arguing that several petitions do end up succeeding
thanks not to the presence of one leader, but adequate number of initiators with low
thresholds and the existence of the social information about the other participants

which can encourage individuals with higher thresholds to support.

Leadership for mobilizations in online settings is taken as the sum of several
‘low cost’ acts performed by individuals who are willing to start, instead of the actions
by a small number of people as traditionally conceived.**? Though there can still be a
leader to undertake the higher cost action at the outset like writing the petition and
kicking off the campaign process, it is the presence of the others reached through weak

ties that leads such a mobilization to success.

Coleman and Blumler maintain that online civic and political networks have

an effect on the organization of central leadership, since they have a “negotiated
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approach” based on “group identity, strategy, and normative commitments”.*"

Discussion is realized in what they call as an ‘“acephalous environment” via
cooperative work of the participants. They also allow for amorphous practices that
may show variety in terms of both content and inclination, such as protesting
something or supporting a political campaign.** Giving e-petitions and mass email
campaigns as examples, Coleman and Blumler explain how they functioned to
organize support, introduce causes and affect authority thanks to the strategic

improvements in the online sphere.

Based upon the Granovetter’s theory, Gil de Zfiiga and Valenzuela*'® tried to
find out whether offline or online network size promises more with respect to civic
engagement as well as to examine the notions of strong and weak ties frequency and
participatory actions. “Tie strength” was defined as “the frequency of communication
between an individual and people with whom he or she has varying degrees of intimacy
(e.g. family members vs. unfamiliar persons)” and it was argued that online discussion
networks (with weak ties) may bear a strong correlation with civic activities.*'® The
study revealed that larger interpersonal, computer mediated discussion networks, weak
tie discussion networks are positively related with civic engagement. Besides, the
study confirmed that weak ties mediate the relationship between
interpersonal/computer mediated networks and civic engagement and that the
discussion realized in online networks has a stronger relationship with weak ties than
the one between offline networks and weak ties. The results of the study suggest that
individuals can reach information and resources that they generally do not encounter
in their inner circle and these novel information and resources provides them with

novel chances to take civic action.**’

2.4.1. The Evolution of Collective Political Activities

At a point where online activities also gain political meaning and function as a
critical tool, it can be hard to determine what a political or activist act is or its

boundaries from an external perspective. However, it is essential to evaluate each and
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every act in the scope of the perspective of the user and conditions it happens in
because digital communication is realized in a multi-layered and endless space.*®
Considering the power of the Internet, once people voice their opinion on a subject it
would produce critical results, since “if the complaint is public (in the form of
comment), this may quickly evolve into a heated discussion involving multiple people
from one’s network”.** In this sense, a rather passive behavior such as “liking”
becomes important because for some “likers”—probably few—responding may
become the” first step to engage into what may eventually lead to political”
participation.”*?°

It was unforeseen by most in the first phase that small scaled, local protests
such as Occupy, Arab Spring, Brazil protests and Gezi events starting in different parts
of the world, would develop into such huge social movements that have made their
mark not only on the regions they emerged but also on the fate of many other countries.
They changed their shape and route in a short time with the participation of masses
from all over the world, introducing themselves as global movements embracing
different age groups, ideologies and classes. For this very reason, it is a matter of
debate how they were realized. One of the factors behind their instant popularization
and success is undoubtedly the developments in the ICTs, especially social media.

Castells lists the common points the current social movements share.*?* One of
them is being networked in a variety of ways, such as online or offline, pre-established
or established in the course of movement. They have a “decentered” organization and
do not necessitate “a formal leadership, command, and control center, or a vertical
organization” for the dissemination of messages or directions. Calling current social
movements as “individualized collective actions”, Bennett gives Occupy protests as
an example.*?? Though they utilized the practices of past like consensus or direct
democracy practices, they have also avoided formal organization structure,
determining a leader, group identity, separatist principles or a chain of command but
let innovation at the individual level, communication through a variety of complex and

individualized networks. In addition to readily prepared communication platforms like
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Facebook or Twitter, Bennett maintains that technology developers involved in the
Occupy also worked on creating “idea generators, take-action platforms, and a ‘global

square’ virtual commons”.

Castells considers the young’s existence on social networks as a lifestyle for
most of them.*?® Therefore, as they display many other activities on social networks,
they do protest there as well. Though being initiated on the Internet, these activities
evolve to involve the occupation of the urban space as well through the reciprocal
influence of virtual and physical space, which creates a third space, what Castells calls
“the space of autonomy” that characterizes the networked social movements.*?
Besides, he argues that these movements have both local and global characteristics,
considering that though they take their roots from narrow contexts, they gain a broader
scope thanks to the formation of new networks and occupation of places. Moreover,
the “horizontal” and “multimodal” network formation in these movements helps
originating and strengthening the feeling of “togetherness”, “cooperation” and

s 425

“solidarity”.

Castells, points the digital social networks as:

“decisive tools for mobilizing, for organizing, for deliberating, for coordinating and for deciding.
Yet, the role of the Internet goes beyond instrumentality: it creates the conditions for a form of
shared practice that allows a leaderless movement to survive, deliberate, coordinate and
expand.”*%

Bennett mentions “digitally networked activism (DNA)” as a promising
formation as opposed to conventional political institutions arguably deviating from
serving for the good of different groups.*?” He claims that when it is the political or
economic regimes criticized, traditional organizations as well as formulas including
applying to compel parties or create alternative parties may not be a solution; however
DNA as a component of personalized politics has proved to surpass other kinds of
protests in terms of the occupation of the present political discourse space. Hence, it

would be critical to consider the contributions of digital communication technologies.

In summary, this chapter basically deals with the historical development of

citizenship and political participation in parallel with the global and technological
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developments. First, it presented the discussion on the future of politics based on some
famous theses. Besides, main arguments on the evolution of these concepts in the
global scale along with the online and digital facilities are mentioned. The next
chapter, on the other hand, focuses on the historical developments of these concepts in

the Turkish context.
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CHAPTER 3: TURKEY AND CHANGE.ORG

Since Turkish Republic was established in Anatolia following the fall of the
Ottoman Empire and has a civilizational bond with it, although the position of
individuals vis-a-vis state was changed before law with the foundation of the Turkish
Republic, it took time for citizens to adopt the new order and become somehow
integrated into the democratic system. During this period, the citizen identity and
political participation repertoire have been shaped by a variety of social, economic and
political factors such as the policies of Turkish governments, family structure as well

as internal and external threats.

The right to petition is among the participation acts that are being transformed
by the changes citizenship and political participation have been going through in
Turkey. In addition to the social, economic and political elements affecting this
process, technological factors have great impact on the way petitioning has been taken
up and practiced by the Turkish citizens. Especially with the introduction of digital
facilities for personal petitioning and mass petition campaigning, petitioning has

started to regain its popularity among other political acts.

The present chapter provides further discussion on the current condition of
political participation, citizenship and petitioning in Turkish context. It provides
further discussion on the current condition of political participation, citizenship and
petitioning in Turkish context. Firstly, the chapter studies the transformation of
political participation and citizenship by examining the process starting from the Late
Ottoman Empire and continuing up until the present with respect to the constitutions
prepared and rights provided for the citizens. Secondly, the experienced obstacles
before exercising participation or citizenship rights as well as the state initiatives to
overcome these obstacles and better facilitate participation in the digitalized world are
discussed. Then, the findings of the relevant research on citizenship and participation
of Turkish citizens are reviewed and evaluated to get insight into the current condition.
Finally, the progress of the right of petition from the Ottoman Empire to the present is

provided and the role of change.org is analyzed for this particular participation act.
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3.1. The Condition of Political Participation and Citizenship in Turkey

3.1.1. The Transformation from the Late Ottoman Empire to Present

Individuals in Anatolia have been named as “ahali, nuhis, halk, kul, tebaa,
vatandas, uyruk, yurttas” over the years to present.*?® In the Ottoman Empire,
Anatolian people were regarded as the property of Sultan*?® and the majority of them
were considered “limmet (community)” and “miimin (Muslim)” based on their
religious identity**°. The naming concept was only changed with the foundation of the
Turkish Republic, when they were replaced with “millet (nation)” and “vatandas
(citizen)” respectively.*** From then on, the Turkish identity was no more based on
religion, but on the national pact of the state. Therefore, in the first 75 years of republic
rule in Turkey, the countrymen turned into “nation” from “religious community”,
socioeconomic and political developments occurred, and civil society gained strength
thanks to Kemalism.**2 In addition, Turkey faced the necessity of integration with the
world economy and democratic political culture due to the external factors such as
globalization and European Union. All these dynamics call for leaving the “state first”
understanding for the “individual and society first” understanding in the last quarter of

the twentieth century.*®

The citizenship concept was not included in the classical political structure of
Ottoman Empire, but came to light in the first half of the 19th century, when the empire
had to resort to some reforms to regain its power** and the second half of this century
signaled the start of the political participation of some groups in the society*®. At that
period, religious institutions lost their earlier authority and, following, secularization
started to gain place in the society and integration between Muslim and non-Muslim
groups increased. The position of the individuals within the society, who were

regarded as the subjects vis-a-vis the Ottoman Sultan, underwent a transformation and
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mass political participation was started to be observed with Tanzimat Reforms.*%
Some segments of the society gained the rights to vote, contact with the state
authorities and join associations. Specifically, the condition of petitioning changed.
Though the citizens were always given the chance to plead help for communal
problems from Sultan via petitions named “imdatname (pleas for help)”, they evolved
into personal pleas for individual cases in time and were then renamed as “Arz-1 Hal

(presentation of one’s state of affairs)” in that century.*3’

When it came to the last quarter of the century, all the conventional
participation acts were suspended until 1908 with the command of the Sultan and
precluded during the World War | and the War of Liberation. These developments
prepared the ground for unconventional participation to flourish while conventional
participation “went underground” until the formation of the single party government
of the newly founded Turkish Republic.**® This period between 1925 and 1945,
emphasized the importance of secular regime and conventional political participation
and, thus, started the regular election era and increased the rights of women through
participating in elections.**® The democratization process went on with the starting of
the multi-party period in 1946, as of then citizens were provided with “a real and free
choice” for elections as well as “campaigns, demonstrations, meetings by political
parties, political party membership and work”, except the fact that it was disrupted by

three undemocratic interventions of the coups in 1960, 1971 and 1980.44°

The participation tendencies of the young in Turkey are examined within three
periods by Enneli.**! The years between the 1923 and 1980 constitute the first period
and describe the time in which state supported this group to participate and gave them
the mission to disseminate the ideals of the new regime.**? The second period starts
with the military coup of 1980 and has several adverse characteristics with the earlier

period such as discouraging the young citizens from political activities, especially
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unconventional ones. This situation is claimed to have caused the youth to challenge
the present system and even have estranged them from the system.**® The third period,
starting from 2000s and continuing to the present, on the other hand, has adopted a
positive attitude towards the participation of the young citizens, encouraging them to

show active participation and voice opinions.**

Though the condition of political participation and the activities practiced
showed variance from the Ottoman Empire to the present, some conventional acts
including “voting, campaigning, debating, discussing and deliberating political issues
with the intent of finding solutions for them, contacting political authorities” have
maintained their popularity.** With reference to the Turkish political context in terms
of opportunity structure for political participation, it is believed that almost the first
two decades of the republic witnessed mostly conventional participation primarily
based on election activity, which discouraged unconventional participation forms and
political opposition.**® Among conventional participation acts, voting is considered as
the simplest and most effective one.**’ It can be claimed that conventional political
participation in Turkey developed and consolidated together with election context*®,
However, the reasons behind the high rates of participation in elections are debated
since it is also known that the election law in the constitution of 1982 regarded voting

obligatory.*4°

Conventional political participation has been legal, legitimate, rather simple
and well regarded in Turkey.*° While petitioning, making demands from the political
authorities and casting votes were allowed during constitutional monarchy in the
Ottoman Empire and the earlier periods of republic in Turkey, protests were taken as

a revolt against the state.*>!
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Repressive political participation acts such as strikebreaking, dispersing the
protestor or attacking the demonstrators have been observed in Turkey.*? Repressive
participation activities have showed fluctuation throughout Turkish political history
and occurred generally as a result of the incentives of the patrons that encourage the
“otherwise particularly uninformed and uninterested youth” for their own political

aims especially in 1970s.4%3

From the foundation of the republic up to the coup of 1980, there arose more
opportunities for conventional and unconventional participation activities. Turkey
witnessed some unconventional political behaviors such as “university student
activism”, “interest group activities” and “protest movements” by “less powerful
groups and interests” which led way to some protesting strategies later on such as
“traffic blockages, boycotts, building occupations, demonstrations and rallies”.***
Protesting behaviors were generally characterized by “social democratic, socialist and
Marxist-Leninist ideas and ideals”.**® Contrarily, unconventional participation
realized for religious reasons were witnessed in the early years of Turkey, the most
notorious one being Seyh Sait rebellion which also had ethnic motives. They were
against the regime and the reforms newly adopted in the society. Such political
participation was also on the rise during the period between 1997 and 1999 with the
religious protests and repressive acts following the pressure of military on a pro-
Islamist party.**® The pluralism in terms of political party choices, which, in time,
intensified protest and repressive forms of action, reached uncontrollable mass
political participation and some participation activities lost their rightfulness for
Turkish political authorities.**” One reaction to this situation was the Constitution of
1982 that constrained the practices of political participation and political parties, thus,
decreasing the opportunities for participation and limiting it to popularized election
behaviors until 1990s.#°® Although the amount and the frequency of the acts of protest

have displayed a dynamic nature and varied in Turkish political history, such acts as
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“petitions, boycotts, legal demonstrations, and wildcat strikes” increased their

popularity, whereas “potentially violent acts” have been observed to decrease.**®

As a matter of fact, between 1982 and 1995, organized groups and non-
governmental organizations were not allowed to deal with, affect or participate in
politics by the Turkish Constitution, thus leaving only political parties as political
actors.*®® Nevertheless, with the beginning of 1996, Turkish society encountered the
concept of non-governmental organizations through media.*®* In addition to increasing
importance of human rights, the number of the nongovernmental organizations in

Turkey has been on the rise.*62

3.1.2. The Constitutions from the Ottoman Empire to Present

The proliferation of political participation and massification of political life are
considered to occur following the Industrial Revolution and Enlightenment in the
West, while political participation was observed to flourish in 1840s thanks to
Tanzimat in Anatolia.*®® In 1850s, personal demands of people were observed to be
included in “arz-1 hal” petitions.*5* However, the constitutions by Ottoman Empire in
1876 and 1909 are not accepted to be completely democratic due to being drafted under
an undemocratic regime and during an undemocratic period.*®> On the other hand,
political participation of the citizens has been stressed and sovereignty has been stated
to belong to the nation without any restriction or condition in all of the constitutions

after the foundation of Turkish Republic.4¢

While the constitutions of 1921 and 1924 are accepted to represent an “absolute

representative regime”, the constitutions of 1961 and 1982 are considered to be a
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product of military coups and regimes.*®” The Constitution of 1921 (Teskilat-1 Esasiye
Kanunu) was drafted when Anatolian people were fighting for the freedom of their
land after WW!1 and the Turkish Republic was not founded yet. Among all the others,
the 1921 Constitution is regarded as the most or maybe the only democratic
constitution considering its preparation and adoption process*®®, although it was far
from focusing on human rights or citizenship due to the political conditions the country
was in then*®®, On the other hand, the Constitution of 1924 provided the citizens with
all the classical rights and freedoms, yet did not ensure one’s freedom under the rule

of majoritarian democracy.*"

The introduction of reforms initiated by Atatiirk such as the adoption of the
Swiss Civil Code, granting women have the same rights as men and banning religious
titles in society in the earlier years of the republic guaranteed a secular and lawful base
for the use of rights and fulfilment of the responsibilities in society within Turkish
Republic. The present rights of citizens were enhanced by the constitution of 1961.
The Constitution of 1961 is regarded as the milestone of pluralist democracy in
Turkey.*? It enhanced the fundamental rights and liberties, guaranteed them with its
principle of legality and brought concrete base for freedom.*2 Though the constitution
of 1961 included “liberal essences” in it, the dominance of military and state elite was

still observable.*™

When it comes to the constitution of 1982, some individual and social rights
were nullified.*”* Though the Constitution of 1982 were prepared to include more
number of rights for citizens regarding the ones such as “health services and protection
of environment” as well as the “protection of historical, cultural and natural assets”,
the articles about personal liberty and security, political parties as well as freedoms of
press, association and assembly, unions and strikes were restricted with some

provisions.*” The following years clearly displayed the domination and control of the
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state over its citizens and the period following the 1980 coup created an “apolitical

y0uth”.476

3.1.3. Obstacles to Participation and Practice of Citizen Rights

According to Batum, there is no consistent society-state or citizen-state
relationship in Turkey.*’” For instance, the majority of Turkish citizens were not
considered to reach a citizenship in real sense, and become an individual-citizen in
modern understanding at the end of 20th century.*’® Besides, the authoritarian ruling
understanding of the Turkish state was considered to preserve its power until recently
no matter how far it got in terms of social rights and political elections, bearing in mind
the passive position of the citizen vis a vis the state and the gap between them.*"

While “yurttas (citizen)”, as an ideal, represents legal and political relationship
to a country as nationality, is bound to recognized rights and responsibilities and
include participatory, questioning, pluralist as well as active citizenship; in practice, it
has not been powerful enough before state yet.*®° For instance, citizenship was taken

in terms of duties rather than rights in Turkey until the last century.*e!

Calling citizenship “hard job” in Turkey, Unsal mentions some problems
experienced in its practice due to structural and cultural obstacles, “limited
democracy”, and the hardships “a new citizenship understanding” requires.*®2
Likewise, “‘singular power’ desire, authoritarian rule and connection of private and
public space” as well as “increasing political, economic and cultural pressure” would
impede pluralistic democracy and political citizenship.®® Furthermore, bureaucratic
corruption, “authoritarian government-society relationship” and “patriarchal family

structure and values” are claimed to have negatively affected the concept of

citizenship.484
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The citizenship level is affected by the interaction of one’s personal space and
public space.*® As stated by Unsal, the citizenship conscience in Turkish context with
regard to political participation and moral has not matured yet owing to personal and
environmental reasons.*® Unsal is of the opinion that Turkey has not completely
internalized “political citizenship” yet due to state’s official ideology, insufficient
political freedom, underrated position of human rights and distrust in state
institutions.*®” Other problems negatively affecting citizenship are listed as
“communitarianism, vulgar nationalism, politico-religious, tribal structure and semi-
feudal relationships, insufficient education level, socioeconomic weakness, the
deepening gap in the income distribution, social and cultural maladjustment, inequality

before law and injustice”.4®

According to Dénmez*° political participation and active citizenship could not
find a way to flourish in Turkey due to nationalist attitude and political authority of
the state. The citizenship practice adopted by the Turkish Republic created some
dualities as “center—periphery”, “Islam—secularism”, and “Turk—non-Turk” as well as
a gap between state and society.**® Following 1950s, multiparty system and integral
migration in the country pluralized the public sphere, enabled various identities to
spread, created “informal” working fields, and introduced a “new urban settler” profile
and a “new hybrid culture” which changed the social structure, increased the gap
between center and periphery and prevented the development of a citizenship identity
in modern sense.*®! Especially, the suppression of the left-right ideologies, ineffective
social welfare system and the state of emergency following the coup d’état of 1980
caused individuals in the periphery to turn to the bonds of history, fellowship, ethnicity
and religion.*® Though, it is observed that the voice of the “periphery” is heard more

when compared to the past along with the powerful “center” in Turkey, it is also
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claimed that the trust of some groups of citizens in the state has declined due to the

inequalities in terms of financial, cultural and social issues.*%

To determine with what motive individuals to show participation is a rather
tough job. It is noted that it is uncertain what percentage of the voting acts can be
considered “mobilized action” or “political action” since it is known that some
participants do not vote with a political motivation.*** For instance, since voting is
highly promoted and encouraged through some material incentives like getting a job
by some political agents, this “voluntary” action has been also observed to turn into an
“induced” one.*® Its examples can be observed also in the voting behavior of women
who are poorly educated and without economic freedom or men who cannot make
enough money, under the effect of powerful people in family, work or community.4%
Therefore, Kalaycioglu and Carkoglu prefers to call such participation of citizens in

the single party era as political mobilization rather than conventional participation.*®’

According to Unsal, it is expected from an individual, who is strictly
disciplined in patriarchal family form, to accept and obey an authoritarian political rule
since this individual would associate the power of father vis-a-vis children in the
family with the power of state vis-a-vis its citizens.**® The romanticized term for the
state, “Devlet Baba” (Father State), is shown as the reflection of the fact that political
life is taken as a relative bond in Turkey. Therefore, it is claimed that family still
preserves its “socializing” and “politicizing” function.*®® Likewise, Unsal mentions
the presence of the group of “giidiimlii se¢menler (directed voters)” as a barrier to
“rational and ethical citizenship” in Turkey as a result of “himayecilik (protectionism)”
and “vesayet¢ilik (guardianship)” under the influence of feudal relationships, tribes,

ethnic groups, religious sects and “clientelism” tradition.>%

Another point, according to Unsal, is that political parties themselves show
antidemocratic nature considering the members’ and local organizations’ staying

passive under the party head offices and leaders, thus weakening the relationship
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between the parties and citizens.>®* Another reason for this, he claims, is the presence
of 10 percent election threshold.

According to Dénmez, the Turkish identity needs a redefinition and the current
constitution needs a revision content wise.’? Besides, state should adopt social
democratic system, become more inclusive for all groups, and end its monopoly over
social sphere.®® The inefficiency of the education system as well as low levels of
membership to voluntary groups, non-governmental organizations or political parties

also stand as critical obstacles to citizenship.5%*

Recently, Turkish society is considered to have matured in terms of political
conscience, skills and knowledge to have political motives and resources necessary for
participation, and its performance of political participation and protesting behaviors,
with an enlarging participation profile, which is not much different from the
consolidated democracies of the West.>® However, the legal restrictions present in the
1982 Constitution and politicians’ acting slowly to improve the opportunity structure
for citizens to show conventional and unconventional participation more still pose an

obstacle that needs to be addressed.>%

Another point that stands as an important issue to solve political participation
is the utilization of the online and digital facilities. Accordingly, the next section
touches upon the steps taken in the world and Turkey and discusses how effectively

they are used.

3.1.4. State Initiatives for Digitalization in the World and Turkey

With the beginning of the 21st century, the communication with institutions
has turned into a “two-way relationship”, and brought along the anticipation for
accessibility and accountability of the representatives in an interactive exchange.*’
Since technology has become “interactive, accessible and easy to use, together with its

expanding use”, there have been more opportunities for participation and involvement
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in the political practices within the province of parliament members.>® Thanks to
digital technologies, “virtual co-presence” has been made possible, therefore, the
restraints of space have been moved and “social space” and political distance have
been reduced, which made it easier for people to follow and communicate with the
political authorities in the virtual sphere.>® Governments from different parts of the
world have started to show up in the online environment with the aim of giving the
impression of communication with the represented and sounding out the public
opinion.>® This situation is named as “generational migration” to online political

sphere. >t

Coleman and Blumler®? point out the presence of a variety of attempts
worldwide for grassroots e-democracy for different reasons such as reinforcing local
ties or looking for alternatives to the present social structures. Though it is known that
numerous political institutions and politicians in different countries have their web
sites, Coleman and Blumler give some advanced practices such as Estonian
government’s TOM website (acronym for ‘Today I Decide’), which enables citizens
to offer new laws to be evaluated by the government when having reached even a few
number of signatures; the e-petitioning officially encouraged by the United Kingdom;
as well as the “online consultation mechanisms” including the Interactive Policy-
Making Unit initiated by the European Union to be always informed about the views
and experiences of their citizens, and the e-rulemaking attempt by the USA for
enabling citizens to access regulatory documents and express their opinions regarding
governing.>!® The majority of these e-democracy initiatives are lawful, impromptu,

and creative and supported by global communications network.>4

Turkey has created online platforms and developed the present websites to
provide better, interactive public services. Today, most of the public institutions have
online presence and enable citizens to voice their suggestions, complaints and

demands. For instance, a public relations application, BIMER®"® (Prime Ministry
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Communications Center) was started with the Prime Ministry Circular N0.2006/3 in
2006. All the individuals entitled with the right of petition may access BIMER by

phone, letter, or fax, via internet, or in person.>

It is also possible to write directly to
the president of the country via the online service called CIMER®Y (Communications
Center of the Presidency). Besides, Turkey launched e-government platform which
enables citizens, businesses and government agencies to benefit from all public
services online®® and the platform started to be used in 2006°'°. Thanks to this
platform, many bureaucratic procedures can be realized in a simpler and faster way.>?
Following its establishment, the classical concepts of bureaucracy and government
entered into a process of redefinition.>! Moreover, according to United Nations E-
Government Survey®?? in 2016, Turkey is among the countries with high EGDI (E-
Government Development Index) and high OSI (Online Service Index), following the
countries with very high EGDI and OSI (109). It comes 68st in the world, making

progress form 71th in 2014.

Despite all the successful steps taken so far, research indicate that there are
numerous areas that need to be digitalized in Turkey. Uste and Giizel®? touch upon
an important point regarding the vitality of adopting electronic practices for political
participation of the citizens, by giving the failure in the 2010 referendum in Turkey.
The referendum was realized to amend the 26 of the acts in the Turkish Constitution
prepared in 1982 and the participation rate of the citizens were around 73%. According
to Uste and Giizel, many citizens could not vote in the referendum since its date was
arranged when it was the holiday period for students and the date for starting school
was extended to a later date since it coincided with the religious holiday celebrated
nationwide. Therefore, some of the voters were still having their holiday in their

summer houses or resorts which mean they were not near their election centers and
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consequently missed their chance for participation.>* For the very reason, they suggest
the political agents in Turkey to start the arrangements for e-voting and e-referendum
that would save energy, money, time and decrease the problems of security, but, in

return, increase the number of participation.>?®

Other researchers, Demirhan and Cakir°?® examined the contents of the official
web pages and social media pages of the Turkish parties in the parliament with the aim
of understanding their skills to utilize ICTs in the field of politics. The parties in in the
course of their study were Justice and Development Party (JDP), Republican People’s
Party (RPP), Nationalist Movement Party (NMP) and Peace and Democracy Party
(PDP), which still constitute the only parties in the parliament in 2018.

The findings showed that even though all the parties in question have social
media accounts and actively use it, NMP and PDP are relatively more successful in
terms of their number of supporters’ online.®?” Considering the number of messages
sent for the 2011 general election, PDP was observed to be by far the best, while JDP
were the most passive among all when it comes to using Facebook for its participative
functions.>?® Likewise, similar findings were obtained when examining the Facebook
activities of these parties in terms of its participative functions during the preparation
process of the new constitution, where the only difference was that JDP and RPP did

not utilize Facebook at all then.5®®

When it comes to the presence of the ICT issues in the party programs, though
the importance of ICTs were stressed in the programs of JDP, RPP and NMP, they did
not find a place in the PDP party program no matter how more active social media use
they showed then.>*® JDP ignored the utilization of these technologies for political
participation and attempts for e-government or e-participation. Among all, e-
government was just emphasized in the program of RPP. Alternatively, NMP,
adopting a nationalist standpoint, stressed the vitality of producing and using national
networks.>3! As for the boundaries and the control of the use of ICTs, while JDP
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favored the “institutional control”.>®2 NMP is more concerned with the national
interests and takes sides with the supporters of “limited control”. RPP likewise calls
for the support of the government for the growth of this field, while PDP emphasizes

freedom. >33

With respect to the web pages of these parties, the website of the RPP was
better at presenting the visitors relatively richer opportunities for communication and
interaction with such tools providing the emails of the candidates, bulletin boards,
comment section for the visitors and the e-box application, while the websites of the
JDP, NMP and PDP fell short in going beyond the functioning as an informational

tool®34,

Taking all the findings into consideration, Turkish state and political parties
have taken some steps to digitalize state services. However, it is seen that they need to
be improved and used more effectively. Besides, the need for new online and digital
services to be developed is also expressed. For these reasons, the state has a long way
to go to successfully utilize ICTs and internalize participative practices on the Internet
and, accordingly, should give more thought on how to integrate their political activities

with online applications to provide better service and reach more people.

3.1.5. Current Research on Citizenship and Participation in the Turkish Context

One of the most comprehensible studies on social structure of Turkey was
realized by Konda>® with the participation of 47.958 interviewees in 2006. The part
on citizenship revealed noteworthy findings about how Turkish citizens view this
concept. In one question, a few factors were provided to the participants to choose as
a prerequisite for being a citizen in Turkey and, interestingly, the most chosen option
(82%) was “loving Turkey”, while the least chosen one was “ethnic background”.>%®
It could be reasoned that the majority of the citizens accept emotional bonds with the

state crucial prerequisite for citizenship more than regional, ethnic or religious bonds.
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A recent study conducted with the large sample from 58 cities in Turkey has
revealed that a “good citizen” is perceived as one who votes, obeys the rules, follows
the actions of governments, supports social and political organizations, respects
differences, shops responsibly, and helps the ones in a financially disadvantaged
position.>®” This finding may be an indication of that Turkish citizens have
characteristics of dutiful citizenship mainly and still maintain their obedient position

Vis a vis state.

Another study examined the opinions on citizenship in the virtual environment
with the sample consisting of 157 Turkish citizens who utilized the virtual facilities.>®
The findings did not reveal a gap between genders or age groups on the opinions
regarding the traditional and modern citizenship, neither was the kind of virtual facility
utilized found to affect their opinions on the citizenship types.>*® One interesting
finding was that the Turkish participants have adopted modern citizenship in addition
to the traditional citizenship and even welcomed the concepts related to the modern
citizenship more, which indicates that while our society does not leave traditional
citizenship values yet, is open to what modern citizenship offers.>*° Another finding
worthy of consideration was that females had higher rates when it comes to
internalizing the values of the modern citizenship when compared to their male
counterparts. It was interpreted as the reflection of the patriarchal family structure in
Turkey in which females are inclined to embracing modern values while males tend to

keep the conservative values.

A current research from Turkey conducted with university students found that
though they stated to be dissatisfied with the economic and political systems in the
country, their political participation levels were considerably low, thus indicating the
youth’s reluctance to take the responsibility to change the present system for a better
one they idealize.>*! Likewise, Erdogan argues that young Turkish citizens exhibit high
participation in politics via neither conventional nor unconventional ways, aside from

casting a vote.>*? Besides, he comments that the young generation go to polls less than
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the earlier generations considers it worthy of consideration for it may indicate a
political attitude because “non-voting is the cheapest of all kinds of political
protest”.*3 Claiming the young citizens in Turkey has a participation problem,
Erdogan emphasizes the findings of his study that proved this situation still continues
by comparing the results of two surveys in 1999 and 2003. However, one significant
finding of the study is that in the second survey in 2003, participants were found to
select the option “I did not have the chance” more than “I preferred not to” for the
political actions provided in the questionnaire, indicating intention rather than a
rejection to participate. On the other hand, actions related to political parties were
among the most rejected ones, Erdogan ascribes it to the lack of confidence to political
parties or such actions. Another highly rejected activity was found to be ‘being a
member of political NGOs’, thus exemplifying the negative point of view towards
“unconventional political participation or elite challenging”.>** Moreover, the study
revealed all types of political participation showed decline from 1999 to 2003

excluding the protest activities on the Internet.>*

According to the data found in the research in the Turkish context, there is
neither a significant difference between ethnic groups in Turkey (Turkish, Arabic,
Kurdish, Zaza) in terms of active and passive political participation or nor a correlation

between the time spent on the Internet and online and offline political participation.>*®

Carkoglu and Kalaycioglu conducted a comprehensive study with the sample
of 1509 households from 58 provinces of the country with the aim of detecting the
perception of good citizenship, their bonds with their state, attachment to social and
political institutions, attitudes toward ethnic and religious identities and social trust in
general.®>*” The majority of the citizens were found to object the permission of public
meetings or demonstrations of such groups as radical religionists, opponents desiring
to overthrow the government by force, radicals targeting any race or ethnic group.>*
The participation rates of the Turkish citizens were discovered to be considerably low

in comparison with several other democratic countries, especially in terms of
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protesting acts.>*® It can be inferred that Turkey has not achieved participation culture
in full sense as in the states with long tradition of democracy. Moreover, in addition to
the low levels of communication with other people in a regular day; being affiliated to
an association, club, voluntary agency or a political party, which are important for civil
society activities, were also rather low in comparison to the average numbers from
ISSP countries.>® Another interesting finding was though Turkish participants had
lower levels of political participation or interest, the trust in the politicians and political
parties were higher than developed countries®?, the trust in the fairness of the 2011
election campaign and results were lower, indicating the relative weakness of Turkey
in management of the election process®2. Moreover, nearly half of the participants do
not believe that democracy functions well in Turkey or it will in the near future, half
of them believe that it functioned worse in the near past.>>® Finally, the findings
indicated that TV still constitutes the main news resource for politics, while radio loses
its importance and newspaper keeps its significance for news and comments.>** On the
other hand, although the Internet is becoming popular, it has not got the power to
replace TVs yet. Likewise, the Turkish participants were not found to have a tendency
to express ideas on politics or have a political discussion via various media like the
Internet at present.

Ozdemir examined the reasons why the young citizens from the South-eastern
Anatolia Region of Turkey show low level of participation in politics along with social
life, education and labor market, starting from the definition of the participation by
The United Nations as a concept with four dimensions, as social, cultural, economic
and political >>® Ozdemir stresses that earlier researches already proved that the young
population in South-eastern Anatolia region of Turkey are neither much present in the
social sphere except their immediate circle of family and acquaintances, nor in
educational institutions especially after eight years of compulsory elementary
school.*® These are followed by less number of opportunities for employment due to
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insufficient education and professional skills, and, consequently, by low level of
participation. The quantitative data gathered from his research supported the earlier
findings as well. While the daily life of young people mostly consists of helping
family, roaming with friends, watching TV or listening to music®’; entertainment
activities do not even include spending time in outdoor spaces for almost half of
them®®, This can indicate the presence of a group of young citizens with a rather

reserved lifestyle.

In addition to the cultural situation of the participants, the information
resources the young in the Southern Eastern Anatolian Region utilized and the
condition of their education were examined. Nine out of ten participants were found
to spare minimum one hour a day for watching TV; whereas the rate of the participants
resorting to newspaper, books or the Internet for information was below thirty
percent.>®® Though television viewing is regarded as among the traditional activities
of older generations and not preferred by the younger ones that much, the research
showed that it still stands as an important element of the daily life of youngsters.
Seemingly, these individuals have not abandoned the conventional ways of receiving
information and therefore keep their passive, receiver position as the older generations.
As for education, most of them just completed elementary school and less than two
percent was university graduate.>®® When it comes to employment, just 13 percent of
the participants stated to work, whereas most of them were non-qualified workers.%5!
The findings indicate a rather poorly educated and unqualified group of young people
who cannot make their participation felt enough in cultural, economic and therefore

political life, thus proving the decisive role of SES on participation.
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The results of the “World Values Survey” (WVS) carried out with adult
Turkish citizens between 1990-1994°%2, 1995-1998°%3 1999-2004°%, 2005-2009°%°
and 2010-2014°%¢ are valuable to provide a comprehensive picture of the condition of
participation in our society over the years. According to the findings, perhaps the most
important development over the years in the participation trend is, while all the
participants without exception stated not to have a membership of any of the voluntary
organizations or activities asked (religious organization; education, arts, music or
cultural activities; labour unions; political parties; conservation, environmental
groups; professional associations; sports, recreation; other groups) in the first survey,
the percentage of the participants, who expressed to be a an active or inactive member
of any of the organizations or activities given, increased in the interviews of the
following years. Nevertheless, in all the surveys, the percentage of a positive answer
for membership of an organization stayed under 5% of all respondents in most cases
and the percentages of positive answers from female participants were less than the
ones from males in all cases, revealing that females lead a more secluded life than men
in the society and most of the participants from both sexes content themselves with
familial or traditional bonds spontaneously occurring during one’s lifetime, thus
decreasing the opportunity for communication and wider social relation networks in
society and missing out the benefits of non-governmental organizations for a more

democratic society.

Among all the political participation acts realized, signing a petition was found
to be the most practiced one, whereas occupying buildings had the smallest rate.
Though voting and petitioning were relatively popular among all participation acts, the
numbers describing the rate of any participation act to be realized by an individual at
least once in life were all below 10 -apart from petition- and more than half of the

subjects chose the option “would never do” for these acts listed. Another interesting
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finding was that female citizens were discovered to have less tendency to participate
since their participation rates were lower than males and they also chose the option
“would never do” for political participation acts more. Upon being asked the degree
of interest in politics, the answers “somewhat interested”, “not very interested” and
“not at all interested” were mostly selected by the participants in all the surveys,
indicating that their interest rate is not very high. Likewise, they mostly stated that they
did not find the politics very important in life. In the surveys that questioned whether
men make better political leaders than women, both sexes mostly agreed with the
statement, thus revealing the patriarchal viewpoint prevalent in public. Considering
the results, it can be argued that the Turkish people do not integrate into politics or
voice their opinions enough to affect politics. Moreover, a good part of them
intentionally abstain from politics. Among them, women are in a rather disadvantaged
position since they were somehow less willing to participate or did not have the chance
to do so.

All in all, the current studies in Turkey have revealed a citizen profile who
utilizes the traditional media more, maintains a reserved lifestyle and do not show
enough political participation enough. These findings seem to be far from the findings
of the research in terms of the level of participation and the perception of citizenship
in the countries with long democratic culture. Among all the participation acts,
petitioning is especially important for this thesis and, therefore, the condition of this

particular act is worth examining.

3.2. Petitioning and Change.org

3.2.1. The Right to Petition in Turkish Republic

The right of petition is considered “among the political rights that enable
acquisition of information through getting answers to questions, check through
complaining and democratic participation through making wishes and suggestions” in

Turkey.%®" Several studies revealed that petitioning was among the earliest political
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participation rights granted to citizens of the Ottoman Empire>®® and later Turkey°®°
and one of the most practiced political participation acts of Turkish citizens®”,

The first constitutional text recognizing the right to submit petitions of the
Ottoman Empire citizens was Kanun-i Esasi (The Ottoman Constitution of 1876)°"%,
of which 14™ article specifies the exercise of the right®2. The following constitution
was established in 1921 by the Grand National Assembly under extraordinary
conditions and therefore did not include fundamental rights and freedoms.>”® Named
Teskilat-1 Esasiye Kanunu in Ottoman Turkish, the Constitution of 1921 preserved the
right of petition despite not specifying legal provisions regarding the right because this
constitution did not repeal the provisions of the earlier constitution of 1876.5"

The Constitution of 1924, which was drafted to answer the needs of the newly
founded state, specified the right of petition under the Public Law of Turks.>’
Competent authorities and the Grand National Assembly of Turkey were specified as
the addressees of the petitions that any Turk can write for their demands and
complaints. Also, the responses to the petitions were obliged to be written. In terms of
the exercise of the right and the responsibilities of the addressees of the petitions, the
constitutions of 1924°® and 1961°"" show similarity. However, while the right of

petition is provided under the Public law of the Turk in the first constitution, it is placed
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under Political Rights and Duties in the second one. On the other hand, the right of
petition is provided along with the right to information and appeal to the
Ombudsperson, under Political Rights and Duties, within the part on Fundamental
Rights and Duties of the Constitution of 1982.578

According to the current constitution, in addition to the citizens of Turkey,
foreigner residents also have right to submit petitions by law upon the reciprocity
principle on the condition that they are written in Turkish.>”® The inclusion of foreign
residents as a group entitled to submit petition and the emphasis on responding to the
petitions “without delay” stand out as important distinctive features of the new
arrangement of the right of petition. They can be taken as positive developments in the
service provided by the state. Though it was not mentioned whether petitions could be
written singly or collectively as in the previous constitution, citizens can still write
petitions individually or as a group. The details about the exercise of the petition right
by Turkish citizens and the foreigner residents in Turkey are provided in the law no.
3071 on the Use of Right to Petition.>®

Guaranteed by law, the right of petition enables citizens to submit their

petitions in written or online to relevant authorities and government officials. There

578 Article 74 “(As amended on October 3, 2001; Act No. 4709) Citizens and foreigners resident in
Turkey, with the condition of observing the principle of reciprocity, have the right to apply in writing
to the competent authorities and to the Grand National Assembly of Turkey with regard to the requests
and complaints concerning themselves or the public.

(Asamended on October 3, 2001; Act No. 4709) The result of the application concerning himself/herself
shall be made known to the petitioner in writing without delay.

(Repealed on September 12, 2010; Act No. 5982)

(Paragraph added on September 12, 2010; Act No. 5982) Everyone has the right to obtain information
and appeal to the Ombudsperson.

(Paragraph added on September 12, 2010; Act No. 5982) The Institution of the Ombudsperson
established under the Grand National Assembly of Turkey examines complaints on the functioning of
the administration.

(Paragraph added on September 12, 2010; Act No. 5982) The Chief Ombudsperson shall be elected by
the Grand National Assembly of Turkey for a term of four years by secret ballot. In the first two ballots,
a two-thirds majority of the total number of members, and in the third ballot an absolute majority of the
total number of members shall be required. If an absolute majority cannot be obtained in the third ballot,
a fourth ballot shall be held between the two candidates who have received the greatest number of votes
in the third ballot; the candidate who receives the greatest number of votes in the fourth ballot shall be
elected.

(Paragraph added on September 12, 2010; Act No. 5982) The way of exercising these rights referred to
in this article, the establishment, duties, functioning of the Ombudsperson Institution and its proceedings
after the examination and the procedures and principles regarding the qualifications, elections and
personnel rights of the Chief Ombudsperson and ombudspersons shall be laid down in law.”

578 “Dilek¢e ve Bilgi Edinme Hakkinm Kullanilmasina iliskin Genelge”, (No. B.02.0.PPG.0.12-320-
1327, 23 January 2004): 2.
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has been also a committee of petition within the Grand National Assembly of Turkey
(GNAT) for individual petitions. The committee of petition was first established by
the Chamber of Deputies (Meclis-i Mebusan) of Ottoman Empire under the names of
“arzuhal enciimeni” or “istida enciimeni” (committee of petition)®®!. Similarly, the
Chamber of Committee of 1908 paid special attention to petitions. After the
establishment of the Turkish Republic, the works of “arzuhal enclimeni” became more
systematic and intensive. The decisions of this committee also gained a binding force
in this period. When it comes to the period following the 1960s after the new
constitution, the decisions taken by the committee of petition lost their binding force
in order to prevent them from intervening with the executive power. Besides, the law
No. 140 was introduced to specify the rules and procedures regarding the application
to the parliament via petition and the examination of and the decisions about the
petitions. As for the period starting with the establishment of the Constitution of 1982,
the commission functioned as a presidency council and did not exercised its authority
until the last legislative year as in the previous period. The decisions of the committee
are considered as an act of parliament, however, they do not have a binding force,

yet582.

According to the Bureau of the Committee on Petitions within GNAT, a
petition will not be discussed when it necessitates “a new law or an amendment”; is
about the issues in the area of responsibility of judicial authorities; is without a certain
subject, the copy of the document authenticating “the final response” of “the
authorized administrative bodies”, or the conditions a petition is expected to have in
accordance with the law®®. The petitions addressing the competent authorities and
GNAT has to be replied within 30 and 60 days respectively.>®* Now, the committee

also has an internet page and “the citizens and the foreigner residents in Turkey —on

81 “TBMM Dilek¢e Komisyonu Hakkinda”, Tiirkiye Biiyiik Millet Meclisi,
https://www.tbmm.gov.tr/komisyon/dilekce/komisyon_hakkinda.htm [20.02.2016].
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the basis of principle of reciprocity-" can write their petitions online.*®® They may

submit an e-petition on an individual basis or sign a collective petition.°8®

The increasing online presence of state institutions and prevalence of online
activities such as contacting the state agents through official websites as
aforementioned, created the need for establishing secure and legal platforms in the
online sphere. In this way, citizens would realize some civic processes online such as
writing petitions in a way that they would create the same legal effect as in the offline,
handwritten signatures. Therefore, electronic Signature Law (no. 5070) was published
in 2004 to recognize e-signature as a legal process before law as well as to determine
its scope and boundaries®®’. With this law, it is accepted that secured e-signatures bear

the same legal status with the classical handwritten signatures.>®®

All in all, despite the considerable progress made, state initiatives for
digitalization and electronic applications to increase its administrative and technical
capacities in such bureaucratic processes as petitioning are yet to be developed. It can
be clearly seen from the popularity of non-governmental platforms for petitioning such
as change.org. Therefore, it is critical to examine what the platform offers its users

with and makes it an alternative to the legal state channels.

3.2.2. Change.org

Though there are a few Turkish petition sites providing active service such as
imza.1a>®°, imzakampanyasi.com®®, imzakampanyam.com® and they all function to
enable citizens to voice their demands and gather signatures for their petitions in the
online sphere, change.org, as an international platform, has stood out amongst others
in Turkey and turned into the most popular one. Among the petition sites, it was found

to be the most used one by the Turkish participants in a study by Yilmaz and

%85 “Dilek¢e Komisyonu”, Tiirkiye Biiyiik Millet Meclisi Baskanlg,
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colleagues.®? For that very reason, it is critical to know what makes the site
preferential.

As a social enterprise, the company was based on “crowdfunding” and
facilitate fund-raising, donation, volunteerism, and other modes of cause-related
engagement in the online sphere when it was set up by Ben Rattray in 2007; however,
creating petitions was not the main focus of the platform originally.®®® Rattray
conceptualized the site to function as a “global information utility” platform such
social media as YouTube or Twitter to provide open content.>®* In time, the site took
on forming a blogging network of free bloggers, whose articles would be categorized
under themes like “Homelessness” or “Global Warming” and provided on the site.>%
Though being launched a few years ago, the milestone lighting the fuse on the success
and public recognition of the site was 2010, when a campaign was started against
“corrective rape”, commonly practiced in South Africa with an aim to “cure”
individuals with such sexual preference, and supported by the signatures of thousands
of people from all over the world, which ended up with the South African authorities’
introducing a new social regulation against this traditional practice in question.>®
Following this event, the platform decided to focus more on petitions.>®’ The final step
to transform the site into its well-known form was realized when Rattray made his
mind to place the petitions to the center of the site and eliminate the staff-written
content, while emphasizing user-driven content that reflects their stories with their own
words.>®® From then on, the action on the platform was started to be taken directly by
the people involved in or influenced by the issue.%%

The platform is still being developed to answer the demands of the users for a
satisfactory use. In an interview realized by Kaplanseren, Jeniffer Dulsky, the

president and the COO of change.org, revealed the intention of the company to release
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its mobile application and improve the current Decision Makers page in use.®% Further
to that, the company pursue higher goals than technical improvements. Apparently, the
platform does not plan to limit its boundaries with petitions as Rattray, the founder of
the site, considers petitioning as the first step and puts that “it is the way of aggregating
the largest audience of people who are potentially interested in an issue. But we are

not building a petition site. We are building an empowerment company.”%*

Now, change.org is a huge open platform with more than 200 million users
from 196 countries and the number is increasing day by day.®%? The dynamics behind
what makes the platform unique and distinguished amongst tens of others in the world

are worth elaborate consideration.

First of all, the former Eastern Europe and West Asia Director of change.org,
Uygar Ozesmi notes that thanks to change.org, which provides people with the chance
to voice their demands without the restrictions of time and space as experienced in the
case of traditional signature campaigns, individuals can reach masses, gain awareness
and support others’ cases.®®® He goes on to claim that this online process would lead
to a total democratic participation in time. Likewise, Greg Beato reasons that
“Change.org, in short, is positioning itself as a locus of policy making that is more
accessible and more transparent than traditional venues of governance”.%%* In this
respect, the platform provides its users with an alternative means to make their voice

heard and participate.

One of the outstanding features of the site is its allowing for articulating not
only public but also individual demands. They may range from rather serious issues
such as demanding freedom of a thought criminal®® or asking for financial help for a
patient®®, to rather personal requests such as petitioning the webmaster of the official

site of a pop singer to redesign it®’. Such freedom given also enabled interesting
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campaigns such as the ones calling for the change.org to shut down itself.5% This
inclusive policy of the platform has worked in favor of the company and increased the

number of users.

The fact that the demands in the petitions require specific solutions is among
the underlying secrets of the site’s success.®® Therefore, it is not always the case that
the number of petitioners and the number of victories are directly related. There are
instances that petitions which do not gather many signatures have ended up with
victory. The success of the petitions addressing local authorities would be a good
example of this. According to the world statistics of change.org, even 40 percent of
the petitions which has less number of signatures than 200 ends up with a victory®?,
justifying what Rattray formulated as “simplicity sells, and specificity sells” and

“small changes can lead to bigger impact”®!%,

With the increasing popularity and power achieved after cases ending in
success, change.org has brought a new perspective to the common protest and critical
activism perception.'? One of the things that it has achieved in digital activism is
taking it from an aimless and futile communication chaos and framing it.5!® Beato
comments “in signing petitions at sites like change.org, millions of people have shown
that they seek forms of interactivity that go beyond adding a comment at the end of a
news story”.6** The platform allows a campaign started to grow apace and spread
around as well as the communication to become centralized in an assumed
decentralized environment and therefore, differentiates digital activism from a

disorganized crowd, vainly protesting and complaining.®®® Despite the fact that
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signature campaigns on the platform do not have a political or legal sanctions®®, they

play a critical role in some social transformations, too%’.

Even though the platform has been accredited with numerous victories all over
the world, it is also critical to note that considering there are many other factors behind
the progress of the events related to the topics brought up on the platform, it is a matter
of debate how much the platform contributed to the process or whether it made any
contribution in any way. For instance, another milestone of the platform was when the
petition started by Molly Katchpole in 2011, who was unhappy with the Bank of
America’s intention to charge a monthly fee of $5 for debit card use.®® The campaign
gathered more than 300,000 signatures in a few weeks, resulting in Bank of America’s
giving up its plans along with other banks. This was followed by Katchpole’s second
victory through initiating a campaign against Verizon, a telecom company, for
requiring $2 fee for some online payments.5!° On the other hand, John Bussey, calling
the situation a “squishy territory”, questioned the effectiveness of these campaigns by
digging deeper to find out the hidden side of these success stories.®?® According to
Bussey, the companies in question were already tired of the complaints they had
received through traditional customer channels like phone calls, visits or letters, which
forced them to take their final decisions more than the e-petitions. Likewise, Beato
stresses that it would be wrong to attribute the victories only to the presence of
change.org itself for the companies or elected officials, a petition campaign started

against, are reached also through other channels for complaints or protests anyway.%

The popularity of the platform stems partly from its simplicity and user friendly
design. Any person can sign up the site with an email or via Facebook account, create
a profile and can start or support whatever petition he/she wants for free. The content
of each petition campaign is prepared by its users.®?? To sign up, it was enough to be

13 until 4th May 2018, however, the users are now required to be 16 or older with the

616 Yonca P. Dogan, “Degisim istiyoruz, TBMM duyuyor mu”, P24, 2 Nisan 2016,
http://platform24.org/guncel/1429/degisim-istiyoruz--tbomm-duyuyor-mu [09.10.2016].

617 Yegen, ibid, 85.

618 Bobby Ghosh, Elizabeth Dias, “Change Agent”, Time, Vol. 179. No. 14 (2012): 140-143.

619 ibid.

620 John Bussey, “The Business: Change.org Tests the Line between Activism, Profits”, Wall Street
Journal, Eastern Ed, 8 June 2012.

621 Beato, ibid, 22.

622 “Hakkimizda”, Change.org, https://www.change.org/about [17.12.2015].

99



new terms of use introduced.®?® Besides, the users are warned against acts or contents
that can be related to hate speech, violence, bullying, impersonation of others, or

violation of others’ privacy.®?*

On the condition that a user wants to start a petition campaign, he/she would
realize it after clicking the start a campaign button, deciding the topic, finding the
correct addressee, writing the campaign letter and sharing it. By the time, the platform
directs the user to successfully realize all the steps and, in some cases, provides
strategies for the campaign and support for media coverage. Nonetheless, the

responsibility belongs to the user for all kinds of actions of his/her account.®®

On the platform, users take the responsibility of writing their own petitions and
run their campaign on their own.%?® Ozesmi explains this by noting that the company
does not follow or interfere with the campaigns, yet, on the condition that a campaign
receives a complaint for having a racist, discriminatory, hateful or pornographic
content, then it is checked and intervened.®?’ Nevertheless, it is claimed that on
detecting a petition campaign “winnable”, the staff of the platform support it through
sending press releases to journalists, advertising it on social media and providing
media support.®?® They also fine tune the wording of the content, and help choose the
appropriate decision makers to target, add other media to the content, and utilize other
media along with social media to increase the chance.®”® Change.org does not just
provide an online sphere to its users to take action. As Ozesmi stated, it already started
to hold regular meetings with the campaign starters and signers, and also volunteers
make a radio program on Ag¢ik Radyo on daily basis, thus creating a bond between the

campaigners and signers and enabling them to share their ideas and experiences.5%°
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Another critical point is the company attaches great importance to keeping in
communication with the users of the website by sending email notifications from the
very moment they register. For instance, after users sign a petition, an email is sent to
their address, encouraging them to share it on Facebook, tweet it on Tweeter, and send
the petition letter to friends or family via email. When the campaign starter writes a
letter to share campaign update or there is a development in the campaign, the users
also get an email notification for it. On the condition that the users share a campaign
on social media, they get another mail when a friend on their list signs the same petition
as well. Besides, when a new petition campaign has been started on a similar topic,
petition signers are informed about that. The users may even get notifications for the
petitions they have viewed on the platform, but have not signed, yet. Apart from the
weekly updates, the site sends emails asking the users what they want to change.
Moreover, if the users are registered for the supporter program, they receive supporter
bulletin, too. It is possible to infer that communication plays a key role in the success

stories in the platform.

One of the innovations change.org has introduced to the online petitioning sites
is meeting the authorities with public by creating a special page for them on the
platform under the title, “Decision Makers”. This page on the platform encourages
“decision makers” in the society to create pages of theirs on the site, where petitions
started addressing to them, the quantity of the signatures, their statues as well as the
public responses and statements of the decision makers can be seen.%3! On the other
hand, these pages enable citizens to have a contact with elected officials, corporations

and a variety of entities, and directly put their questions®3

, While they also notify the
decision makers when a petition geared towards them has been started®33 and help them
respond to the campaigns addressing them and save their reputation®3*. Besides, non-
governmental organizations are enabled to access, inform and mobilize their target

groups.®®
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It can be considered that decision makers pages function as a kind of modern
agora for citizens from different walks of life. However, it is important to remind that
the decision makers volunteer for the creation of their pages on this platform and free
not to respond to every comment or question addressed. Besides, the other users bear
the responsibility to use this opportunity within the boundaries of the rules and
courtesy. For now, change.org currently has many decision makers pages in Turkey
users may contact with such as IKEA, Kadikdy Municipality, Casper and Istanbul
University.5% However, it will undeniably take time to habituate people to this kind of
communication online. On this very matter, Rattray likens the Decision Makers pages
to a sort of “megaphone” to have a louder voice, but not to shout at decision

makers”.5%7

According to Ozesmi, for a campaign to be successful, it needs to be realistic,
right and clear.5®® Additionally, choosing the correct addressee for the solution of the
problem, utilizing the tools of social media, communicating with press members,
meeting with the signers, reaching the addressee by phone and press the issue are
among the successful means to the victory.®*® In order to widen the campaign’s sphere
of influence, it is vital that petition starters use their digital literacy skills by uploading
audio-visual materials on the campaign page in addition to the campaign letter, send
mails to update and motivate the petition signers, contact other media organs to make
the campaign publicized, share it on social media, and create or give links to a relevant
website, blog or account on social media. Besides, online tools also help the
organization of offline actions for a campaign such as protests or boycotts, by
informing and gathering people with similar demands. Studying victorious petitions,
change.org found out some common points between them.®4 For instance, if a petition
includes a photo or a video, or if it is shared at least 50 times, it increases the chance
of a petition to be successful sevenfold. Moreover, when having media coverage, a

petition is two times more likely to win.
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While Internet has a crucial place in collective action, a good number of the
mobilizations end up with failure.®*! The same can be considered in the case of online
petitions as well. While many online petitions written reached their goals, more
number of campaigns end unnoticed. Hence, it is important to pay attention to some
critical factors to succeed. For instance, such factor as the presence of a good number
of people with low threshold who have knowledge about the issue, give importance to
it and participate at the beginning of the process can determinate the future of a

campaign.®*? Margetts and colleagues argue that:54

“Analysis of large-scale transactional data from electronic petitions suggests that the early days
of a mobilisation are crucial; success is reliant on a significant number of people being willing
to act at this early point, when there is no social information to indicate viability. Those who
participate in the early moments set off a chain of reactions — giving an indication of support to
others with harder criteria for joining, who in turn, by joining, give a similar indication to those
with harder criteria and so on — which results in some mobilisations reaching a critical mass or
tipping point. The mechanism that sets off this chain reaction is based on differential thresholds
among potential participants; some people are willing to go early, which satisfies the criteria of
those whose threshold is a little higher, and so on, as in Schelling’s model.”.

Contrary to popular belief in public that change.org is a non-profit group, its
business model is described as a certified B-corporation, and the platform is actually
supported by subscribers, promoted petitions, sponsored campaigns and investors.®*
Further to that, the communications manager of Turkey office of change.org, Sirma
Siiren announced that the platform will adopt a new business model that is based on
the financial support of its users late in 2016.54° Following, the platform started to send
its users an email announcing that the company office in Turkey needs their financial

support for its work.

As Bussey states, though the main purpose of the site is fostering social change,
it is for profit and “is testing the boundary between profit-making and social activism”
to realize good works.%4® Bussey explains how the sponsoring on change.org works.
As soon as people sign a petition after registering the site, their emails are associated
with the subjects they have signed for, then a few more, related causes are

automatically shown to them, sponsored by some political groups, activists and non-
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profit organizations. If they want to discover about these campaign starting groups as
well as their cause through the site, their email address is delivered to those
sponsors.®*” On the condition that they also sign the sponsored petition and accept to
be updated about the progress of the petition, the companies send notifications to the

user’s email, for which they pay the change.org.®®

The Turkish office of the company was opened in September 2012 after seeing
the density of social change and active citizens in Turkey.®*® Sirma Siiren from
change.org noted that Turkey is the 6™ country in the world with the most number of
active users and the cities with the most number of petition starters are Istanbul,

Ankara, Izmir and Bursa.%®°

Change.org started to prepare annual reports for Turkey in 2015. So far, they
have published two national reports for 2015 and 2016. Named “Change Report”, these
documents are of value to reveal its place and sphere of influence in the Turkish
society. The data from the last two years of change.org campaigns in Turkey are of
great importance to help us analyze the current problems, demands and developments

with the steps taken for their solutions.

Numerical data from Turkey in the years of 2014, 2015 and 2016 are provided
in the annual reports of Change.org as follows:®°!

Table 1: Change.org in Numbers

2014 2015 2016

The number of the campaigns started | 13.594 23.263 34.805
The number of the users who signed a | 2.777.000 | 5.746.000 | 7.503.567
petition
The number of the signatures 5.845.000 | 15.811.872 | 16.157.892
The number of victories *652 297 168

Adapted from “Change.org 2015 Degisim Raporu: Tiirkiye 2015°te Neleri Degistirmek Istedi?”,
2015; “Change.org 2016 Degisim Raporu: Tiirkiye 2016°da Neleri Degistirmek Istedi?, 2016.
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As it is clearly seen in the table, the popularity the petition campaigns on
Change.org has increased incrementally in Turkey. Almost one tenth of the Turkish
society has an account on the site and has already supported at least one petition. Tens
of thousands campaigns have been initiated on almost every aspect of life in just a few
years. Besides, the hundreds of victories have been achieved, leading to the desired
changes in the last years. It can be deduced that the company has gained the trust and
sympathy of a great part of the society, who can use their digital skills to affect social

or political life.

The top five campaigns, signatures and victories according to their fields in
Turkey in the years of 2015 and 2016 can be seen below from the most popular to the

least.553
Table 2: Change.org Campaigns in 2015 and 2016

2015 2016

Campaigns started Human rights (25%) Education (23%)
Education (20%) Economic justice (16%)
Environment (15%) Human rights (15%)
Animal rights (12%) Criminal justice (13%)
Economic justice (8%) Animal rights (11%)

Campaigns signed Animal rights (13%) Animal rights (22%)
Health (12%) Criminal justice (20%)
Women rights (10%) Human rights (19%)
Human rights (8%) Health (19%)
Criminal justice (5%) Women rights (14%)

Victorious campaigns | Human rights®®* Education (17%)
Environment Environment (17%)
Education Human rights (16%)
Animal rights Economic justice (14%)
Health Health (11%)

Adapted from “Change.org 2015 Degisim Raporu: Tiirkiye 2015°te Neleri Degistirmek Istedi?”,
2015; “Change.org 2016 Degisim Raporu: Tiirkiye 2016°da Neleri Degistirmek Istedi?, 2016.

When we compare these two years, it is seen that the most popular fields of
campaigns initiated were almost the same since education, economic justice, human
rights and animal rights occupied the top respectively in 2015 and 2016. Besides,
environment and criminal justice were among the fields of campaign that people

wanted to change in. When it comes to the distribution of the number of signatures

83 ibid.
654 Rates are not provided
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during these two years, animal rights, criminal justice, health, human rights and
women rights were the top five fields without exception, indicating that petition
signers mostly supported the demands of change in these fields. Animal rights was the
most supported one among all others in each year and it increased the rate of signature
in the second year. Obviously, the rights of animals have an important place for the
people registered on the site and the awareness the need to improve the life conditions
of animals showed an increase in the society. So far, the number of campaign victories
has been below expectation, the victorious campaigns were almost all from the same
fields of struggle. Mostly, the demands in the areas of education, environment, human
rights and health were positively answered by the addressees of the petitions in both
of the years in question. At least, one tenth of each campaign in each of these areas
was solved in 2016. Additionally, the campaigns targeting animal rights in 2015 and
economic justice in 2016 were among the top successful campaigns. It shows that the
problems or deficiencies within these areas drew the reaction of both petition signers
and the authorities they were addressed to. Paktin notes that the campaigns started are
generally welcomed by the Turkish society because they mostly come out within the
reasonable bounds of social circumstances.®>® Besides, the successful campaigns are -
by and large- the ones on which all parts of society are in agreement.®®® The high rates
of victories may be partly because the demands of successful petitions were more
likely to be met. The organization of the petitioners, public recognition of the
campaign, media depiction, popularity on social media are also behind the solution

process.

In Turkey, the most supported petition campaign of 2015 was the campaign by
Gozde Salur which demanded a new legislation called “Ozgecan Law” targeting
violence against women following the murder of Ozgecan Aslan, who was brutally
murdered while resisting the rape attempt of a bus driver on her way home. The
campaign, named “Ozgecan Yasasi ¢iksin, yasalar kadimlari korusun (Let the Ozgecan
Law be Enacted and Let the Laws Protect Women)”, gained the support of politicians,
media and the public in a short time and gathered over 1 million 200 thousand

signatures.%” While the political parties of RPP and PDP promised to take action for

6%5 paktin, ibid, 15.
6% ibid, 15.
657 «“#OzgecanYasasi ¢iksin, yasalar kadinlar1 korusun!”. Change.org.

https://www.change.org/p/6zgecanyasasi-¢iksin-yasalar-kadinlari-korusun-ba-yildirim [01.02.2016].
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this issue, Aylin Nazlikaya, RPP Ankara deputy, brought in Ozgecan Bill.%*® Though
the bill has not passed yet, the campaign became an important tool for reaching masses
and increase their awareness as well as creating pressure on the parliament to take

action.

Interestingly, the most popular petition campaign of 2016 was by Firat Yilmaz
who initiated the campaign against a motion put forward by JDP deputies that would
overturn the prosecution of the perpetrators, who sexually have abused a girl under 18,
if they marry their victim.5%° In the society, the motion created fear and anger that it
would lead the legitimation of child sexual assault in Turkey. The campaign made a
tremendous impact in social media, received signatures over 820 thousand, and,

finally, the parliamentary commission cancelled the motion.®%°

One of the campaigns that were not mentioned in the report but moved Turkish
society most and increased the popularity of change.org was for a yardman, Ibrahim
Civici, who stated to walk for 15 kilometres for ensuring the safety of trains and never
had a holiday by the sea for 20 years in an interview for Al Jazeera Tiirk. Rukiye
Demirkan addressed her petition to the head of Turkish State Railways as well as
tourism companies and hotels and asked for a holiday by the sea with his family as a
motivation gift for Civici with the slogan “Yiiziinden 1yilik akan bir insan1 bir imzanla
mutlu et #biriyilikyap (Make a person happy whose kindness is written on his face
with your signature #doafavour)”.65! After getting thousands of signatures and heavy
media coverage, the campaign succeeded with the support of Fatih and Didim
municipalities.

Besides, some other popular campaigns are “Devlet ilacimizi versin
cocuklarimiz da yasasin! (State should give our medicine and let our children live!)”%6?
by Sahin Yildiz for the cover of the medical expenses of the illness MPS 4A by SGK
(Social Security Institution) in 2015, “Adil Yargilanma Hakki (Right to a Fair Trial)”

68 Change.org 2015 Degisim Raporu.
659 “Cinsel istismara ugrayan magdur tecaviizciisiiyle evlendirilsin dnergesi iptal edilsin”. Change.org.
https://www.change.org/p/cinsel-istismar-magduru-tecaviizciisiiyle-evlendirilemez-

tecaviizmesrulastirilamaz [03.02.2016].

660 Change.org 2016 Degisim Raporu.

861 “Giinde 15 km yiiriiyen, 20 y1llik TCDD ¢alisani Ibrahim Civici’ye motivasyon hediyesi verilsin
(Miimkiinse ailesiyle tatile gonderilsin)”, Change.org, https://www.change.org/p/yiiziinden-iyilik-
akan-bir-insani-bir-imzanla-mutlu-et-biriyilikyap [02.02.2016].

662 «“Devlet ilacimiz1 versin cocuklarimiz da yasasin!”, Change.org, https://www.change.org/p/
devletilacimiziversin-¢ocuklarimiz-yasasin-ekin-artik-yiiriiyemiyor-ekineilaglazim [01.02.2016].
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by Adalete Fener Yak®? against the process of match-fixing probe for Fenerbahge in
2014, “#SomaErmenekSonOlsun Madenlerde Giivenlik ve Saglik So6zlesmesi'ni
ACILEN imzalaym @csgbfarukcelik (#LetSomaErmenekBeTheLast Sign the Safety
and Health in Mines Convention IMMEDIATELY @csgbfarukcelik)”®* by Hilal
Atici for the working conditions of miners in 2014, “Agaoglu #Maslak1453: istanbul
uyan, kabusun gercek oluyor! (Agaoglu #Maslak1453: Wake up Istanbul, your
nightmare is coming true!)®® by Yesilist against the Maslak 1543 Project planned near
Fatih Forest in 2012 and “Tiirkiye’nin zeytinliklerinin 6liim fermanina hayir!
#ZeytinHayattir (No to the Death warrant of the Olive Groves of Turkey!
#OliveisLife)’®®® by Aydin Sensal for the preservation of olive groves which are

planned to be zoned for industrial construction.

So far, limited number of studies have been conducted on change.org in the
Turkish context. While one study handled the issue from the perspective of user
behaviors on the platform and digital activism®’, another one took it from the
perspective of clicktivism and slacktivism in addition to user behaviors on the

platform®68,

The first study by Yegen is significant in shedding light on how social
cooperation and solidarity are enabled online through change.org. As a part of the
descriptive study, change.org platform was followed regularly every day between
22.05.2014 and 04.06.2014 and the most signed e-petitions and succeeding e-petitions
were examined through content analysis method focusing on their contents, topics,
starter profiles, supporter rates, and the dates they were initiated.%®® Within the
particular time period examined, there existed a variety of campaigns with different

themes on the petition site, most signed ones being on “civilian resistance”,

663 «Adil Yargilanma Hakk1”, Change.org, https://www.change.org/p/adaletefeneryak-demek-igin-

imzani-at-http-change-org-adaletefeneryak [02.02.2016].

664 «#SomaErmenekSonOlsun Madenlerde Giivenlik ve Saglik Sézlesmesi'ni ACILEN imzalayin
@csgbfarukcelik”, Change.org, https://www.change.org/p/bugiin-diinyamadencilergiinii-bugiin-
madencilerimizi-onurlandiracagimiz-giindii-yas-tutacagimiz-degil [01.02.2016].

865 «“Agaoglu #Maslak1453: Istanbul uyan, kabusun gercek oluyor!”, Change.org,
https://www.change.org/p/agaoglu-maslak1453-istanbul-uyan-kabusun-ger¢ek-oluyor [01.02.2016].
866 “Tiirkiye’nin zeytinliklerinin 6liim fermanina hayir! #ZeytinHayattir.” Change.org.
https://www.change.org/p/tiirkiye-nin-zeytinliklerinin-6liim-fermanina-hayir-
zeytinhayattir?source location= minibar [03.02.2016].

667 Y1lmaz, Diindar, Oskay, ibid.

%8 yegen, ibid.

659 ibid, 94.
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“environment”, “transportation” and “political call”.”® As for the topic with the
highest number of victories gained was discovered to be “environment”.%”* The most
signed campaigns were found to address to the president, the prime minister and
ministers and the campaigns with the highest number of victories were addressed to
individuals.®”? The most signed and the most victorious campaigns were initiated by
citizens, not organizations.

Yilmaz and colleagues conducted a study to find out the participation behavior

673 1t was

of Turkish university students with regard to online signature campaigns.
found that most of the participants prefer Internet to get informed more than other
sources.®”* More than the half of the participants prefer digital activism tools to support
activist movements.®”> A great number of participants believe that online activist
activities serve the purpose and achieve success. Most of them share activist activities
through their social media accounts, when there occur some events against social
interests and many define themselves as “activists” to support such activities online.
More than half of the participants stated to have information about online signature
campaigns and signed for at least one signature campaign. Interestingly,
approximately one third of them reported to participate in traditional activist activities
for an issue, for which they signed a petition online. When asked for the reasons for
participating in the signature campaigns, the respondents expressed to do so to
contribute to the solution of an issue, stay updated, get informed about that particular
issue, follow the campaigns, have a broader communication network, lobby and

socialize.5"®

A positive relationship was discovered between using the internet and
participating digital activism activities; as well as participating in online signature
campaigns and defining himself/herself as “activist”.6”” Moreover, a meaningful
relationship was found between sharing activist activities online and the levels of

awareness and sensitivity; supporting and sharing information about activist activities

670 ibid, 95.

671 ibid, 96.

672 ibid, 97-98.

673 Y1lmaz, Diindar, Oskay, ibid, 481.
674 ibid, 495.

575 ibid, 494.

576 ibid, 494, 495.

577 ibid, 497-501.
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online; participating in online signature campaigns and the number of people who

believes that online activist activities achieve their objectives.®’®

All in all, has provided brief information on the condition of political
participation and citizenship in Turkey as well as the petitioning act and change.org in
Turkish context. The next chapter focuses on the findings of the thesis in detail
regarding the points on political participation and citizenship mentioned in the present

and previous chapters.

678 ibid, 502-503.
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CHAPTER 4: DISCUSSION

The present chapter reflects on the main findings of the thesis in terms of its
contributions to understanding the current condition of citizenship and participation in
Turkey with specific to the experiences of change.org campaigners and reflects upon
the degree to which the questions of the thesis are answered and whether the
hypotheses expected to find are met.

The first section of the chapter starts with the evaluation of the data gathering
process from the selection of the participants among change.org campaigners and the

interview process.

After providing necessary details about the participant profile, the second
section of the chapter focuses on the limitations of the present study, by reflecting on
the challenges encountered while selecting among the campaigners for interviews,
making sure of the authenticity of the online data about the campaigners, contacting
the participants-to-be, establishing rapport with the interviewees, convincing them of
the confidentiality of the data they would provide during the interview, and gathering

relevant data preventing the distractions in the interview venues chosen.

Thirdly, this section revisits the discussion of socio-economic status and
participation relationship in Chapter 2 and considers the extent to which the relevant
hypothesis on SES factors of the thesis match with the profile of the participants.

The fourth section recounts the campaigning experiences of the participants
interviewed and returns to the change.org and online petitioning issues discussed in
the previous chapter, by paying attention specifically to the campaigners’ petitioning
process on change.org as well as their knowledge and views about this online
petitioning platform; preferences to initiate or sign a petition; perception of a
successful petition and campaigning; and the reactions they received from the society.
Accordingly, the chapter reflect upon the opinions of the change.org campaigners
regarding online petition campaigns and change.org; the current condition of online

and offline petitioning based on the experiences and preferences of the participants;
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the new issues arising with regard to petitioning and campaigning, which is run along

with the petition to promote it.

Another issue, which is of great importance for this study, is the online
presence of the participants as citizens. While one question of this thesis targets
attitudes of the change.org campaigners toward the Internet to show participation and
exercising citizenship, another one seeks to find out the impact of the Internet on
political participation and citizenship attitudes and practices of the change.org
campaigners. Therefore, the third section of this chapter discusses the conditions of
political participation and citizenship of the change.org campaigners; their level of
satisfaction from the facilities provided for exercising participation and citizenship as
well as the concerns they share as Turkish citizens. To provide a better view of the
place of the Internet in social and political life of the citizens, the Internet use habits
of the participants are discussed with the safety problems In the digital and online
sphere, and the new challenges to achieve digital literacy.

The last section presents the findings on the condition of political participation
of the participants with regard to the question if the change.org campaigners show
apathy towards political participation or not. It revisits the discussion on the decline of
political participation activities mentioned in the Chapter 1 and Chapter 2 and
considers whether the findings of this study are compatible with the arguments put
forward in the related literature, considering the political participation and petitioning
preferences and repertoire of the participants, as well as the new issues to be considered

such as clicktivism and slacktivism.

4.1. Selection of the Participants and the Interview Process

While choosing the sample of the thesis, | paid attention to include the
campaigners with different backgrounds, ages, genders and petition causes to achieve
a broader picture of the Turkish change.org campaigners as well as to enrich the study

with various perspectives and petitioning stories.

To have an account on Change.org, people are expected to provide an email or
sign up with a Facebook account. They may also upload their picture or add contact
information that other users can use if they want to have a contact. Besides, when a

petition campaign is started, other users can see the name of the campaigner on the
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campaign page, sometimes along with his/her picture. Moreover, by clicking the name
provided, the users can also reach other details such as social media accounts, blogs or
websites of the campaigner, or his/her place of residence, if provided. This information
makes it easier to contact with the campaigners, on the condition that the information
given is right. The platform does not check the profile of the users while registering,
thus also enabling people to use the site for their own benefits even when their identity

data is totally fake.

The effects of this aspect of the platform on contacting process with the
campaigners were twofold. If the name and the picture provided on the campaign page
are real and some extra details about the campaigner are also written, it is pretty easy
to find the campaigner on the Internet in a short time. On the other hand, when little
or no tangible information is given about the campaigner on the page - since the
platform does not assume responsibility for its user identities - , it requires a
painstaking effort to contact with them.

Upon deciding to hold interviews with the campaign starters, | utilized a few
strategies ranging from getting help from my acquaintances to weaker ties on the
Internet to communicate with them. As the first step, | contacted with the Turkey office
of change.org. Nevertheless, my request for an email to be sent to a few campaigners
about participating in the interview was responded negatively. Secondly, I notified the
people in my inner circle to help me if they know somebody who wrote a petition on
the platform. They were of great help to me and | found two of my interviewees thanks
to them. At the same time, | tried to communicate with the campaigners via their blogs
or websites if they provided this information on the campaign page and it was a quite
useful since mostly they wrote me back and wanted to cooperate. In addition, by
searching for the names of the campaigners online, | reached some emails or office
telephone numbers. This enabled me to reach a few of the respondents, too. However,
the last strategy was rather painful compared to the earlier ones since it necessitated to
check social media and match the numerous user profiles there with the limited
information about the campaigner provided on change.org. It was necessary to be
perfectly sure that a profile belongs to the campaigner. | felt lucky when a campaigner
publicly shared the details of the petition on his/her page or he/she set his/her account
in a way that it can be viewed even by the ones who are not on the friends list. Social
media was the tool that helped me to contact most of my interviewees (17).
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After definitely making sure that I reached the correct contact details of the
campaigner, | called the campaigner or sent a message or e-mail briefly introducing
myself and explaining why | want to conduct an interview with him/her. In most of
the cases, my messages were left unanswered or, sometimes —although rare—, rejected
due to the reasons that | will touch upon later. In positive cases, this process generally
involved a message traffic including additional questions by the campaigners and my
efforts to provide assuring answers, and ended upon arranging a time and a meeting

place for the interview.

The next step was conducting interviews with the 20 participants contacted.®”
| preferred to realize the interviews in person as much as possible by meeting them in
the cities they were in. Nevertheless, as the participants resided in different regions in
Turkey and even two of them were abroad at that time, half of the interviews (10) were

made in the online sphere via Skype or Facebook messenger.

FtF interview was realized through synchronous communication in both time
and space, which was advantageous to meet the interviewee in person and make
him/her feel more comfortable while communicating because a closer rapport was
established between the parties. On the other hand, virtual interview realized via video
conferencing tools enabled to reach remote campaigners. This helped save time and
conduct the interviews in comfortable and quiet spots. Both interview types conducted
were useful to enable synchronous communication in time, provide non-verbal clues
in addition to verbal data and make sure that interview was conducted with the
intended person.

For some, virtual interview was going to be a new experience, but they were
willing to try and help anyway. Most of the participants have already taken many steps
to reach a solution for the case they initiated their campaign. Therefore, they were
rather attached to their cause when being interviewed. It constituted a factor that
increased their willingness to participate and answer the questions during the
interview. Though they sometimes got off the topic and dwell on an answer for a long

time, it helped examine their case thoroughly.

While semi-structured interview is a great opportunity for deeper
understanding of the background of each campaign, it was also challenging for me to

679 See Appendix B for the interview questions.
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get detailed accounts of the campaign process of interviews. Though | tried to clarify
the interview process and the aim of the study, and develop trust and rapport with the
interviewees so that their hesitations decrease, a few were observed to feel
uncomfortable at some parts of the interview. They were uncomfortable or nervous
while responding some questions. It would be partly because they are experiencing a
difficult campaigning process, or they feel it risky to reveal the details of their
campaign and participation experiences while the country is going through an
emergency of state period. For instance, one participant noted that he accepted the
interview unbeknown to his wife since she wants him to give up fighting for the cause

he started the campaign for and is worried about their safety.

Moreover, to help the interviewees feel more comfortable, | let them choose
the interview venue. However, their selections were not suitable for conducting an
interview sometimes. The interviews conducted in public places such as cafes or
restaurants were often distracted by the noise of music, traffic or other people chatting
in the environment. For instance, during one interview, live music was started to be
performed in the restaurant, which necessitated the interviewer to find a quieter spot
somewhere near. Besides, one interviewee chose to meet in his office and the interview
was often interrupted with the intervention of the other staff there, who were not

informed beforehand about what was being done.

When all the meetings were done, | transcribed each interview to have a written
form of them that would help me better analyze the data. Following the transcription
step, I utilized MAXQDA, qualitative data analysis software, to group the interview

data into codes and, finally, organize the topics of discussion of this present thesis.
4.1.1. The Participant Profile

The sample in this thesis comprises 20 change.org campaigners, 12 being male
and 8 being female. All of them constitute young or middle aged individuals.®® Further
details of their demographic and background characteristics will be discussed in the

following pages.

The participants in this thesis started at least one petition campaign on the
topics associated with their careers, areas of interest, values, public issues or personal

problems. The causes of their petitions include sexual abuse, immigrants, media,

680 See Table 3.
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national and moral values, martyrs, health, economic justice, sports, transportation,
education, environment, right to city as well as the rights of animals and human

specifically, women, criminals, LGBT individuals and workers.

13 out of 20 participants started only one petition campaign, while four
participants initiated two campaigns, two of them had three initiations and one had
four initiations at the time when the interviews were realized. Following the
interviews, one campaigner created his third petition on the platform and another one
started his fourth campaign. The campaigns by eight of the participants have received
a great deal of attention in the society and had a wide media coverage. Within all the
31 campaigns started 13 of them achieved victory, while the others still continue or

have been closed by the campaigner or the staff of the platform.

In the present study, twenty participants are represented with pseudonyms in
order to protect confidentiality. Some of the names were chosen by the participants
themselves, when being asked at the beginning of the interview if they wanted to do

so, while the rest was determined by the interviewer.5!

4.2. Limitations of the Study

While selecting the campaigners, | paid attention to make sure the campaign
has a strong case, right claim, well-written letter and sound demand. Therefore, though
Change.org is a quite popular platform with thousands of campaigns, the issues
aforementioned led me to limit the number of campaigners to be contacted for the
interview. Besides, the number of sample was restricted with twenty campaigners
when the answers by the participants started to yield similar arguments, which

constituted the second limitation.

One difficulty experienced appeared when contacting the campaigners. Some
already deleted their social media account they used to login their change.org or
already used a fake account to initiate their campaign. Some campaigners rejected to
interview or talk in person coming up with excuses such as being short on time,

disliking video conferencing or ongoing lawsuit process.

After having contacted a campaigner online, there was always the possibility

that all the information on his/her online account would be fake. Until the moment |

681 For details about each participant, see Appendix C.
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had the chance to meet a campaigner face to face or via Skype, | was not a hundred
percent sure about who was really behind the campaign. Moreover, it was impossible
to check whether they would really cooperate with me or tell the truth about their
petitioning process. For instance, | had to cancel one of the interviews, though a date
was agreed to realize it, after [ observed inconsistency in the campaigner’s expressions
about some basic details about his life, which can be easily found on his social media
account. Such a situation would absolutely cast doubt on the interview and, hence, his

case was eliminated.

In another case, a campaigner turned out to have a completely different identity
than the one he provided on the campaign page. He thoroughly explained the situation
by listing the unpleasant experiences he had related to the petition issue prior to the
online petitioning process and stated that he preferred to stay anonymous since he
already knew that his petition would get a negative reaction from society. However, |
preferred to conduct an interview with him anyway because his campaigning process,
as a case itself, also gives a realistic idea on the security holes on the platform and how
the platform can be utilized by people with the aims such as fraud, political

manipulation or populism.

Another problem was fake user data or profile on the Internet. When | reached
the campaigners via social media, | received some rejection messages even if | added
my other contact details including my work email and telephone number to my
message in order to assure the campaigners about my identity and purpose. These
messages were all from female campaigners who stated that they hesitated to accept
an interview or had to reject cooperation with me. Even one female campaigner
responded to my message stating that my profile on social media itself looked
unreliable because my profile picture was not a photo of mine but the picture of a
famous movie character, V, which is also commonly used to represent hackers online.
Though this was partly due to the feeling of insecurity online, it was partly because
they did not want to talk about a matter that was currently a topical issue or under
judicial process. Considering that their hesitations would prevent them from giving
exact information during the interview, these campaigners were also excluded from

the study.

Another important limitation of the study arose during the interview process.
A few respondents were observed to feel uneasy during the interview. It could be
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ascribed to the unpleasant experiences they have had in the campaign process, which
make them anxious about taking a kind of risk by revealing themselves. It could partly
be due to trust issues considering that the campaigners are talking to a complete
stranger and not quite sure whether they can really trust the person they are addressing
to. They may also have had concerns over their statements can be misinterpreted and
eventually harm them or their families. Taking into account that the country has been
going through a state of emergency process, their feeling tense and having some
hesitations for misunderstanding are understandable. Even though the interviewer
explained the process to the participants in a clear way and tried to ensure them about
the confidentiality of the interview, their concerns and hesitations may have prevented

them from sharing more in detail.

All in all, taking into account the limitations aforementioned, the conditions
that might have somehow affected the data gathering process of the present thesis
could be better understood and the findings can be interpreted accordingly.

4.3. Socio-Economic Status of the Participants

Despite the fact that participation is idealized as an opportunity to enable all
the stratas of a society to participate, citizens from more advantaged groups have been
observed to show more participation.®® However, with the increasing number of
online opportunities and state initiatives for participation, citizens may encounter a
considerably cheaper, faster and more practical means for exercising participation and
citizenship in the modern era. This, in turn, would pave the way for arise in the variety
and number of participating groups in the society, and decrease the present gap in
terms of participation between different stratas of society. Although most of the
Turkish change.org campaigners in this study have showed somehow active political
participation and realized a critical political act as a mass petition campaign that
necessitates high level of engagement, considerable amount of time, energy as well as
sources and, therefore, would be expected to be realized by citizens with high level of
SES; the present study hypothesized that the change.org campaigners do not

necessarily have high levels of SES bearing in mind that Internet may have changed

682 \/erba, Nie, ibid, 5-12; Verba, Nie, Kim, ibid, 1; Erdogan, ibid; Coleman, Blumler, ibid, 158;
Citizens’ Digital Participation, 3; Erdogan, Uyan-Semerci, ibid, 61.
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the earlier participation balances between different SES groups by erasing the barriers
before participation in the society with its online facilities.

20 of the participants are from 8 different cities of Turkey, and two of them
live in the metropoles of two developed countries in Europe. 6 of the 8 cities the
participants dwell in are considered metropolis and the other two cities have been
announced to gain this status in 2018. Though these two provinces have not
metropolitan status yet, all the campaigners in this study can be accepted as residents

of urban areas.

As for the educational status of the participants, most of the interviewees (16)
have at least one bachelor’s degree, while three noted to have graduated from high
school and continue their university education. Only one participant expressed to study
at high school. It is worthy of consideration that, among the university graduates, one
participant studies for his second university degree and another for the third. In
addition, one participant has completed two degrees and another three degrees so far.
Moreover, one of the participants have done Master’s, three participants have
doctorate degree and one has been entitled to the Associate Professor degree. Taken
into the high levels of education of the participants, it can be argued that the change.org
campaigners are well educated and have a strong intellectual background.
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Table 3: Demographic Information about the Participants

Factors f %
Gender Male 12 60
Female 8 40
Place of residence | Urban 20 100
Rural 0 0
Age 18-24 3 15
25-34 7 35
35-44 4 20
45-54 5 25
55-64 1 5
65 and over 0 0
Education Secondary 1 5
(graduated level) | High school 3 15
Bachelor 12 60
Master 1 5
Doctorate 3 15
Monthly income®® | *1.20% 0 0
2.20% 0 0
3.20% 3 15
4.20% 8 40
5.20% 9 45

When examining the occupation status of the participants, it was found that
three fourth of interviewees had an active work life, whereas one participant was
retired and four participants were still students when the interviews were realized. Two
of the students stated to work in addition to studying; while one has worked part time
jobs to gain her pocket money, and the other has a full-time job and has initiated his
own start-up. Among the working participants, while six of them work two jobs, nine
have one job. When it comes to what they did for living, all the participants have high-
valued jobs in the society such as academician, IT manager, teacher, veterinarian,
author, business manager, doctor, social entrepreneur, product business developer,

blogger, vlogger, public officer, activist/campaigner, politician, graphic designer,

683 «“When the individuals are sorted in ascending order by equalized household disposable income and
divided into 5 parts, the bottom income group is defined as “the first quintile” and the top income group
is defined as “the last quintile”. “TURKSTAT, Income and Living Conditions Survey 2006-2016”,
Turkish Statistical Institute, 2016, http://www.tuik.gov.tr/UstMenu.do?metod=temelist [03.12.2016].
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software developer, public accountant and interpreter. Aside from having prestigious
jobs, almost all of these participants have jobs that can potentially enable them to earn

above average when compared Turkish standards.

As for the economic status of the sample, the total household income for a year
and the number of the people living in the same house were asked to the interviewees.
The household income provided was divided to the number of the people in the house,
which revealed the equalized yearly income of each interviewee. To find out which
income quintile each interviewee belongs to, the 2016 data of the “TURKSTAT,
Income and Living Conditions Survey 2006-2016” report by Turkey Statistical
Institute was utilized.®® The income groups are divided into five quintiles, going from
the first quintile of the bottom income group to the fifth quintile of the top income
group in the society. The findings of the interviews have shown that while none of the
interviewees belongs to the first and second quintiles, the number of the interviewees
showed increase up to the fifth quintile. Three participants belong to the third quintile,
while eight people to the fourth and nine to the fifth, the top income group. At this
point, it is important to point out that four of the participants are students and do not
have a regular salary and depend on the pocket money from their family, part-time
jobs or state grants, except one. Despite this, the findings show that the majority of the

participants belong to the financially most advantaged groups in the society.

The findings of this study revealed that the participants constitute a rather
advantaged group in terms of levels of education, occupation, income and place of
residence. Therefore, they did not support the hypothesis with regard to SES factors,
while supporting the views associating increased participation with high level of
SES®® and paralleling earlier research findings in literature®. Considering the results,
it is seen that citizens with high SES levels are more active in terms of petitioning on
online platforms, than the ones in a less advantaged position. Besides, it can be inferred
that this group has maintained its visibility and dominance in practicing participation
and citizenship in the online sphere in addition to the traditional, offline channels.

Though the advantages and conveniences Internet has brought cannot be denied, it is

684 TURKSTAT, ibid.
685 Verba, Nie, ibid, 5-12; Verba, Nie, Kim, ibid, 1.
686 Erdogan, ibid; Citizens’ Digital Participation; Erdogan, Uyan-Semerci, ibid, 61.
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understood that more number of state initiatives as well as citizens that put more effort
to gain better digital citizenship skills are needed for closing the gap.

4.4. Change.org Experiences

4.4.1. Different Name as a Campaigner

Some of the participants in this thesis preferred to start the campaigns with
institution names or pseudonyms instead of their real identities. For instance, Ediz
preferred to use his own website as his user name on change.org which he found more
appropriate because the website had already been dealing with and voicing similar
issues since he had established it. For this reason, he thought, while his website could
become the face of the campaign and add on its reliability by gaining an institutional

identity, the campaign would serve to promote the website on the other hand.

Another reason behind preferring a fake name for identification on the platform
was the issue of security. The feeling of anonymity provided by Internet, according to
Yamamoto and colleagues®®’, may enable individuals to express their opinions online
more easily. Besides, they may not feel the need of monitoring their messages as much
as they do in offline settings®®. Kayser, the only participant who used a pseudonym
on change.org, likens what people write on the Internet to the writings done with sprays
on the walls in the 1970s and 1980s. It is easily seen that for him the Internet is like a
street wall he sees no harm in writing on as long as he is not discovered. He said that
he uses pseudonyms when it comes to expressing ideas on the Internet due to safety
concerns and it makes him feel like he lives with a mask on his face. He explained that
he has a problem of image making on the Internet when it comes to expressing opinions
or asserting a claim since, according to him, people find an argument reasonable while
chatting, yet twist the matter when it turns into a criticism argument of one. While
talking, he expressed his anxiety asking what people would do to him if they learned
that he was the user that started the campaign. He argued that the idea presented in the
petition itself is more important than his real identity, by stating:

“What matters was the signatures. I mean, no matter I wrote it with my real name or not, it (the
issue in the petition) exists as an idea in Turkey. It exists in reality... I am considered as the one
who signed the petition first, but, after that, real people come. Even if | withdraw my signature,

687 yYamamoto, Kushin, Dalisay, ibid, 885.
%88 ibid, 885.

122



it starts to proceed by gaining momentum. By the way, let alone the validity of these campaigns,
there is also its ideational validity.”

4.4.2. Campaigners’ Knowledge and Views about Change.org

As the most popular electronic petition platform, change.org has millions of
registered users whose number is increasing day by day with its growing recognition
worldwide. Likewise, this study revealed that change.org was somehow familiar to the

participants before they initiated their campaigns.

Almost all of the participants (18) had known about the platform via the posts
on social media or the links sent to them through messages or emails, or already had
an account on the platform before they started a petition there. The site was a
completely new experience only for Derin and Baris who learned about it after either
searching for a site for petitions on the internet or being suggested by an acquaintance
as a suitable platform for voicing the subjects they were concerned about and, then,

deemed it worth trying.

Although nearly half of the participants initiated the campaigns which have
made tremendous effect in Turkey, a few questions addressed to the interviewees about
their background knowledge on change.org revealed that a good part of them were
originally unaware of the way it functions, its history or business model. They
basically call it as an international, powerful platform that people utilize to make their
voice heard for their ideas, demands, complaints or suggestions. A relatively accurate
approach came from a few of the interviewees. Among them, Eylem, who is a
professional campaigner and an activist, is the most knowledgeable one since she
almost has the full knowledge of the site including but not limited to its mission,
history, working style and business model. She defines the platform as a service
provider for people that desire to create a change. Secondly, Ediz (23), as a young
entrepreneur, views it among successful start-ups. Besides, ilkim, Yener and Uygar
pointed out the financial aspect behind the company. On the other hand, most of the
participants have more naive attitude towards the platform. For instance, Ozgiir (33)
believes that the platform has the mission of defending freedom of individuals in their
name. Similarly, Toprak (50) supposes that the site functioned merely with the
contributions of volunteers until recently when they have begun to ask for donations
following the increase of the costs of the site. In addition, Tuna (26) takes the
platform’s appearance on the news as a sign of its reliability.
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Many of the interviewees are ill-informed about what kind of a contribution
the signatures would make to their campaign, what their legal value is, how to
document these signatures when contacting the relevant authority or how to finalize
the campaign. Although a few of them are unsure about the future of their campaigns,
some participants are quite hopeful about the contribution of the platform for their
causes. For instance, Derin (45) aimed to reach the president of the Turkish Republic
via the platform, while Bahar (47) wanted to create a change in the world before her
death, hoping that the platform would help to do so, and claimed that the site itself
would follow the campaign even if she has initiated it since she has observed that the
platform shares some updates about the petition causes, which are actually written by

the campaigners themselves.

In contrast, some other participants (Ozgiir, Derin, Kayser, Isik, Uygar) neither
have any expectations from their campaigns nor believe that the campaigns will get
somewhere. They, nonetheless, aim to show reaction, reach masses, enlighten people,
meet with people of the same opinion or support each other. ilkim (38), for instance,
does not think that the signatures will have any effects in the lawsuit process, but does
not neglect printing them out to show before the judicial office that thousands of people
are interested in the case.

As for the knowledge of the campaigners on the mission of the site, the answers
showed the positive opinions of most of the participants such as the platform provides
people a sphere to express their opinions, share them with masses, come together,
create awareness in the society, defend their rights and create a change. It is evident
that they find the platform well-intentioned and user-friendly. Though the missions
they assume the platform has mostly fit into the aims mentioned on the platform, there
IS one interesting point that catches our attention. While the assumptions of the
participants are correct, some of them confuse the business model of the platform with
its missions because they are also inclined to think that the platform was established
as a non-profit organization merely based on helping people and even sometimes

solving people’s problems on behalf of them.

Bluestein®® touches on the reality concerns behind a campaign and argues that

the site may be used by some customers to force companies, political authorities to

683 Bluestein, ibid, 36.
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take action with half-baked arguments. Similarly, Kayser (27) mentioned his concerns
over the use of change.org in future based on his experiences on online platforms like
social media where disinformation can be quickly spread to deceive others. He noted
that “But all good things may have a doom like Twitter. You can point some people
as targets with a group of trolls, or bring a campaign you want on change.org and

officialize it with a group of trolls, too.”

Secondly, such platforms as change.org have critical function in changing the
power balances. Since being created on “horizontal networks of interactive
communication”, mass self-communication cannot be easily controlled by state or
corporations and offers social actors independence in a platform.5%° Castells comments
on this situation by noting that “this is why governments are afraid of the Internet, and
this is why corporations have a love-hate relationship with it and are trying to extract
profits while limiting its potential for freedom”.%%! No matter how difficult it is,
networks of mass communication are critical for networks of power and used to affect

how individuals think and to create power.%%2

In parallel with the opinions about the platform in literature, some participants
expressed their concerns. Ilkim, as a software development specialist, mentioned the
mass of emails users provide the platform with by signing up and the possibility that
they can be sold to third parties to make more money. In addition, Erdem (49) accepts
that personal information can be benefited for both good and bad intentions. For him,
the site’s being founded for survey to detect which segments of the society support
what, is among the potential goals. Since he is involved in politics, he tries to take
advantage of the data provided online via social media and share political content to
reach masses. Considering that people willingly share what they do or who they have

connection with, Erdem said that:

“Perhaps, change.org says ... ‘Different societies react these. There is one million (people) here,
there is one million (people) there.” It can be a system that was created to develop policy
accordingly. | mean, if | were a politician, | would get support from change.org. If | wanted to
become a prime minister, | would get support from such sites as change.org, ask for a report on
what the society reacts and use the report in politics, in elections. I would talk accordingly.”

6% Castells, ibid, 7.
691 ibid, 7.
92 ibid, 7.

125



The statement by Erdem resonates what Coleman and Blumler warn us about:
the use of signatures of popular cases for populistic reasons.®® The authors give the
well-known Number Ten e-petitions website as an example of an e-democracy attempt
made to enable citizens to offer policies to Prime Minister with their online signatures
and, giving unconscious e-petitions on the site, they point out one of the defects of the
modern democracy, which is utilizing technology for “unreflective populism”.

In addition to the use of the platform for populism aforementioned, Hladky
argues that one of the common concerns shared by political scientists and activists is
that the e-petitions may turn into a kind of database of usernames to be used as a
”political weapon”.5%* Though remarking some prevalent criticism underestimating e-
petitions for promoting slacktivism or clicktivism and being without a solid impact,
Hladky touches on a noteworthy point regarding the use of e-petitions: the political
activists’ taking advantage of these e-petitions along with the e-mails the citizens
provide while signing a petition for their own benefits. Likewise, Celik®®> comments
that change.org is turning into a memory which saves political data of everybody
together with their names. It is also harshly criticized as a blackmailing organization
which gathers and sells information and tendencies of people and puts politicians,
companies, lobbies, and dissidents in difficult positions.5%

4.4.3. Campaigners’ Views about the Power of the Platform

Change.org owes its success partly to its high publicity level. Despite having
limited information about the site, the majority of the participants think highly of it.
Repeated definitions regarding change.org include being “useful”, “reliable”, “free”,
“practical”, “objective”, “fast” and “powerful”. Called goal-oriented, it is deemed as

platform to achieve both political participation and communitarian goals individually.

For Yener, whose campaigns have not attracted much public support, attributes
his not receiving many signatures to that the change.org company is not good enough
to advertise the platform and its name is not comprehensible enough for a Turkish user.

693 Coleman, Blumler, ibid, 152.

694 Gregory B. Hladky, “What Can E-Petitions Really Accomplish?”, Hartford Advocate, 29 July
2011.

89 Ferit Celik, “Change.org: Diinyay1 degistirirken fisleniyor muyuz?”, btnet, 30 January 2014.
http://www.btnet.com.tr/change-org-dunyayi-degistirirken-fisleniyor-muyuz/ [25.07.2015].

6% Banu Avar, “Nedir Bu Change.org?!”, Banu Avar. http://banuavar.com.tr/banu-avar-nedir-bu-
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On the other hand, it is a rather familiar platform to people according to the majority
of the participants. Ozgiir (33) stated to witness the faith people have in the platform
as a result of being knowledgeable with it for a long time which lessened their
hesitations and questioning before signing a petition there. In Erdem’s eyes, who
actively uses change.org and has achieved a few victories, it is a credible organization
without forged signatures or fake followers. In addition, the opinions of Ekin reflect

what campaigners generally feel about the site:

“I think Change.org can stay objective. Perhaps I am mistaken. I think it is objective, non-
commercial, or does not serve a government or a state. | think it does not direct people. It allows
you to start a campaign freely on an issue you want, as if you were getting an email address. You
start a campaign as you get a webmail, Gmail. It allows you this freedom. | mean, it does not say
it is prohibited in your country to start this or make you focus on the conditions or boundaries of
a country.”

As opposed to state platforms that allow citizens to write their petitions but
does not enable them to initiate a mass petition campaign or contact the others of the
same opinion, change.org brings campaigners together not only with petition signers
but also with some decision makers. That this facility increases the visibility of the
case and helps establish a bond between the parties is one of the points which increase
the popularity of the platform. Eylem (39), as an activist with at least online and offline
50 campaign initiatives before the one on change.org, considers the platform as the
best among all others to start and control individual campaigns. She has managed a
campaign on the platform for the rights of workers and received much attention from
the media. During her campaign on the platform, she reported to experience a deeper
involvement with her petition and cause as well as stronger bonds with other

petitioners which led her strive more for a positive result.

One of the reasons behind the success of the platform lies in the current
political conditions of the country and the state of emergency. Yagmur (35), who is
experienced in conventional and unconventional political activities such as working
for an NGO or issuing press releases on behalf of various groups, associates the types
of political behavior preferences of the citizens with the political conjuncture of the
country. She notes that why change.org is considered useful and convenient is partly
due to the period the domestic politics has been currently going through in Turkey.
She states that she is not sure whether people would appeal to the platform if the
agenda of the country changed. So, from her point of view, change.org compensates

for the periodic difficulties experienced related to participation.
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Some participants accept that the petitions signed do not have legal binding
force; however, they noted that their aim is already to increase the public recognition
of the issue and make an impact in the society rather than getting an official response
to the petition. Yagmur’s petition was about an LGBT individual who is somehow
marginalized and deprived of some of her basic needs in Turkey. Therefore, for
Yagmur, change.org is a means dissidents utilize more, who can neither make their
voice heard nor find a place for themselves in the present power mechanism. Yagmur
says that “it has a compensatory function when one can no more exercise some actions
related to civil rights. When you cannot find your way into that mechanism, change.org

compensates for it.”

Two questions sought to find out how effective or appropriate the participants
think change.org is for showing political participation and exercising civil rights. Most
of the interviewees were of the opinion that the platform is very effective for various
reasons such as helping people voice problems or opinions, reaching masses, providing
moral support for other petitioners, giving people hope about the issue, increasing the
confidence of people for sticking by their causes, creating public opinion, initiating
useful things for society, creating pressure on politicians, contacting relevant
organizations and, ultimately, receiving a reply from the addresses of the petitions
more easily and faster thanks to the signatures collected online. However, when it
comes to suitability of the platform for showing political participation and exercising
civil rights, a few participants consider it so. While Yener (32) finds the site effective
for voicing the rights instead of exercising the rights themselves, Bilge (63) considers
that she exercises her citizenship rights on the platform. Similarly, Bahar (47) reasons
that since politics include all the issues concerning people and government, what is
done on the platform amounts to the same thing. On the other hand, Tuna (26) accepts
it to be appropriate because there are some instances when some state authorities have
paid attention to the successful campaigns and several campaigns ended up with

victory after being initiated on the platform.

Among the participants who deem the platform appropriate, Ekin (45) thinks
highly of the impact of such a platform, as the initiator of one of the most supported
campaigns on change.org in Turkey. As a person who majored in international
relations and is well-informed about domestic and international politics, Ekin

commented that, many people in the society is far from contacting state institutions,
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realizing themselves, showing participation, taking part in political system or using
their citizenship rights online. He believes that there is a polarization in the society and
people have become somehow alienated, ignorant about one another’s problems.
Therefore, such platforms or activities that bring people together or take them to streets
are helpful. Nevertheless, he adds, their effectiveness and appropriateness partly
depend on the population who will utilize them as well as the democracy culture and
development in the country. Unfortunately, the way they are used can also make them
very inappropriate for the future of the country since masses can be manipulated

wrongly by various groups, people or organizations for a variety of reasons.

Another approach mostly adopted by the participants was the instrumentality
of the platform as a tool among others to reach their goals since the platform is not a
public institution, but a mere website for campaigning. It is clear to see that Eylem

finds it wrong to attribute the platform an official mission:

“First of all, it is a platform, not a thing for education. It is just a tool that ones who want to use,
can use. | do not expect more. In fact, it is our responsibility, the responsibility of other non-
governmental organizations, too. It is the responsibility of the state as well.”

4.4.4. Petitions Signed

Upon being asked what type of campaigns they generally support, the
participants stated to choose the campaigns to sign by paying attention whether the
campaign is rational (8), beneficial for the society (5), about their interests (4), realistic
(2), for a good cause (2), related to defenseless groups (1), or whether it has a good
strategy (1) or will bring about a good result (1). Seven of the participants said that
they do not discriminate among the topics, but pay attention to all of them. However,
a few of the petition topics were mentioned more than the others. These topics were
women rights (10 participants), animals (9), health (7), human rights (7) and
environment/nature (7). They were followed by children (5), sexual abuse (5) and
politics (4), injustice (3), education (2), freedom of press (1), science (1), criminal
rights (1), worker rights (1) and religion (1). It shows that the preferences of the
participants for the topics to be signed show similarities with the last two years’
statistical results of change.org reports for Turkey since animal rights, human rights,
health and women rights were among the five most popular topics signed. In addition
to signing petitions on change.org, all the campaigners have shared at least one

campaign on social media or other online groups, which shows that they make extra
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effort to inform and encourage other people for taking action for the causes of other
users, instead of just contributing to the petitions with a single signature.

While listing the themes the put signature for, some petitioners noted that they
consider certain topics closely related to each other. For instance, instead of naming
violence or abuse against women, children or animals as separate topics, they
expressed that these issues should be considered under human and animal rights. One
participant, Cihan said that he considers all the themes somehow related to education.
As educational problems are one of most complained topics of Turkey in the last years,
he openly expressed his willingness to take a step or contribute to the solution
regarding the national education system by commenting:

“I do not know it (the petition theme he signs especially for) is especially education. As a person,
who has been victimized in education, I, honestly, would not care a petition if they asked me to
sign so that they (Turkish troops) would invade a land... On the other hand, if you said education
in Turkey would jump to 50 or 100 years forward, let alone signing, | would go out with my pen
in my hand asking where | will sign. For me, if there were a serious petition campaign, believe
me, I would go out for it. I would go out and gather signatures in cold weather.”

4.4.5. Do Signature Numbers Matter?

There is not a direct relationship between the number of signatures gathered
and achieving success since it basically depends on the scope of the cause of the
petition. However, the platform has a system for determining the target number of
signatures for a campaign initiated to achieve victory. Once it is started, the platform
places a predetermined number of signatures on the campaign page needed to be
reached. When this petition goal is about to be reached, it is automatically increased
to the next default signature number. Though this is a standard procedure for every
campaign and reaching the goal does not necessarily guarantee the success of the
campaign or the realization of the demand, it helps motivate the other users to support
the petition. Nevertheless, this situation could create some pressure on some
campaigners to reach the goal and even change their perception of the value of a single
petition. In time, it may even turn into measuring the importance of a petition

according to the number of signatures.

While a few campaigners do not care about the number of the signatures
collected, some of them attach greater importance to the numbers for succeeding. 11
of the campaigners gathered between 1.000 and 100.000 signatures, whereas the
signatures of the rest 9 campaigns exceeded it. Ufuk, Kayser and Uygar stated that

they do not care about the numbers, maintaining that what matters is not the numbers
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but the idea behind the campaign and the single signature of a citizen of the country,
respectively. While a few of the campaigners expressed their excitement when they
saw the numbers reached even though they did not put much effort, some of them
noted that they consciously managed a strict campaigning process for maximizing the
supporter signatures which will be examined in this chapter. Some campaigners whose
campaigns were continuing at that time, were worried about not being able to gather

more number of signatures or why their campaign suddenly came to a halt.

One participant, Ilkim (38) started a campaign on the preservation of a national
value to reach masses and managed a meticulous work to get support and even filed a
suit for the cause he is fighting for. He complained about never being supported by the
related government or non-government organizations or politicians despite his efforts.
Similarly, Erdem (49) initiated a petition on urban planning for a metropolitan city in
Turkey and expressed his disappointment by calculating the number of the people
living in the city the campaign is associated with and the present number achieved
since he expected to reach larger masses. He questioned whether it is his failure or the

apathy of the society.

While big petition signature numbers may seem vital to reach victory, in fact,
campaign victory partly depends on the scope of the demand and the consequences it
would create. The magnitude of the influence of the citizen and the effects of the
participation shows difference depending on the scope of the situations, in which the
political activity takes place.%®” While an individual may have a little control on the
major decisions concerning all citizens, s/he can relatively have a more significant role
when it comes to narrow decisions and specific interests.®® Therefore, while
campaigns with thousands of signatures may fall short in creating a change since
relevant authorities do not consider the demand achievable, a campaign with a rather
small scale and comparatively less number of signatures may end up with victory
thanks to petition’s being practical and supported by the relevant authority and the

small community and the it interests.
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4.4.6. Networked Campaigning

Considering that 12 of the 31 petitions the participants initiated on the platform
ended in victory, it is worth finding out the dynamics behind a successful campaigning
process. It is surely beyond doubt that one of the strongest factors lying behind the
success stories on the platform is networked campaigning. There are several ways to
increase the popularity of a campaign such as translating the text into different
languages, using other media or contacting key people like public figures, politicians,

journalists that can promote it.

When asked what else the participants did for their cause in addition to the
petition on the platform, all of them stated that they shared it on their Facebook account
or on related Facebook groups. 9 participants utilized Twitter as a medium to promote
the petition. Though not being much preferred as Twitter or Facebook, other online
tools such as email (3 participants), WhatsApp (3), YouTube (2), and Instagram (3)
were also utilized by a few campaigners for sharing. In addition to social media,
printed media (5) and visual media (9) also gave publicity to the causes, by either
supporting or criticizing. By using all the printed, visual or social media in question,
campaigns were presented through another website (1), documentary (1), Facebook
groups created for the petitions (2), interviews (3), videos (4), and by contacting
celebrities to support the cases on their pages (3). What’s more, some participants tried
to organize people on the issue (4), filed a suit (2), started or signed an offline petition
on the issue (2), and contacted with a lawyer (3), the target authorities (4), local
authorities (2), national authorities (5), and relevant NGOs (8).

With respect to networking, the petition campaign experiences of Baris is
worthy of consideration. As a person concerned about the rights of the patients, he
conducted an intensive campaign to achieve his aim. He looked for any legal ways to
promote his campaign from organizing people, getting support from NGOs, contacting
several key people such as members of parliament and a ministry, to utilizing
traditional and online media. His statement shows that campaigning needs to be well

organized and kept alive:

“What their (his acquaintances) prediction was partly that it is a balloon, it swells, but collapses
in time. However, we were mentioned in four or five prime-time news bulletins after about one
and a half or two months. | mean we did not deflate anything, but always kept it alive. It had an
effect, too. It is not a process that happens by itself... I mean I think, as I said before, how much
you want something is proportional to what you have done (for it). There are a lot of things that
come to our attention, but we need to focus on solving them when we set to work. Otherwise,
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we witness a lot of problems in our environment. We already (voice them) on social media
through sharing so that people become sensitive, aware, but it requires endeavor for solution.
Otherwise, we should not just say ‘Let’s start a petition campaign and see what happens.’... I
mean there is a cost of this action, too. When you do things, you do them by taking the risk of
some things... I mean the cost can be material, moral. You have to renounce some things. I mean
it took three months, but we worked day and night during three months.”

4.4.7. Reactions Received

Campaigns are open to debate and the platform allows the users to share their
opinions via the comment sections on the page and contact the campaigners in person
if the campaigners have provided details about themselves. It is a practical and useful
way for enabling the petition signers and the campaigners to interact with each other,
share ideas, make further suggestions on the issue in question, while it can also turn
into a weapon to harshly criticize, threat, harass or put pressure on the campaigners to
end the petition.

All the campaigners said to receive positive reactions from their immediate
circle and the users on the Internet. They stated to be praised for initiating such a useful
campaign, articulating the feelings of the people in the society, having a right demand,
bringing a solution to an important problem, taking a step for the society, coming up
with unusual tactics and acting courageously. Some supporters went a step forward
and made suggestions to a few campaigners for the direction of the campaign, tried to
give moral support to other petition signers or even gave monetary help in the judicial
process one campaigner was going through. These factors definitely contributed to the
campaign process in a positive way and motivated the campaigners to put their weight

behind the cause.

When asked whether they would initiate another petition, more than half of the
of the campaigners responded they would do it, explaining it with reasons such as their
experience in petitioning, the simplicity of the campaign starting process, the
emergence of a crucial idea, presence of a “specific” problem, a problem concerning
the society. However, a few of them noted that although they would start a petition,

they do not want to draw attention in the present political context.

Hesitating to initiate another petition even if there is a need for it shows us the
other side of the coin. This freedom in the online sphere has opened the way for also
immoderate criticism and safety problems for the campaign starters. While most of the
campaigners in this study noted to receive some discouraging comments from even

their supporters about the campaign’s weak potential to achieve any victories in the
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end, six of the participants admitted to receive negative reactions online ranging from
soft to harsh, friendly to seriously hostile ones. Ozgiir (33) initiated a campaign about
moral values of the society. She reported to receive numerous negative comments on
her own page on social media, including “Who are you to consider yourself as a
community engineer?” or “How can you intervene with us (Turkish nation)?”
Similarly, Derin (45) started a campaign demanding some privileges to honour the
memories of a martyr and was accused of discriminating between martyrs and asking
for the rights the government has already bestowed the society with. Another
campaigner, Kayser (28), stated that since he did not provide his real identity on the
platform page, it was misrepresented by the online users who speculated about his real
identity and pictured him wrongly by drawing some false conclusions from his petition
letter. Besides, Yener (32) initiated a campaign for a local issue and said that his
campaign was underestimated and criticized by some people for focusing on such an
issue though there are more crucial ones. He also received a threat-like warning from
an acquaintance who wanted him not to get into the issue targeted in his campaign.
Further to it, he received a comment with foul language when he shared the campaign
on Facebook, which targeted his family. In similar vein, Ekin (45) observed the hate

speech of many users on the campaign platform.

Generally speaking, campaigns about politics or ideologies seems to have a
potential to receive negative comments or threats considering the statements of the
participants showing their hesitations about politics or ideologies. Ilkim’s case, though
he considered it non-political, was considered political by some groups. ilkim has
resorted to jurisdiction for the issue he collected the petitions for and, for this reason,
his case is more serious than most of the other campaigns. During the judicial process,
he was allusively accused of an act of an assault on the Internet, and threatened online

which made him and his family anxious. He told this process as following:

“There were some who threatened. They tried to lay the blame on me for the things that can be
considered as crime or counted as crime. | have been chased. | do not know which group, thing
or community. As I said, I am not interested... | do not use Twitter much anymore because of
this cyberstalking. | have even changed my name, used the nickname there. It is not my real
name or something. Silly harassment! It is not that (just negative criticism), | mean there are
some harassment like a man abuses a woman, strange relationship proposals. There is some
harassment like this. That’s why I deleted it (real Twitter account).”

Last but not the least, the attitude of politicians towards voicing ideas online

plays a significant role in shaping the public opinion. In addition to the reactions by
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public, Bahar (47) wants them to be more flexible so that people would openly and
freely write down their opinions online and would not be accused for what they think.

Since online sphere is open to all kinds of users with different ideologies and
tendencies, it is not surprising that the reactions received regarding a petition written
for a cause and published online vary as well. Though it is natural to see opposing
ideas as well as supporting ones, what can be problematic is finding the right degree
of intervention and tone of the language to be used. While hoping that online facilities
liberate individuals to easily put forward their opinions as in the idealized participatory
democracy of ancient Greek cities, the campaigning experiences of the participants
aforementioned make us question whether this notion of online freedom is slowly

creating its antithesis which can be defined by hate crimes, threats, trolls and so on.

4.5. Internet Use Habits

Current research findings have revealed the prevalent use of Internet in the
daily life of Turkish citizens. For instance, it was found that the percentage of the
individuals using the Internet increased to 58 in 2016%°° and at least 7 out of 10 people
in Turkey have Internet connection at home’®. Moreover, the research company Dubit
Limited showed that the age of using smartphones has dropped to nine in Turkey.’®
They can be considered among many other signs of frequent use of online facilities by
Turkish citizens. Therefore, it was anticipated that the majority of the participants often
benefit from online facilities during day. Moreover, since using Internet on daily basis
is an indication of adequate “technical competence” and “information literacy
skills”"%2, which are also the building blocks of digital citizenship, the participants

were expected to bear these digital citizenship features.

It was found that all the interviewees have Internet connection and go online
every day. While most of them spend at least two hours on the Internet on daily basis,
a few stated to stay online nearly half a day. In order to have a clearer picture of their
internet use habits, | asked them to explain reasons to go online and let them articulate

69 “Individuals using the Internet (% of population)”, The World Bank,
https://data.worldbank.org/indicator/IT.NET.USER.ZS?locations=TR [02.01.2018].

700 Bilgi Toplumu Istatistikleri 2004-2016”. Tiirkiye Istatistik Kurumu. 2016.
http://www.tuik.gov.tr/UstMenu.do?metod=temelist [03.12.2016].
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the ones that came to their minds at that moment of speech. The specific reasons they
provided were to “follow local/international news” (16 participants), “make research
or learn new things” (13), “work” (12), “follow political sites” (6), “use Internet
banking” (6), “chat” (5), “watch films/series” (4), “follow online articles” (5), “learn
different views” (4), “reach/inform masses” (4), “send/check emails” (3), “listen to
music” (3), “read cultural topics” (2), “follow the sites of non-governmental
organizations” (2), “watch videos” (2), “share content via blogs or vlogs (2), “follow
sports news” (1), “discuss/make comments” (1), “follow groups” (1) “shop” (1) and *
play games” (1). As for civic or political uses of the Internet, the most commonly
expressed uses were for “visiting e-government site” (16), “contacting local/national
agencies” (7), “paying taxes” (4), “writing petitions” (2), central doctor appointment
system (2), and “e-school” (1). It is obvious that the interviewees utilize the Internet
for a variety of daily life activities. When compared to other uses, it is seen that the
civic and political uses of the Internet have been rather limited so far. However, with
the increase in online opportunities for participation especially with the growing

number of state initiatives, their share is expected to show increase as well.

Among the mostly visited on daily basis, social media was often mentioned by
the interviewees and Facebook was the most popular one as all of them have an account
there. It was followed by Twitter with 16 out of 20 participants. Besides, Instagram,
WhatsApp, LinkedIn, Pinterest, YouTube or Vimeo were among commonly used sites.
Since it was found that social media use constitutes one of the main reasons to go
online, it is also critical to find out what function it plays. One of the reasons behind
the popularity of social media was its being alternative to national and mainstream
media. Some participants explained their preference for social media as a news source
because the news on these platforms are uncensored, richer in terms of topics and
viewpoints, and provided faster. Since they think that these media do not give chance
to opposing ideas, social media is deemed advantageous for hearing alternative voices.
To exemplify, Kayser mainly uses his Twitter account to follow some news sources
and justified his preference stating “Because I know I will not get real news via TV”.
However, Ozgiir considers the matter from a different angle and maintains that
reaching rich sources of news or viewpoints depends on how small or enlarged our

vision is. She is of the opinion:

“It (Internet) does not provide much. I mean if you use the social media actively, you become
involved in certain circle structures in the society, too. You can be informed about what is going
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to happen, be able to see the background of things, | mean, to reach some opinions, different
opinions, too. I do not think it provides anything except this... Media organs are divided into
parties like us, too. Everybody knows as much as they follow.”

Erdem, as a politician at the local level, attaches great importance to utilizing
the online facilities such as social media for opinion sharing or voicing complaints. He
also achieved some of his goals thanks to online networking. For this reason, he takes

a rather positive approach to what Internet and social media provide us with arguing:

“I am one of the people who know the power of social media. At present, social media is ahead
of visual media in terms of sensitivity. There is no censor, no re-dictation. Everything is free. Of
course, there are negative and positive sides, but people need to express their opinions and look
after where they live.”

Furthermore, he recounted that one acquaintance of his complained about not
being able to reach an authority despite having written several times. Then, Erdem
voiced this on social media and that authority contacted that person 10 minutes later.
He commented that “Social media has such a power. Unfortunately, sometimes it is
necessary to sell the fear to people a little.” He mentions that he actively uses the

Internet and explains:

“I have my tweets, my shares on Facebook, my photos on Instagram. I write. For example, | have
my videos now. | share videos because they are (easier) than reading, because we are not a
society that reads. For example, when compared to the ones that read (the shares), videos have a
bigger audience. I give my message better there... There is humor, there is sincerity. | add this
to politics.”

That citizenship is interrelated with communication and information channels
was mentioned in Chapter 2. Therefore, when studying the profile of the citizens, the
sources individuals use for receiving information, following news as well as exercising
civic and political participation are of quite importance. The interviews conducted for
this thesis have revealed a group of Turkish change.org campaigners who have rather
different preferences for media consumption from the earlier studies.”® For instance,
Internet use has become an important part of the daily routine of this campaigner
group. They also differ from the profile of Turkish citizens in those studies in that
some of them do not trust the mainstream media and most of them prefer online sources
to get updated. Moreover, some emphasized their utilizing various news channels,
social media especially Twitter or platforms of opinion groups to reach exact
information on an issue. All these findings regarding media consumption may be
considered as an indication of an increase in the digital natives and a shift in the media

preferences and, therefore, the profile of Turkish citizens.
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4.5.1. A New Challenge to Achieve: Digital Literacy

Paktin® notes on the importance of digital literacy since digital
communication may not go beyond chatting with friends, playing games or reading
sports news online or false consciousness may harm individuals and institutions. Some
segments of society would be disenfranchised from political participation if they are

not given proper education on how to utilize online sources.

The old citizens, who are less familiar with online facilities compared to the
younger generation, would have more difficulty in using online tools and, therefore,
may not show online presence much, let alone political participation. On the other
hand, no matter which generation they belong to, all the age groups need to acquire
digital literacy skills to effectively use online facilities or save themselves from online
perils. According to Kayser (27), a good part of the population in the online
environment is composed of young people the majority of whom do not know or care
about creating useful, serious information. Similarly, Ekin (45) stressed the importance

of public awareness, stating:

“You know there must be education in the first place. People should have information before
having opinion. It is not much possible for people to make sound judgments. First of all, a
political culture, civil rights, responsibilities, environmental awareness to some extent should be
established; (one) should be global citizen; a citizen should learn where we are in the world,
where we are going, what are our principles, aims, duties from sources in some way. Now, when
a citizen goes online, he/she looks for magazine, sports at most or, if there is someone he/she is
interested in, the news about that person. | mean our media consumption is rather unhealthy.
Therefore, people should use the online sources with the aim of getting information in some way,
in the first place. I think, after this, they should reflect it somehow.”

Since the present study focuses on the use of online facilities as much as offline
ones for participation and the interviewees include online mass petition campaigners,
it is especially important to examine the digital literacy of the online petitions written.
As much as the causes people fight for online, the way they present these causes also
matters. Kayser (27) noted that everybody complains about things, but they do not
have an idea how to voice them. However, another problem would be that even when
they somehow voice their demands online, they may not appropriately do so. Yener
(32) claimed that people have difficulty in understanding the different functions,
purposes or rules of the online platforms or applications. Similarly, Bilge (63)

complained about the misuse of the online services provided by the citizens. She
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reported that some citizens used the official websites for demands or complaints so
inanely that several official pages created by some organizations had to be shut down.

Another critical point to be considered is that since it is easy for every user to
start a campaign, the large quantity of petitions being started, may result in decreasing
the power of petitions as voiced.”® Ufuk (27) mentioned how arbitrarily people can
sign the petitions. His example is from his own campaign process and says:

“You share it (the campaign) with many people, they sign it but most of them do not know the
campaign... He says: ‘I signed but I did not have time, I directly signed it.” I initiated a petition
there, but you should not (sign it) just because you like me, but you need to reflect your opinion...
The person whom one likes may also do a mistake. They do not consider this, but directly sign
it.”

When it comes to the content of the petitions written on the platform, there are
some points to pay attention such as the topics selected, writing style and addressing
the relevant authorities. Considering that change.org does not specify the issues that
can be written, the language to be used, how to address the state officials and relevant
authorities or how to air grievances or demands, it is possible that a user on the
platform sometimes would initiate a petition which is poorly written, meaningless,
insoluble or inappropriate to be voiced there. Therefore, most of the participants are

picky when choosing the campaigns to support.

The participants noted that they prefer to sign a petition when it is rational,
reasonable or offers a solution. Deniz (28), who started campaigns for the rights of
animals, mentioned some petitions which fail to comply with the style of petition
writing or to present enough evidence for the cause. Secondly, Ufuk (27) touched upon
the ethical aspect of the campaigns. He complained about a group of campaigners who
contact with the initiators of the successful petitions to use the petition update tool to
mention their own campaign. What makes this request unlikeable for Ufuk is that the
platform does not function as these groups assume and their petition demands a new
job opportunity for a group of graduates. He considers that every job requires a certain
amount of work and a specific department to be studied, and, thus starting a campaign
online, asking other people making an effort, cutting corners and trying to achieve

something with “easy signatures” are not ethical. Similarly Uygar (21), who ascribes

795 Linda Butcher, “Big petition numbers do not always bring success”, Third Sector, 6 July 2015,
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the success of his petition to its appropriate wording and being detailed, criticized some

campaigns for being poor content-wise or too silly. He explained his points by stating:

“Sometimes people may start too silly campaigns. For example, there should be 11 seat on the
minibuses. | mean | have encountered such campaigns. | do not know, I think it must be an
important subject. I mean it should interest everybody or, | do not know, it should solve a big
problem. I mean it should not be such unnecessary details, such ordinary problems we encounter
in daily life. There is no point in presenting the problems to the public of Turkey. | assume such
campaigns would emerge later on, for example a man breaks up with his girlfriend and initiates
a campaign saying Ayse should forgive me. But I do not know whether change.org permits this.
I mean the importance of the Internet is understood in time. And there are some problems it
brings with. There may be some who try to use it maliciously, and there will.”

Another problem is, according to Erdem (49), exaggerating the issues and
rights especially when it comes to sensitive subjects like women, animals, religion and

Atatiirk. He comments:

“Sometimes they exaggerate some things... The society does not know what it reacts. More than
it. Its core is education. They do not provide this. We do not know the right for example... It
should to be a little rational, reasonable. They exaggerate. Sometimes it is too much. They
exaggerate Atatiirk, exaggerate religion. They use Atatiirk always in the wrong place, they do
not see the right place. They use him as an object of defense. However, he is not an object of
defense, he is a model. Or they use religion as such. It creates two things...”

That freedom that everybody can launch a petition on the site may sound
emancipatory but it may — and also should — lead its users to question the credibility
of the petition starters and their stories. Ghosh and Dias in their article in Time
Magazine called change.org “agnostic” about what the platform serves to because one
can simply start a campaign regardless of whether the cause is reasonable or
unreasonable.’®® Moreover, the instances of “astroturf” causes supported by some big
companies’® as well as the presence of teenagers, at the age of even 10, launching a

campaign on change.org have been reported’®.

To be able to correctly interpret online data requires some background
knowledge to help analyze input encountered. Yener (32) claimed that though people
accept what he argues, they did not support his campaign because they cannot even
understand the platform or its name. When he posted the campaign page on social
media or sent its link to his acquaintances, some of them misinterpreted it as if
someone else stole his account or his computer was infected with viruses. Though he

mainly attributes it to failure of change.org to publicize itself on the Internet, he stated
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that this may sometimes result from technical problems people experience on the

Internet.

One of the campaigns Yener initiated was for a local issue that interests the
residents of a village of city in the Central Anatolian Region and the petition signers
were generally from that area. Considering the group that would be the potential
supporters of the petition generally comprise villagers whose average age is high, it
can be speculated that they are not as digitally literate as the ones in metropoles or
have full command of such a foreign language as English. These points can be
accepted as among the reasons behind difficulty experienced in using such an
international online platform and the failure of Yener’s campaigns. However, as a
white collar residing and working in Istanbul for many years, Yener also admitted that
he forgets how to spell the name of the platform himself and finds the name of the
platform somehow ambiguous. It could be considered as a proof that whether one is
young, well-educated or lives in urban area does not guarantee that he/she can easily

accept such an international platform or understand it thoroughly.

Without ability to judge the online content wisely, the Internet users are open
to manipulation in this sphere. Therefore, it makes us question whether being able to
voice all kinds of opinions or demands online leads to the participatory democracy
idealized by Arendt or also to information pollution, or, even more dangerously, to
controlling masses more easily to achieve some political and social aims like
suppressing opposition or mobilizing for internal conflict. These points make us
question whether we really return to the participatory or face with a novel mechanism
of pressure. Daubney from The Telegraph expresses his concern over the shift in the
function of change.org in time.”® From his point of view, the site has moved beyond
serving as a “tool of change” to turn into a “weapon of outright censorship” and he
mentions some popular current examples of the petition campaigns targeting
individuals and harming their career. For him, change.org is overwhelmed by the
numerous petitions of First World protests. Criticizing this situation, he comments that

. what I find deeply concerning about all of this is that the moment the largely
liberal, privileged world gets angry about something, they go running to change.org to

799 Martin Daubney, “Is Change.org just a weapon of censorship?”, The Telegraph, 14 December 2014,
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call for whatever it is they dislike to be banned”. Likewise, Ekin (45) pointed out the
perils of forging public opinion by certain groups, explaining:

“In fact, it is a dangerous issue. In fact, it is a rather dangerous thing that an ignorant person, a
fundamentalist person, a person with bad intentions, a person hostile to his/her country forges
public opinion through such participation. One day, when you ask whether you want fascism
should come back or not, the parties who are familiar with violence, like bullying may respond
yes to it. It was experienced in history, in Germany, in Italy with Mussolini... When you are
backed by an ignorant mass in either classical meaning or by using online facilities, it can go to
a dangerous direction. Therefore, the decisions of an uneducated society can be risky in a
dangerous way. | mean we should not boost, arguing we ask public opinion and enable
participation. It can generate an adverse effect or advance (the country).”

Another debated issue was the validity and the sanction power of the online
petitions. Toprak (50) reported that she had already tried to initiate the campaign
offline but nobody supported her. She argued that people sign online campaigns more
easily, reasoning that it may be because when they put their signatures on a paper, they
consider them more binding; however, they are not aware that their electronic
signatures may have the same binding force as offline signatures. It may be also
because they think their online signatures will not affect them anyway in future or
because they are lazy to sign offline petitions. While ilkim claimed that offline
signatures have more binding force in the eye of law, Yener maintained online contacts

with government bodies are taken more seriously.

4.5.2. Safety Problems in the Online Sphere

The lack of internet connection is a significant obstruction to participation, so
is the distrust in the Internet.”'® Change.org’s being online platform brings about some

safety problems due to online threats along with the advantages it presents.

First and foremost, Change.org allows people with fake accounts to register
and use the platform, which definitely casts doubt upon the authenticity of the
signatures there. This fact was also uttered by a few participants when they commented
about the effectiveness of the number of signatures they have collected. One clear
example of this is the campaign of Kayser, who admitted to use the platform via a fake
Facebook account which does not reflect his real identity, at all. Besides, Ilkim
reported that even if he deactivated his Facebook account, with which he registered
the platform and initiated his campaign, his campaign continued to exist with his name.

The third security hole of change.org Kayser mentioned, is being able to change the
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petition letter outside petitioners’ knowledge without any update for the petition
signers. Though he claimed to have changed the petition text a couple of times after

creating his campaign page, he did not lose any signatures. He maintained:

“This security flaw still exists in most of the websites that have been newly established. I mean
you can change your username on Twitter now. After reaching a certain number of users on
change.org, — I do not know whether change.org is aware of it or not — you can change your
campaign, saying ‘I changed my mind about my campaign’s being like this, I want it to be like
that’, which is what I did”.

What Kayser argued is a rather serious claim that implies that, in fact, users on
the platform sign a text that does not have contract rigidity. This point needs thorough
examination because such a situation can endanger the signatures and bring the

platform into disrepute.

Change.org provides some personal information about the petition starters on
the petition campaign page. If the campaigners want, they can open an account with
their real name, reveal in which city they dwell, add links of their social media accounts
or personal websites and so on. However, the amount of the personal details provided
show variety depending on the campaign starter’s will and, in some cases, it can be
even impossible for an ordinary petition signer to find the campaigner based on the
information provided online, when the campaigner deliberately avoids disclosing
his/her identity. For instance Kayser complained about this situation. He criticized
change.org for not letting petition supporters to see the some personal details of the
campaigners since people cannot easily contact the campaigners and ask for the

progress of the campaign.

Whether the number of signatures controlled by a third company or not is
another issue to be considered. Ekin expressed his astonishment several times during
the interview about the number of the signatures he collected until the time interview
was conducted. His campaign on immigrants is among the most popular campaigns of
all time, in Turkey. He says that while his campaign gathered tens of thousands of
signatures in the first two weeks, but could not get even a thousand signatures in the
following six months. He believes that there must have been a technological problem

like software or something else like the pressure of some groups.

Another point worthy of consideration is how much the petition signers know
about or involved in the cause for which they sign a petition. According to Verba and

colleagues, psychological involvement in politics is defined considering some
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measures including “awareness of politics, interest in politics, information, and
attention to the media”.”!! They also make a differentiation between psychological
involvement in politics and actual political activity. Hence, as interest in political
issues does not guarantee to be politically active, being politically active may not show
political concerns either.”*? The same argument can be valid for the case of petition
signing on change.org since it is not known with what motive or awareness the users
support a petition. While discussing the reality and sincerity, EKin (45) expressed his
concerns over the digital literacy of the petition signers and their level of awareness
about the issue mentioned in the petition, stating that in the digital environment is it
not possible to check whether petition signers share the same opinions or attitudes with
the campaigners. For instance, Cihan believes that 100.000 petition signers out of the
150.000 experience some sort of a confusion with why they signed the petition or what
the effect of the online signature they created on real life would be. Therefore, he
concludes that this group does not share the same ideas with the rest of the petition

signers.

These issues aforementioned cast doubts upon the reliability of campaigning
on change.org as much as online campaigning. Apart from the common problems
experienced in the online sphere in general, the specific problems experienced in the
campaigning process on change.org show the points that the platform should pay
attention for a more reliable service. First, the platform does not have electronic
signature certificate to ensure the integrity and authenticity of the petition online. For
instance, that one campaigner claimed to change his petition a few times, but not to
lose any signers indicate the presence of an important problem that destroys its
credibility. Secondly, it is open to serve as an element of pressure with false accounts,
campaigns or signatures when used by groups with bad purposes unless they are
somehow detected. Moreover, the findings show that it may also function to
disseminate disinformation, manipulate naive groups, gain bigger groups of audiences
through populism as well as change the world positively. Hence, digital literacy skills
are needed to be gained by all the citizens when online to make sure about the

reliability of a petition, campaigner as well as the online petitioning platforms resorted.
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4.6. Political Participation

4.6.1. Political Participation Repertoires of the Participants

Political participation experiences and preferences of the participants were
obtained through the interview where they recounted their campaigning experiences.
Considering that political participation discussions were mostly centered around
conventional and unconventional dichotomy until very recently, these participation
activities were determined to be used in the present study to detect how much the
participation behaviors of the participants match up with the common participation
acts long accepted. Conventional and unconventional participation acts determined to
find out participation conditions of the campaigners were adopted from the long
accepted classifications by Verba and colleagues’®® and Barnes and Kaase’*

respectively.

In order to find out other common practices preferred by the participants, when
asking what kind of political participation acts they generally do, | did not provide
them with a predetermined list, but let them share what came to their mind at that very
moment of answering. The participation acts realized by the interviewees are provided
in the Table 4. It can be observed in the table that except a few interviewees who have
realized few political participation activities, most of them have already done various
acts to participate. Therefore, the majority of the interviewees can be considered quite

active in terms of participation.
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Table 4: Political Participation Repertoire of the Participants

Deniz

Ozgiir

Derin

Ediz

Kayser

Bilge

Bahar

Eylem

Bans

Ufuk

Tuna

Ekin

Yagmur

Cihan

Conventional Participation Activities

Have persuaded others to vote

* Toprak

*| Yener

#l Ik

Have actively worked for a party or candidate

o

Have attended political meeting or rally

Ll

Ll

Have contributed money to party or candidate

W

Have had membership in political clubs ora
party

Have voted in elections

Have worked with others on local/extralocal
problem

Have formed a group to work on
local/extralocal problems

Have had membership in community problem
solving organizations

Have contacted local officials

Have contacted state and national officials

Unconventional

Participation

Activities

Signing or organizing petitions

Attending demonstrations

Wl W] W W

Wl W] W

wlow] W W

Wl W] W

Wl W] W

Joming boycotts

Attending strilces

Occopying buildings

Blocking of traffic

Damaging property

Applying to personal violence

Painting slogans
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Since the sample of this thesis includes mass petition campaigners, they all
have experienced petitioning. Therefore, this particular group will not be
representative of the participation preferences of Turkish citizens. Other most popular
activities include casting vote in elections (19) and membership of community
problem solving organizations like NGOs (15). Since voting in elections does not
necessitate much initiative, cooperation with others, resources or effort’*® to act, and

is considered as the most popular conventional act in Turkey’*®

, itis not surprising that
voting came out as the most popular second political participation after petitioning
among others. In addition, working with others on local/extralocal problem (12),
working for a non-governmental organization (12), and contacting local (11) or
state/national officials (11) were among the participation acts commonly practiced by
the change.org campaigners. Besides, considering that the sample of this study
constitutes campaigners most of whom took the initiation for petitions on the causes
that interest public, it is understandable that a great number of them have also been a
member of a community problem solving organization, contacted local or national
officials or supported an NGO. Such a tendency in the Turkish context also supports
the theory by Norris™’, which claims the presence of a shift from citizen-oriented
repertories to cause-oriented ones, characterized by new social movements and

advocacy networks with the younger generations.

When examining the type of activities practiced, it attracts our attention that
they mostly prefer conventional activities, while naming just a few unconventional
ones such as signing/organizing petitions (20) or attending demonstrations (8). One
reason that they did not name unconventional acts much would be the fact that some
of the unconventional acts such as damaging property listed by Barnes and Kaase’*®
are considered as crime according to Turkish laws. It is understandable that that have
avoided these acts or -even if they have practiced these acts- they might not have
wanted to share such an experience with the interviewer as a stranger, especially when

the discussion was being recorded.

In addition to the conventional and unconventional participation items listed in

the table, some other political activities were mentioned by the interviewees as a part
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of their participation repertoire. They were sticking posters at streets (2), wearing the
badge of a political party (2), sharing opinions on online platforms (7), and donating
money to non-governmental organizations (10). Besides, following the websites of
political parties or other political groups, joining related social media groups as well
as liking or sharing political content were among the mentioned activities realized
online. Though sticking posters and wearing badges of a political party have already
been a part of political participation activities of citizens for a long time, it is seen that
new political behaviors are being added into their participation repertoire. As Ugur'*®
noted that NGOs have started to become a part of social life in Turkey in the late 20th
century, and Unsal’® claimed that the number of such organizations has been
increasing, the responses gathered from the participants proved that membership to
NGOs has taken its place among political participation activities of Turkish citizens.
What’s more, the Internet has arisen as an alternative platform to practice political
participation and exercise citizen rights. Though sharing opinions or political content
or showing reaction to them have not been accepted as political participation behaviors
that directly have legal sanctions yet, their power to create public opinion and exert
pressure on political authorities is undeniable taking into account numerous successful
examples. Therefore, the participation through NGOs and on the online sphere deserve
attention when considering political participation of citizens in the globalized 21%

century.

4.6.2. Political Participation Preferences

Just a few decades ago, users were merely allowed to watch and read the online
sources without getting involved in the content creation. Therefore, most of the
Internet contents were not much different from other mass media tools in this regard.
The users, when not being the provider of the source, had to keep their passive and
receiver position. Nevertheless, the recent development of web 2.0 technology along
with social media, wikis, blogs, collaborative hypertext dictionaries or other
interactive platforms has enabled users to comment about, make contribution to, give
feedback on or somehow interfere with the content to make their voice heard. This, in
turn, could be regarded as providing users with the chance to participate more on a

silver platter. However, whether it is always advantageous -as idealized- or not is open

19 Ugur, ibid, 213.
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to debate. Similarly, the opinions of the participants of this thesis show variety on the
topic in question depending on such factors as age, socioeconomic conditions and

gender.

When being asked whether they choose offline or online ways to participate
more, almost half of the interviewees had a preference for the online version, which is
similar to the results of the study by Fink and Crni¢ in 2014, where quite a number of
participants were discovered to practice merely online political participation forms.’?*
Though four change.org campaigners interviewed in the study favored both online and
offline participation considering their relative advantages in contributing to their
participation, three of them prioritized offline participation. However, there was a
group of interviewees who preferred neither of them noting that they are suspicious or
hopeless about their ultimate effects concerning solution, which will be further
discussed in the following parts. Therefore, the participants can be classified into three
groups as pro-online, pro-offline and the pessimist according to their political

participation preferences.

The first group to be mentioned is pro-online participants, who are very
optimistic about the contributions of online activities to participation. Upon being
asked, online participation was mostly described as “simple”, “fast”, “safe”, “free”,
“effective” and “powerful” by the participants. The majority of the participants
complained about not having enough time for offline participation, so they consider
online facilities as a solution for the time problem. Besides, for them, it has proved to
be a useful tool to receive further information, practice participation more and exercise

influence over political agents.

One of the main reasons mentioned by the participants for preferring online
participation was confidentiality. When presenting identity isn’t obligatory, it is
certainly easier for one to manifest opinions or reveal his/her side. Therefore, some
practices based on secrecy such as secret ballot have been in operation to make sure a
citizen decides with his/her free will in democracies. However, the requirement of
revealing identity when realizing bureaucratic procedures makes some citizens feel
uneasy. On the other hand, one is able to meet masses and speak his/her piece freely

in the online sphere. Thus, some online platforms where one does not have to reveal

721 Bink, Crni¢, ibid, 1300.
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his/her identity are favored by many citizens when voicing opinions. For instance,
Deniz (28) reported that he had negative reactions for the petitions he wrote to demand
the punishment of some individuals who killed animals. Therefore, he thinks that “A
man feels himself freer on social media because he is not seen. He behaves in a more
relaxed manner. He can lay bare his thoughts in a more relaxed manner, but it is not
like this in the outside world.” Similarly, a few of them noted it is relatively easier to

voice opinions on the keyboard.

Yener regards online participation “more proper” citing the problems he has
experienced due to bureaucratic procedures such as waiting for a long time for the
document to reach the target authority; however, Yener (32) complained that online
facilities have not been smartly used for participation yet, since Turkish citizens have
not acquired the online competency or learned how to behave in accordance with the
rules to be paid attention. Likewise, Cihan emphasized that there should be a result of
an action that he would ever take. The effect he aimed to create when he initiated his
petition campaign was to reach masses, get their feedback and be quick. That’s why,
he said, change.org served the purpose for his aim and he always opts for online sphere
for such kind of participation. In addition, Bilge mentioned online actions’ wider scope

of influence and practicality, stating:

“In fact, the visibility of the participation, which is not online, will be highly stunted if there are
not any media or communication network. It is an event that will have no effect. But my belief
is the Internet environment is rather prevalent. Can you believe this? | received signature from
Azerbaijan. How could I have accessed there?”

The opinions of the participants reflect the shift in the participation preferences
of some segments of society, who are accustomed to using online facilities and have
experienced some concrete advantages of online activities in their life. Considering
that online facilities are becoming more common and developed day by day, it should
not be wrong to expect that the number of citizens who favor these activities will show
an increase as well. The prediction by Derin (45) for a similar future, when
commenting about participation types, is worthy of consideration as well. Although
Derin does not deem online participation real, she accepts its potential to replace its
offline version, stating that “Maybe all of these will change in time. Maybe concepts
will change. Maybe nobody will protest on the street. Everybody will protest in this

way, we do not know. Time will show”.
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Despite the dominance of the responses favoring participation in the virtual
sphere, it is also clearly seen that traditional activities realized offline still maintain
their importance for many participants who constitute the second group: the pro-
offline. It is partly because most of the actions online, despite realized with political
purposes, do not have any legal presence. Therefore, it would be too early to mention
the support or tendency of all the participants for exercising only online participation.

Even though the power of online platforms in connecting and mobilizing others
is appreciated by the participants, when it comes to creating concrete results, online
activities are generally considered somehow insufficient. According to Tuna, although
he works in the IT sector and he considers that the Internet has the power to publicize
issues, offline acts are more sensible for taking concrete steps. Similarly, Derin, who
is experienced in several social, political voluntary activities and initiatives, is of the
opinion that while it is considerably simpler to express ideas on social media, standing

by these ideas requires more.

In addition, according to Yagmur (35), who fights for the rights of some
disadvantaged groups like workers and LGBT individuals, offline participation makes
more sense since fighting for something is much bigger than clicking at a desk. A
meaningful and valuable political action is going out of the walls, one is in, to fight.
Likewise, though being very young and born into a digitally highly developed world,
Isik (20) makes a differentiation between the two political participation types in
question by calling the offline form “direct” and online “indirect” since what is done
online has a rather limited function without a substantial result. She continued to

comment:

“Both of them are participation in a sense. I mean, okay, even if you cannot participate (actively)
in a sense, it must somehow motivate people. There is one person, there are 10 people, there are
100.000 people or 1 million, 2 million people. | mean, okay, you do not have an actual thing, but
I think, as an opinion or there is something that motivates people who have taken action. | think
the presence of a thought that there are people who join us is a thought that supports people.”

One of the other motives of participants for offline participation was the face-
to-face communication advantage with other citizens, which may better help the
transfer of emotions and creation of empathy. Toprak (50) is one of the participants
who strongly supports offline participation as she feels at ease when communicating
face-to-face than on social media where it is difficult for her to understand what
opinion the people on social media really are of. Besides, Uygar (21) names offline
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participation as “more attractive”, “more exciting” and feels “more peaceful” when
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practicing it. According to him, people start to trust the rightfulness of one’s cause
after seeing him/her striving at streets at night. When realized outside, such activities

attract people’s attention and enable them get informed about the cause. He expressed:

“We say Internet is rather effective, but what is done outside is more, how can I say, people think
like this ‘If these people went out at 3, at 4 at night and did this, then they believe this thing is
right.” T mean, what is done on the street is much more effective. Or | do not know, you cannot
take part in a march on the Internet, but when you do it on the street, you can attract far too many
people’s attention. They come and ask ‘What are you doing?’, “What is your purpose?’ and so
on. You spray (on the wall), when you put your signature under it, I mean, when you put the
signature of the non-governmental organization you are in under it, they definitely find you, |
mean the ones who share the same idea with you. Or the ones with opposing views become
curious, I mean, about ‘Who are you?’, ‘What are you trying to do?’ Therefore, it is more
effective that social media in that sense.”

There is a third party among the participants: the pessimist, who believe that
the effect of what citizens do via online or offline media is strongly related to the
reaction of the related authorities no matter how much they strive. For instance, there
are not major differences between online and offline versions of participation in the
current situation for Ozgiir and Kayser since the effect of the participation, anyways,
depends on the reaction of the state agents or key authorities to respond the demand.
Besides, Ekin considers both types of participation can be manipulated by some
powerful groups with different ideologies or motives, which would affect citizens’
tendencies and, eventually, upset exercising the right of participation with their free
will. On the other hand, Bahar believes that though each type can be effective
depending on the communication of people, both ways may lead to a conflict in time.

For some, Internet basically functions as a medium to reach other people of the
same idea when a political act does not yield the intended results. Though Ozgiir (33)
believes that there is no difference between participating online and offline, she
stressed that she resorts to the Internet to give the message:

“I have been working for something. I have still been working for humanity, freedom, the
country, republic... The aim is to show we have still been striving, we exist, we are still one, we
are here, we are one. In fact, the Internet is a more suitable medium. We are not dead yet. The
Internet is more important to show that.”

Likewise, with specific to online campaigning for a cause, Ekin maintains that
even if people cannot estimate where the campaign would go or whether it will achieve
its objective, they at least have a chance to show their solidarity with the people, online
platforms and organizations in the same camp. Ozgiir and Uygar share similar ideas

with him as well. Uygar put his aim as such:

“What I aimed to do when initiating a campaign was to make people who think like me feel that
they are not alone. | mean, (it was) to give them moral support. | do not think that (the relevant
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authority) would see it on the website and say that Uygar has started a petition and | shall pay
attention to Uydgar... As I said before, it was to gather them under an umbrella.”

It can be seen that online environment is not regarded as a substitutive channel
for showing active participation that directly create a legal result, but a medium to
promote solidarity with the ones of the same opinion. Therefore, these arguments by
participants indicate the presence of some segments of the society that are suspicious
or completely hopeless about being able to participate or seeing the concrete effects of

their participation acts whether in an online of offline sphere.

4.6.3. Participation under the Shadow of Slacktivism and Clicktivism

Campaigns on change.org have been regarded effective in creating social
movement and transformation, organizing people, inviting them to create positive
effects for Turkey, as well as letting clicktivists and slacktivists express their reactions
and wishes and practice activism to some degree.”?> However, Paktin also draws
attention to an important point: to adopt the same manner after leaving the computer

in the real life.”?

Some of the frequently realized participation activities mentioned by some of
the interviewees are considered within the scope of slacktivism or clicktivism in the
literature. For instance, some activities in the participation repertoire of the
interviewees such as becoming a member of Facebook groups’?*; signing e-petitions,
donating money to NGOs, liking or sharing announcements of activities or
demonstrations, or encouraging others on social media to act’®; participating,
organizing or supporting social protests in the online environment’?%; creating memes
and changing profile pictures’?’ are named either clicktivist or slacktivist activities
whose value and scope of effect are rather disputable. The arguments defending or
opposing online activities for participation can also be examined from the clicktivism
and slacktivism perspectives, which have currently been among the hotly debated
topics in the literature. Though simplification of participation activities and decrease

in the amount of time needed to realize these activities are facilitated by online tools,
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these modern conveniences themselves may constitute the very barrier against

participation as well.

The views of the campaigners regarding the function of online participation
show variety. One argument by a few interviewees was that it was a natural result of
the era we live in and should be welcomed as its offline counterpart rather than being
despised as clicktivism. Ozgiir (33) advocates online participation by stating “We are
in the consumption age. Of course, it (participation) is from your couch. Now,
everything is from you couch. From now on, activism can also be from your couch.”
Eylem, as an activist who has tried a variety of means for the causes she has supported
so far, noted:

“I am not a person who believes that. I am not a person who says the online is an easy issue,
people do it from their couch, it is clicktivism. I (think) that people have started to access much
more information thanks to online, digital environment. | mean (the information that) they have
not seen on the media, television and so on. They have started to get involved in online... and it
(online activism) has become the factor that has increased the offline activism. | mean it is not
that it (online) is different, the ones do it (online) do not do that (offline). On the contrary, |
consider them as things that feed into each other*.

Undoubtedly, realizing participation without much effort on the Internet is
among the factors that makes online participation favorable. However, whether
clicking online provides a real contribution to a case or leads to the achievement of an
intended goal is open to discussion. When asked why he preferred change.org for his
petition, Ekin (45), who spends about 16 hours online, explained that since there is
anonymity and people are able to do it from where they are with a single click. While
Toprak (50), who initiated an online campaign on environment and accomplished a
result, argues that people can write something or express opinions which lets them
pour their feelings, Yagmur (35) adopts a different view and notes that, in fact, it can
cause a backlash. According to her, using online platforms such as change.org also
pacifies energy, but this is generally ignored when mentioning its benefits. Initiating a
protest or supporting one another with one click creates a sense of contribution which
eventually leads to shortcuts and absorption of energy. She calls it as a kind of passive

action, which takes place in the literature as slacktivism.

All in all, considering the perspectives of the participants on online and offline
participation, there are both positive and negative points to take into account when
evaluating the contributions as well as the sanction power of online political activities
since a variety of factors have an impact on the issue. It not only depends on the

responses of the target authorities and governments to the online participation acts, but
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also how well individuals can utilize online sources and to what degree online

activities can contribute to a case.

4.6.4. The Condition of Petitioning — Standing Problems, Changing Preferences

Petitioning was not a new experience for the campaigners, who had already
written individual petitions or initiated mass petition campaigns before. Six
interviewees previously had offline mass petition campaigning experience and three
of them utilized similar online petition campaign platforms prior to increasing

reputation of change.org.

Though their preferences regarding online or offline petitions may show
variety, campaigners were, in general, happy about the power of petitions and
signatures. Undoubtedly, among all the participants, Erdem (49) has the most positive
attitude towards writing online and offline petitions since he is experienced in both of
them. He has both written individual petitions and initiated online and offline mass
petition campaigns several times, most of which ended up with victory. He discussed:

“I consider the signatures of the public as the best way to display the reaction of the public since
it is the people from whom politics feed on, and petition is the point where people show their
reactions. You cannot do anything when you are alone, but when you are backed by the power
of signatures, you can become a mass... If the issue is signature, I am among the ones who have
realized the power of collecting signatures.”

As one of the earliest recognized legal participation rights of Turkish citizens
both in the Ottoman Empire and Turkish Republic, the right of petition still retains its
power of legal sanction and appreciated by citizens. Nonetheless, while there have
been made some arrangements by the state regarding the use of right to petition, it is
known that there still exists some problems in its exercise due to not being able to
actively use the right, authorities’ not appropriately answering the petitions.’?
Likewise, many participants recounted their earlier offline petitioning experiences
which gave them a hard time and somehow alienated them from using their right. For
instance, Bilge (63), who strived for the rights of the disabled for many years,
mentioned one of her petitions being rejected several times since it was considered
improper by notary even though she documented the relevant court decision. Similarly,
Yener complained about bureaucratic process when submitting a petition,

commenting: “If you wrote a petition, submitted it to the post office and sent it, (you

would not know) what happened, whom it arrived or whether it arrived or not, whether
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it arrived at the address or not”. Thus, such unpleasant experiences, encountered
especially while using the traditional channels for petitions, can be considered among
the reasons that made the participants turn to online petitioning, which saves them

from the classical bureaucratic burdens.

Secondly, some participants mentioned other reasons behind the decreasing
popularity of offline petitions in the contemporary era. Ufuk (20), as a young
petitioner, is of the opinion that people are not accustomed to writing petitions and do
not even know when to use it since they have not been educated enough about
exercising the right to petition. In addition to not knowing how to write a petition,
Deniz (28) claimed that people have already forgotten petitions. It shows that the
citizens have been going through a process in which the concept of petition

experiences a transformation.

When asked their petition preferences, though utilizing online petitions for
their case, a few participants interviewed (Eylem, Erdem, Isik, Uygar) stated to prefer
offline mass petition campaigns more for they enable people to have face-to-face
interaction, make eye contacts with other people, have a little chat and discuss their
arguments. They also help break down the prejudices, reach people that are not
accustomed to digital life and meet celebrities, who are considered to play key roles in
the promotion of the campaigns. Among them, Eylem and Erdem stated to have offline
mass petition campaign experiences, while Isik and Uygar said they would also like to
initiate offline mass petition campaigns which satisfy them more. As a matter of fact,
Erdem, who is involved in local politics, is more hopeful about offline campaigns,

claiming:

“(The number of signatures on) street is more (than the online one). If I took a pen in my hand,
prepared a text now and went to ... square tomorrow, I would make 1000 people sign it every
day. | mean, I could create that thing (effect). Actually, it is a cheerleading, marketing, in fact. |
would go out and tell people: ‘Put your signatures. Look, we are here for this reason. We are
this, that.” We would tell (them). They would jump on it, join the queue. I did it. For example, |
did it... They joined the queue. I took (the petition) and wandered as people put their signatures.
I entered coffeehouses, said thus and so, ‘We are going to put our signatures’. Who can do so?
They said, ‘Of course’. Pat, pat, pat, pat.”

On the other hand, most of the interviewees mentioned the superiority of online

29 <¢

petition on offline one by calling it comparatively “active”, “confidential”, “efficient”,
“familiar”, “practical”, “fast”, “easy”, “cheap”, “simple”, and “safe”. Besides, the
online version was considered helpful to organize subsidiary actions such as

organizing meetings for the cause of their petition.
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Writing a petition with a few clicks in seconds is undoubtedly one of the
important factors that makes online petitions seem rather practical and come one step
ahead of the offline versions. Eylem, who works as an activist, having utilized each
petition types, noted that when realizing offline mass petition campaign, one needs to
organize it more seriously planning every element from financing to logistics, which
is not needed when online. Cihan (32), who is very interested in technological
innovations and works in the information sector, commented that since everybody sees
everything online, there should be an extreme case like saving the world for him to go
out and gather offline signatures. He maintained that countries are ruled online like in
Turkey where election campaigns are mostly realized on social media. All the
campaigns, whatever the case they are initiated for, should be online and especially on
social media; otherwise, according to him, people end up just tiring each other since

an offline petition hardly achieves its goal.

It is a fact that online facilities have been improved to better answer our daily
life needs with practical solutions and are being adopted by more and more people. As
these facilities have become a part of our lives, they may also change the petition
paradigm that have long been accepted. Yener (32) commented that Internet has
penetrated into our daily life so much that pen and paper are no more necessary for
petitions. He supported his ideas with an example from his immediate environment,

stating that:

“My father is 58 and has a Facebook (account). He signs if there is something that attracts his
attention and shares it. If you can reach somebody at the age of 58, you cannot see people on the
street like that anymore. If you build a stand (at the street), people will not see it with their phones
in their hands. They look at their phones, they do not look around.”

Another reason to favor online petitioning over the other is its wider sphere of
influence. Cihan reasons that since the aim of a petition is to reach people, a convenient
way to do is appealing to online means as a requirement of the era we are in. Indeed,
Ufuk summarized a few common concerns in the modern era some petitioners

mentioned and why online processes are favored:

“We are all people who wake up at 5 o’clock at the earliest, at 9 o’clock at the latest. I mean we
are people who go to work in one way or the other. When all of us do not go to work for one
day, the workload is hindered, some of them lose their jobs. Now, this person does not even have
time to write the petition and post it to any government organization. There is still such as system
as fax in this country! ... There has started a system as email. Even if you send it, the duration
for examining the mail is not certain. Is it really checked? It is a mystery. Will you receive a
responding message? So on and so forth. I think we have already forgotten them. I will send a
petition, someone will read it — maybe one person or two people will look at it—, if it is suitable,
he/she will send it to a higher authority, I do not know.”
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Though Ufuk favors online petitions, from the second half of his speech it can
be inferred that there is still lack of confidence in receiving satisfactory responses from
the authorities in charge no matter the petition is online or offline. In fact, this point,
which was voiced by many interviewees as well, reveals a third view regarding
petitioning and the common problem experienced by citizens in Turkey. In addition to
being hesitant about related authorities would pay attention and really respond to their
petitions, some interviewees have also despaired of the both online and offline versions
of petitions since they were not well informed about the process after submitting their
petitions. Therefore, it can be concluded from the findings of the present study and
complaints to the relevant authorities that there is still much progress to be made for a
better service and enjoyment of the right to petition —no matter online or offline— in

Turkey.

4.6.5. On the Relationship between Citizen and State in Turkey

Unsal likens the citizen-state relationship in Turkey to the father-child
relationship within a family that turns political life of the citizens into a kind of familial
bond, which results in citizens’ obeying the political authority as they do so in the
family.”?® Since family stands for an important determinant of citizen and state
relationship, and maintains its “socializing” and “politicizing” role”*°, some segments
of the society may, likewise, maintain their passive position before the authorities and
still have the fear of being punished by them. Likewise, the statement by Cihan, who
initiated a campaign on some legal regulation on transportation, also indicates the
presence of such a feeling:

“You cannot reveal yourself to state like a child cannot do either to his mother or father fearing
whether they would get angry or beat. Maybe we have unfortunately become like this before our
state on several topics”.

Some interviewees claimed that citizens avoid voicing their complaints via
even legal channels due to their hesitations and intensive workload. The fears caused
by police intervention, losing job, being attacked or jailed are among the commonly
articulated sources of the participants’ hesitations. It is partly because, as stated by
Ufuk, Uygar and Ekin, though the right to hold meetings and demonstration marches

is recognized by law as a legal act, it may still be conceived or treated as a terrorist
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action by public. Obviously, there is a need to educate citizens more about such rights
and their boundaries. For instance, Uygar stated that:

“Now, we can come together and protest things according to the constitution, right? For example,
we can realize a mass march. This is our God-given right. Even, we do not need to inform
beforehand. We do not need to submit a petition in order to protest. However, only we know the
interventions we encounter and maybe a few media channels as well.”

It is argued that citizens in representative democracies, especially the young
ones, have become apathetic and alienated from traditional political participation and
broad social identities recently.”** However, whether their reasons be hesitations,
illiteracy or lack of time available, when some segments of society constantly avoid
participation, they may end up finding themselves completely passivized. For instance,
Ekin commented that citizens are getting more and more ignorant about and alienated
from the worries of one another, while focusing on the ones which directly affect their
lives. Likewise, Kayser (27), as a person who puts special effort to contribute to
solving the community problems, complained that there are still passive, ignorant
people in Turkey who somehow cannot use the sources to express their opinions about
neither local not national issues. However, he maintained, when they change their
mentality somehow and become capable of writing their opinions online, the country
will indispensably adopt democracy in its full sense. He went on to say that “Internet,
in some way, means democracy because Internet is comprised of the multiple
connections of computers, democracy is created thanks to the communication of more

than one individual.”

Erdem (49), as a rather active citizen in local politics, commented on the
passive situation of some segments of society noting that citizens themselves are
responsible from the current citizen-state relationship since they do not take steps to
change the present order. According to him, citizens leave no choice for themselves
other than being ruled by some people who see politics as a job, which indicates a
crisis of citizenship based on representative democracy adopted in Turkey. However,
once they become a little more conscious and react when necessary, the direction of
the politics will shift. Unfortunately, he claimed that we (Turkish citizens) love to be
ruled, expect others take a step for the wrongs, problems as well as needs; and there
arises a need for a person who will be the machinist in the locomotive. He said that he

acts as the mechanist and pushes the button with the campaigns he has initiated. He
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thinks that some politicians turn the citizens into a society that is in love with them,

yet each petition means and shows that “I am not in love with you”.

4.6.6. The Plight of Citizenship — Concerns

One of the remarkable things interviews revealed is they have a variety of
concerns which may negatively affect their participation level. It is possible to
categorize these concerns according to the space participation occurs and the concerns
related to the effects of the action into four categories as political, petitioning, online
and offline concerns. The spaces where citizens can show participation were discussed
under the labels of online and offline, whereas petitioning and political actions were
considered as the sources of concerns due to the effects they create.

The first concern this part deals with is petitioning concerns. One of the issues
pointed out by the participants was that Turkish citizens have fear of signing a petition
and worry about if they would get into trouble by signing it. They stated that people
do not want to get involved in a petition campaign fearing that they would be charged
with an accusation in future. Though they are right in that individuals are responsible
from what they sign for, total avoidance of supporting causes would undermine mass

petition campaign process, which is an undeniable element of democratic regimes.

[lkim stated that on learning that the petitions in his campaign on change.org
was submitted to the court, approximately 10.000 the petition signers out of 300.000
signatures in {lkim’s campaign wanted to withdraw their signatures. It may show that
when the action changes dimension, from online to offline, people somehow become
more hesitant and withdraw themselves. It may be partly because people do not want
to take responsibility for the particular case they supported online. On the other hand,
it is partly because of distrust in the campaigner himself/herself. Even an important
part of the participants themselves, who showed courage to initiate a mass petition
campaign on the international scale, admitted that they would hesitate to sign an offline
petition offered to support at the street since their signature would be used for a
malicious intention. It seems offline petitions is taken more seriously by the

participants, while online version is regarded non-binding and weaker.

Another concern several participants share is political concerns. Though
writing a petition is a political participation activity itself, a few participants argued

that they do not exclusively define their activity political. Why they do not deem their
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action political is one issue; however, why they do not want to do so is another issue,
which is more worthy of consideration for this thesis.

One of the observations made during the interviews is that campaigns falling
into the field of politics were believed to be risky for many interviewees. These
interviewees avoided revealing their political opinions during interview or mentioning
any activity done online that would be considered political for they did not want to
draw negative reactions from particular segments of the society because of their
political preferences. Indeed, the statement of Ufuk reveals how many participants
actually feel: “Since the campaign is not a political one, there is not a situation that
would create trouble”. Secondly, one of the most interesting cases in this issue was
that Ilkim, who initiated a petition campaign on national values, felt the need to
repeatedly stress that neither he was a political person nor was his campaign about
politics. He also emphasized several times that he was not a member of a party, group
or an organization and what he did was not political, even if | did not claim it to be
so. According to him, people should not deal with politics on the Internet since there
is information pollution. Moreover, when asked what kind of petition campaigns
which they generally support, two participants, Bilge, Tuna, especially noted that they
do not even examine the petitions with political causes. Whether this anxiety about

politics be for their career or safety, it is worth examination.

The third concern some of participant have is the one about participation in the
online sphere. The freedom to stay anonymous online may bring about adverse
outcomes, and therefore, new concerns in addition to providing great conveniences for
voicing opinions. The unanticipated consequences mentioned by the participants
include hacking, trolling, disinformation among many others that are discussed in

detail below.

Kayser (27) pointed out the presence of Internet trolls that disseminate fake
news, start discussions on false information and, therefore, function to damage the
trustworthiness of the content provided in the online sphere. As also mentioned by
Baris (40) Internet, as a sphere accessible by all groups of people with their different
intentions of use, remains susceptible to fraud via agitation as well as emotional
exploitation. Moreover, Kayser emphasized the danger that a particular content
provided by a user in the online sphere can be easily modified and shared on other

websites, which makes starting an online campaign or sharing opinions risky.

161



Though web 2.0 technology has provided users with the opportunity to
contribute to the online content by modifying, commenting, tagging, liking or sharing;
the boundaries of this freedom is open to debate. As opposed to how free, Erdem (49)
considers, the online atmosphere where there is no censor or redaction at all, the
youngest participants Isik (20) and Uygar (21) take it as a rather censored sphere.
While Isik and Kayser (27) maintained that some media sources camouflage what
really happens, Uygar argued that Internet has slowed in terms of dissemination of
ideas and mobilizing people when compared to a few years ago, when it was relatively

easier to mobilize people.

The last concern the participants expressed was due to the problems
experienced via traditional, offline ways. Some of the interviewees consider some
offline participation activities including mass petition campaigning, protest, carrying
banners, demonstrations, slogans or sit-ins somehow unsafe to exercise due to the

perils waiting them outside in Turkey

Almost half of the interviewees pointed out reluctance in the society to sign a
petition for a mass petition campaign when collected at the street since people deem it
somehow fishy and risky because they cannot check the authenticity of the campaign
as they are able to do so online. When they imagine themselves as collecting offline
signatures, they expect other people around to ask such questions as “Who are you?”,
“Why?”, “What are you going to do with the petition?”, “Where are you going to send
the signatures?” It is not clear for the public whether the campaigners gather the
signatures really for the cause that they claim to struggle for. They are also worried
about if something happens to them after signing a petition even if they trust the
campaigner. Yener mentioned that signature papers without petition text are not
welcomed since confidentiality and trust issue discourage people. Ufuk gave an

example from his campaign in respect thereof, stating that:

“I am sure if I went to the same people, the people who signed my petition and asked for
signatures from each of them, I think 50 percent would not sign the campaign, if not 60. It is
because his/her would be there, maybe he/she would have to write his/her ID number, name and
surname. He/she would not show the same courage.”

Another point is the potential dangers when collecting signatures outside. For
Ediz and Bahar, such an activity necessitates bravery and skills to do so. Ediz went on
to say that from the way you walk to what you have on you or utter, all the details are
determinants. There is always a possibility to meet people rebuking, ignoring, showing
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displeasure or emotional response, or attempting to attack. Taking potential dangers
into account, gathering signatures outside seems as a rather laborious task.

4.6.7. Satisfaction and Expectations from State Applications

Castells mentions two ways of using power; one is through coercion, while the
other is the creation of meaning in people’s minds through symbolic manipulation.’®
While the first one is exercised for enforcing the wishes of those with power, the
second one is considered more influential and a longstanding basis for power since it
is people’s mentality -not coercion or intimidation- which shapes the future of the
institutions, norms and values a society is based on. Power relations and their
boundaries can be seen in every institutional system and depend on the ongoing
interconnection between the power and its counter power. Hence, on the realization
that system contradicts with the norms and values of the society, counter power will
step in and people will resort to altering the system.”®® Today, citizens can create
independent communication networks, novel programs, projects and messages
through mass media. Created via independent communication, social movements
apply to counter power.”* Hence, the independence of communication is seen as the
core of social movements, as a means to create a movement and to connect it with

society.”®

According to Eylem, Internet has improved to enable reciprocal dialogue,
which signals return to verbal culture after a century-long interval experienced due to
the television and radio period that passivized individuals and managed broadcasting.
In addition, some participants were somehow hopeless about traditional or offline
channels to find a response to their calls. Therefore, it would not be astonishing to have
change.org as a strong alternative adopted by Turkish citizens. While 7 of the 20
participants took some steps beforehand to reach a solution on the petition subject, the
others noted to start the work directly with the campaign on the platform. It shows that
the platform was the first address for most of the participants to voice their demands

instead of resorting to public servants or relevant authorities.

32 Castells, ibid, 5.
733 ibid, 5.

34 ibid, 9.

735 ibid, 11.
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Cihan (32) claimed that he chose change.org for Turkish state lacks such a
platform he can express himself and feel comfortable with. He complained of not being
able to contact with related authorities or receive a satisfactory answer for the cases he
wrote petitions for. He went on to say that where states are weak in, there arise such
sites. As long as state cannot make sure that its citizens easily reach political agents,
they will prefer alternative channels. It will be change.org today or another tomorrow.
For Kayser, change.org has no alternative to itself when it comes to mass petitioning.
He wished that such an online petitioning were provided on e-government platform
and people saw the campaigns on one side. Then, according to him, people would like
this and check the campaigns there. Likewise, Bahar, 47 year old officer, asked why
the government has not established such a platform as change.org as an area where
people can easily voice the problems of the country and claim their rights. In this
regard, change.org seems to fill a bureaucratic void and constitute a kind of subsidiary
address for voicing demands, complaints and suggestions for now.

Stanley and Weare discovered that the presence of participation opportunities
can bring new voices and, in doing so, alter the decision maker’s information
environment.”® Therefore, it can be argued that governments’ adaptation to
technology will play a key role in the development of electronic applications for
participation and, therefore, of the democracy. Hence, the e-democracy from below
needs to be backed by the authorities above to blossom. Ekin thinks that politicians do
not take social media or change.org seriously enough for now. Nevertheless, he
believes that even if they are not attached importance for now, their role will
significantly increase in future. Besides, he maintains that online public opinion polls,

campaigns as well as the role of social media will increase as well.

As mentioned in the earlier chapter, Turkish governments have initiated several
online platforms as a part of the global attempts for grassroots e-democracy to increase
the opportunity for citizens to participate by raising their demands, complaints and
suggestions at the regional and national scale. Nowadays, citizens can send online e-
mails or create e-petitions to several relevant authorities without making much effort

as before. Since these steps have been taken in recent years, to learn whether they

736 Stanley, Weare, ibid, 503.
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satisfactorily serve the purpose or what kind of new arrangements are needed, the
feedback by the citizens as target beneficiaries is of great importance.

Thanks to the online state platforms, citizens can reach e-petition portals, e-
services, updates or information services; receive personal documents, realize several
official payments and so on. Among the most popular ones recently initiated and
welcomed by the participants come e-government, BIMER and CIMER. A few
participants, especially the ones who a have a positive attitude toward the services
provided by the current government in general, stated their satisfaction with BIMER,
appreciating it for being fast and transparent since the petitioner is allowed to follow
the process the petition going through and the target authorities are required to answer
the petition in a standard time period determined. Yener (32) expressed his satisfaction

from the service, noting:

“Writing to BIMER, the websites of the institutions is much more effective than change.org.
Why is it so? It is because there is a legal period. It responds, you can follow it. Let’s assume
you write a petition right now, send it by post. What happened? Who did it reach? Did not it
reach? Did it reach the address or not? ... But you write it to BIMER or CIMER, you enter e-
government, (you see) who it reached, who it was directed. Finally, the answer is sent to you.”

Some areas of need were also mentioned. For instance, BIMER was denounced
for falling short in reaching masses since petitions there cannot be shared online with
others. Moreover, Kayser criticized some state services provided to gain sympathy of
people without being thoroughly calculated and noted that they should be both rational
and transparent to function better. On the other hand, Ufuk (27) emphasized the

discrepancies within the services of state institutions, commenting:

“Fortunately, we can get our criminal record (from e-government) very easily. You are going to
give something to the Directorate of Security, they want your criminal record from e-
government... I mean, you give your criminal report to the Directorate of Security. It is an
institution that can document everything with your ID if it wants, you give this (to this
institution).”

Cihan regards online facilities invaluable for civil procedures. He suggested
that online civil procedures should be simplified for the old and they should be taught
how to use such facilities so that state officials can be employed more effectively.
There must be online/digital payment opportunities for daily life practices. State
services such education and health should be modernized. Besides, realizing elections
in the online sphere is one of the hotly debated topics worldwide. Likewise, it is one
of the demands of the participants voiced during interviews. For instance, Kayser

mentioned his idea for digital elections in detail as follows:
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“I have always this idea such this. We are in the Internet age, which is very important. What [
mean is not the Internet which personal computers are connected to, how can | say, think is as
gadgets ATMs are connected to, kiosks. Why do | say it? You go there, put your finger on and
your name appears. Choose the party you want to vote for. You say that. If you want it, you can
hold election on monthly or yearly basis. | mean you can do the activity as fast as possible. Why
do I say it? There is 10% election threshold in the national assembly at present. Since there is
10% election threshold, there is not an assembly 100% of the society can participate in. | mean
if you want, you can clear the assembly from traditional politicians by holding elections yearly,
voting for general elections thanks to the Internet... Then, people (politicians) would refrain. I
mean there is election in the coming period, ‘Oh, be careful there is election in September, there
is another election in one more September.’ Politicians would do politics without factionalizing,
polarizing some people.”

Yener expects government applications to be more understandable, practical
and faster. He has a few suggestions for the problems he has experienced:

“For example, today, we have to get not some but most of the documents in the form of hardcopy.
Today, we can get the criminal record (from e-government), but we have to go and get the
residence document from the office of the mukhtar... The Internet must be limitless for the things
that can be done (online) at least. All the documents must be given with the electronic document
verification code. Or now there appeared things with chip. I think we do not need them anymore,
too. People should give a code. For example, they should tell it and everything shall happen
thanks to this code or | wish it happened with fingerprint. | mean, if only | did not carry my ID
for bureaucratic issues, but my fingerprint. If only it realized my employment procedures. If only
it did something with the retina. For example, there is no point in distributing ID cards to people
again by spending millions of Turkish Liras. It totally should be digital now. At least for the ones
that can be done. The document such as criminal record is more important but why do not you
give the residence document?”

Last but not the least, confidentiality stands as one of the critical issues to be
considered. Ozgiir, Ediz, Kayser, Bahar, Toprak, Yener, Uygar expressed their
concerns over such reactions as threatening, abuse, blacklisting, dismissal, notoriety
due to collection, misuse or disclosure of their identity after writing complaints or
petitions online whether it be on the applications of state organs or such platforms as
change.org. Therefore, the establishing of environment of trust in the online sphere

was among the main expectations of the Turkish change.org campaigners.

All in all, all the concerns aforementioned show us the other side of the coin,
when the advantages of globalization, online facilities and state initiatives for
participation and active citizenship are discussed in the 21% century. To summarize,
these concerns no matter which category they belong, indicate not only the existence
of persisting fears related to the results of traditional offline participation acts but also
the emergence of new ones with the utilization of new means for participation. Though
new concerns are partly due to the perils in the online sphere itself, a number of
concerns mentioned reveal the lack of distrust between citizens and the state which

somehow prevent citizens participate more and therefore have their expectations met.
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CHAPTER 5: CONCLUSION

Within the present thesis, | have explored the practices of political participation
and citizenship of the change.org campaigners and Chapter 4 has provided the findings
of this study in detail. The first section of the conclusion chapter presents a short
summary of the thesis, discusses the main findings along with their contribution to the
related literature. The second section of the chapter concludes with some suggestions

for further research on the political participation and citizenship studies in Turkey.

This thesis basically deals with the question of whether digital technologies
have created a shift in the perspectives and repertoire of Turkish citizens in terms of
political participation and citizenship in a globalized world. Considering that the
developments in the information and communication technologies have contributed to
shape the conditions and the practices of political participation and citizenship in
Turkey, | intended to find out how and to what degree such a shift occurred, by

examining it within the scope of an online mass petitioning tool, namely change.org.

Based on the earlier literature that shows the determining role of SES factors
on political participation, the research question examining to how extent these factors
maintain their traditional position in participation was investigated. Bearing in mind
the contributions of technological innovations especially the Internet on political
participation as discussed in the earlier chapters, this thesis hypothesized that thanks
to digital and online facilities making participation easier, feasible and practical for
people from all walks of life, the change.org campaigners do not necessarily have high
levels of SES. However, the findings have come out at odds with my hypothesis,
revealing a group of campaigners almost all of whom have rather high levels of income
and education, and reside in urban areas. They all have prestigious jobs such as doctor,
author, or translator and remunerative careers, except the students and a retired

participant.

Traditionally, the nature of campaigning activity requires active participation
and psychological engagement and, therefore, the individuals practicing it are expected
to show high level of association in all political participation activity patterns.
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Likewise, the findings of this study suggest that the citizens at an advantageous
position in socioeconomic status is dominating among the campaigners. Examining
some socio-economic status factors of those interviewed, it was discovered that the
majority of them are well-educated, have prestigious jobs, live in urban areas and
belong to the highest income groups in Turkey. Since the study include mostly high
SES groups, it lacks the representatives of the blue-collar community, rural area
residents, low income groups, or poorly educated ones. Besides, all the participants
were young or middle-aged individuals and there were no participants 65 years old or
above to represent and reveal the online petitioning experiences of the old generation
-if there is any-.Hence, it can be inferred that SES factors still maintain their
determining role in political participation in Turkey no matter how online and digital
facilities have eased participation for the young and the females. At this point, online
and digital facilities fall short to close the gap between different socioeconomic groups
in society and overcome the longstanding barriers before participation in the Turkish

society.

Bearing in mind the increasing popularity of change.org in Turkey among
several other national and international online petitioning platforms as discussed in
Chapter 3, the thesis aimed to find out the opinions of the change.org campaigners
about online petition campaigns and change.org. It was hypothesized that as the
citizens who have utilized the platform in question, the change.org campaigners have

positive attitudes toward online petition campaigns and change.org.

The interviews revealed that change.org constitutes the most known and most
preferred non-governmental petitioning site among many others in Turkey for the
majority of the campaigners, who have already had accounts there and, therefore, were
knowledgeable about the online petitions before initiating their campaigns. The
findings show that the platform is regarded as ‘“goal-oriented”, “simple”,
“international”, “well-known”, “powerful”, “reliable”, “practical”, “objective”, “fast”
and “free”, which are among the most common factors that make it more preferable
for Turkish change.org campaigners among other petitioning sites of states or non-
governmental organizations. Specifically, being able to publicize petitions, conduct a
mass petition campaign, gather signatures for the petitions, or see other people of the
same opinion are not the acts Turkish citizens can do on state platforms, though they
are allowed to submit online petitions on several state platforms. In addition, having
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no time to submit a petition by hand, inability to receive satisfactory answers to
petitions, waiting for a long time for a reply, or the burden of bureaucratic procedures
when petitioning are among the drawbacks of the traditional official petitioning
process that turn people to change.org. On the other hand, the opportunity to gather
signatures from other countries, share the campaign via email or social media
platforms, or add comments on the petition page is not provided by most of the petition
platforms in Turkey. Therefore, change.org, as a platform that combines petitioning

and campaigning, seems to better meet the participation needs of the Turkish citizens.

Another point arising when interviewing is that change.org owes its popularity
to the fact that the platform does not belong to a state organ and, therefore, people feel
more comfortable with expressing themselves there. With the increase in the number
of technological facilities, citizens resort to handwritten petition less to raise demand
and, therefore, the society may lose its competence to write in that specific genre after
leaving this habit. The freedom to write online in a less structured scheme may attract
especially the young generations, who are relatively less subject to petitioning in the
classical sense. Secondly, utilizing a website for campaigning is considered easier than
writing to a public institution where a petitioner takes a higher stake by officially
revealing his/her ID.

Obviously, the claimed advantages of change.org by the campaigners have
contributed to its rapid popularization and mass use. However, the interviews revealed
insufficient knowledge of most of the respondents regarding change.org as a company,
its business model, its history or the way it works. Besides, they have contradictory
opinions about the legal value or the function of the petitions on the platform. That the
petitions on the platform do not bear a binding force before the law is known to only
a few participants. Some of them do not know or even care how to finalize the
campaign or utilize the signatures of the supporters for a legal process. It is partly
because the platform serves as a space to voice demands, complaints and suggestions
in public for some campaigners, and partly because it helps some to meet others of the
same opinion in addition to its classical aim of reaching the target authorities via a
legal political participation act, petitioning. At this point, the findings suggest that what
change.org promises is beyond the standard petition submitted to the authorities but a

chance to pour one’s heart out and a hope to address masses, mobilize and unite them
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for a cause, create public opinion, put pressure on addressees of the petition, make an
impact in the society or even change the world.

The interviews have showed that a few participants regard utilizing change.org
suitable for exercising political participation and citizenship while the rest does not do
so despite acknowledging its advantages aforementioned and the contribution of the
platform to some cases in which the relevant authorities such as government officials
took action after the issues in petition campaigns gained public recognition. The
prevailing opinion is that the platform helps participating and voicing the demand and
rights, rather than using the right itself. Therefore, it can be inferred that online
petitioning on the platform has not been considered to have the same effect with

classical, legal participation activities, yet.

When it comes to the number of signatures collected and the victory of the
campaigns, the statements of the participants revealed two groups of opposing views.
For the first group, the fact that a petition is written because there is a right demand is
enough for it to deserve attention of the relevant authorities and the authenticity of the
user accounts or the number of the signatures does not matter since the cause itself
mentioned in the petition is real. On the other hand, the second group believes that the
numbers count and the more numbers gathered means the greater the consequences a
petition can create. Accordingly, some groups of Turkish campaigners have tackled a
huge petition campaign to increase the chances of getting more signatures by utilizing
various strategies such as contacting key people, effectively using social media or
other media organs, translating the petition text and so on. These acts among others
are already suggested strategies by the platform and have proved to be working since
almost half of the campaigns of the participants in this thesis ended up with victory.
Nevertheless, such an ambition to gather more signatures would change the perception
of how the citizens evaluate the importance of a cause in a petition depending on the
signatures gathered in time and hurt the sanction power of personal petitions.

The mass use of the platform has brought along some concerns and, therefore,
new problems to be considered. One of the concerns raised was online privacy issue.
Change.org has millions of users all around the world with their accounts showing
which causes they have supported and the potential cases they would react, so their
tendencies can easily be detected. Therefore, the platform has a huge pool of user data
including emails, petition history as well as tendencies. Considering this power of the
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platform, some actions such as selling users’ email to third parties like politicians or
companies to make money, to enable the detection of tendencies of the society or to
blackmail individuals for their political preferences are among the main concerns the

campaigners share.

One concern arises from the abuse of the platform’s power to quickly spread
the causes mentioned in the petitions. Since change.org does not check the authenticity
of the user accounts or the reality behind a petition before letting it appear on the
platform, it is open to fake accounts or causes. People can easily use the platform to
deliberately spread disinformation, manipulate masses, provoke outrage or furious
reaction, put some people in a tight spot, harass people or institutions or so on until

they are detected.

Another issue regarding the use of the right to petition is the need for the
provision of adequate education to citizens on when and to how write petitions.
Though the platform presents some directions for writing petition texts, there is not an
authority to enforce the rules on the topics to be selected, use of language or the
decision makers to be addressed. This has been observed to enable inappropriate,
poorly written, insoluble or meaningless petition topics or texts to appear on the
platform. The users have worries about such instances fearing these petitions hurt the

value of the site or other petitions there.

As for the online petitioning experiences of the campaigners, the participants
in the study are not indifferent to the problems other people or other strata of society
experience because the interviews showed that they have not just initiated their
campaigns on change.org, but also supported at least one other campaign on the
platform, by signing or sharing on other online platforms. The findings of the present
thesis show similarity in the preferences regarding the petitions signed with the
change.org reports of 2015 and 2016. Among all the petition themes, animal rights,
human rights, health and women rights constitute the topics in the top five topics
signed. This shows an ongoing sensitivity of the Turkish society towards these topics

in question.

When it comes to the research question, which centered upon the decline in
political participation practices, the present study hypothesized that Turkish

change.org campaigners have not become apathetic to political participation but prefer
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unconventional ways of political participation as well as the conventional ones. The
findings confirmed the hypothesis since conventional political participation activities
as determined by Verba and colleagues”’ such as voting, membership of community
problem solving organizations like NGOs, working with others on local/extralocal
problem, and working for a non-governmental contacting local or state/national
officials were found to be commonly exercised by the participants. Among the

unconventional acts proposed by Barnes and Kaase’3®

, just a few of them were found
to be practiced like demonstrations or petitions while some risky acts such as boycotts
and strikes or inherently destructive ones like damaging property and personal
violence were not stated, which could be interpreted in different ways. One explanation
can be Turkish change.org users have tendency to prefer only peaceful and legal ways
of participation to contribute to politics, while it can also be speculated that some types
of unconventional political participation have gone underground and Turkish citizens
do not prefer to explicitly reveal themselves having realized actions since they consider
it somehow risky for their safety, career or other aspects of life. Another reason behind
such a situation may be that some stratas of the Turkish society still preserve their
passive position vis a vis the government due to such reasons as paternalistic
perception of citizen-state relationship, failure to fully adopt democratic culture,
ignorance to politics as well as getting or being forced to be depoliticized depending

on the social, political or economic conditions of the country.

In addition to the long accepted political participation activities listed in the
classifications of conventional and unconventional political participation proposed by
Verba and colleagues™® and Barnes and Kaase’™®, the daily activities of the
participants have been found to include other practices of participation such as sticking
posters at streets, wearing the badge of a political party, donating money to non-
governmental organizations. What’s more, statements by the participants have showed
that sharing political opinions on online platforms, following the websites of political
parties or other political groups, joining related social media groups, and liking,
commenting on or sharing political content constitute a part of the participation

repertoire of this particular group. These online activities, though the motives behind

37 \ferba, Nie, Kim, ibid, 58-59.
738 Barnes, Kaase, ibid, 552.
739 \erba, Nie, Kim, ibid, 58-59.
740 Barnes, Kaase, ibid, 552.
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them remain unclear, have the potential to create political results by putting pressure
on political agents and affecting their policies. Besides, considering the long accepted
definition of the political participation “those activities by private citizens that are
more or less directly aimed at influencing the selection of governmental personnel
and/or the actions they take.”’!, these online acts can be regarded as novel acts of
political participation that entered our lives in the last decades since they also have the
potential to affect governmental and non-governmental bodies in both national and
international scale. Therefore, it seems that while long accepted conventional acts still
continue to be practiced by Turkish change.org campaigners, new forms of
unconventional participation acts are being added to their repertoire of political

participation day by day in parallel with the developments in political sphere and ICT.

In addition to the expansion of the political participation repertoires of the
citizens, the new technological developments may expand the boundaries of the public
realm where citizens interact with each other and disclose themselves. This situation,
in turn, may help citizens better express their opinions, demands and wishes, and
participate in collective and public life with their actions since “in acting and speaking,
men show who they are, reveal actively their unique personal identities and thus make

their appearance in the human world”.”#?

Considering all the results regarding the condition of political participation of
the Turkish change.org campaigners, it would be wrong to mention an apathy towards
political participation since their political participation repertoire has been shaped by
both conventional and unconventional participation acts. While they preserve their
conventional participation acts, the scope of the unconventional acts they practice is
widening with the digital and online facilities. This has introduced a new sphere to
integrate into political life and added a new dimension to political participation, thus

creating a need to reconsider the boundaries of political participation and public realm.

One of the major topics of discussion in the current thesis is the relationship
between the Internet and exercising political participation and citizenship, in general.

Specifically, this thesis aimed to explore the attitudes of the change.org campaigners

741 \/erba, Nie, ibid, 2; Verba, Nie, Kim, ibid, 1.
742 Arendt, 1998, 179.
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toward the Internet as a medium for exercising citizenship and political participation
as well as its effects on their political participation attitudes and practices.

First of all, the study has revealed a high rate of Internet use among Turkish
change.org campaigners. This finding is similar to the national statistics of Internet use
mentioned in Chapter 1. Besides, utilizing online facilities for participation is more
popular among the participants, while offline ways of participation are favored by a
relatively small part of this group. The reason why offline participation via traditional
activities maintains its importance for some is its being perceived to enable face-to-
face communication, mobilize others and create more concrete results. Though some
activities like public demonstrations require physical attendance of a person, these
people’s preferring offline ways to practice all kinds of political participation may be
considered as a sign of their being digital immigrants, as people who are accustomed
to traditional practices because they were not born into a digitalized world, but have
met the digital and online processes after a certain age.

While a few prefer the offline sphere for participating, a good part of the
participants show a clear preference for online participation over the offline version,
regarding it comparatively active, simple, fast, safe, free, effective, confidential,
familiar, confidential and powerful. Similarly, the online versions of petitions are
favored more than the traditional offline form by the participants, considering its more
advantaged position due to the features listed above. Online participation is also
considered more preferable for organizing subsidiary actions related to a particular
political act realized by enabling to reach masses and mobilize them.

Specifically, simplicity and practicality of the online processes are among the
primary reasons to prefer for the Turkish change.org users, who complained about the
classical bureaucratic processes’ taking long time and not being practical. For instance,
several offline procedures like submitting petitions to authorities are deemed
ineffective to yield satisfactory results in a short time, although much effort has been
put in the process. Considering that elderly citizens are getting used to online facilities
more and more and the young generations are already accustomed to digital and online
life in Turkey, such activities as using pen and paper to write a petition, going long
distances to vote for a candidate, waiting in a long queue to realize a civic duty or

getting printouts to submit to a state official are regarded unnecessary and even
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illogical to deal with while there are digital or online options available. In this regard,
online or digital applications seem to offer a solution to this problem.

Though online participation is accepted to a large extent, some online
activities including signing e-petitions, liking or sharing a post, commenting on social
media are claimed to be inferior to their offline versions and named with some
pejorative terms like clicktivism or slacktivism in the political literature. This study
revealed two arguments for and against this view. The first group claims that offline
participation creates concrete results while online participation is non-binding and
weak, and criticizes online participation for causing its backlash like pacifying the
energy of masses for taking action. On the other hand, the second group deems online
participation as a more proper way of taking action considering the modern digital era
that we live in and objects to judge it less valuable than the offline version. This finding
suggests that online participation has not been welcomed by all Turkish change.org
campaigners as a legal political process yet; however it is accepted invaluable by the
majority of them in this study. Considering that new generations are born into a world
that rapidly introduces novel digital and online applications into our daily life, it would
not be wrong to expect that the rate of Turkish citizens who favor online participation

will increase in a short time.

The interviews revealed the presence of a third group of Turkish citizens, who
somehow have lost their faith in achieving concrete results after exercising
participation no matter it is realized via traditional offline ways or in the online sphere,
arguing that the results of their participation depend on the attitude of the relevant
authorities and political agents at the end of the day. This may indicate a lack of trust
in the political agents or the way participatory democracy is practiced in the Turkish
political context. No matter what it originates from, this trust issue seems to be a

problem which worsens state-citizen relationship that needs to be treated.

The lack of trust in political agents or how the system works aforementioned
constitute only one of the concerns that the interviews revealed the participants share.
The findings also indicate four areas of concern. Since the present thesis specifically
deals with petitioning, the concerns regarding this act are of importance and constitute
the first concern area to be mentioned. The results show that while Turkish citizens
support online mass petition campaigns with their signatures, when their signatures

will create a concrete result like being submitted to a court for a lawsuit, an important
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part of them show a hesitant approach or totally reject signing the petition. Considering
that a great deal of people regard online signatures non-binding before law, it can be
interpreted that they sign petitions just to show reaction to the issue mentioned in the
petition and give moral support to the people of the same idea. On the other hand,
citizens are anxious about putting their wet signature for offline campaigns fearing
their signatures would be used for malicious reasons because this type of signature is
regarded to have sanction power before law and, therefore, should be realized more
carefully than its online version. Though the signatures on change.org do not have a
binding force, the signatures in the online sphere have different types such as digital
and electronic signatures, some of which are recognized legally and, therefore, needs

the same sensitivity shown to the offline versions.

Interestingly, another concern is related to taking an action on a political issue
since it is considered somehow risky. Though the change.org campaigners have
already initiated a mass signature campaign which itself is a rather challenging
political activity that requires a high level of skill, competence, engagement and
courage, an important part of them avoid being involved in political the acts except
civic duties, especially the unconventional ones, fearing that their career, family or life
in general will be hurt. Traditional, offline participation such as petitioning, protesting,
shouting slogans or joining sit-ins, no matter they are legal and permitted, are regarded
risky due to the general feeling that other people will respond probably by rebuking,
harassing verbally, attacking, or at least ignoring. In addition to an interaction between
citizens, this situation, in fact, also indicates the presence of a distrust in the state to
keep the confidentiality of the citizens when they complain about the state services or
third parties. They seem to be somehow afraid of being punished for voicing their
demands or discontent with the present condition, which takes us back to the
phenomenon of the Father State, which identifies the state-citizen relationship in
Turkey with the one between father and a child in family by positioning the state as a
paternalistic element that both “cares and beats” at the same time, and citizens as

children expected to well-behave and obey.’

If we put the fear factor on one side, the campaigners’ leading huge

international mass petition campaigns, but hesitating to raise political opinions, join a

743 Unsal, ibid, 22.
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political activity or signing petitions with the topics falling into the field of politics
indicate that some groups among the change.org campaigners regard their action as a
kind of voluntary civic participation to raise a social complaint in the name of all the
citizens through non-governmental means rather than a political participation. Such a
perspective is of great value to consider because this may be the indication of a political
transformation in the society. First, it may show there is a trend that citizens become
alienated in conventional politics as mentioned in Chapter 1. Secondly, it may suggest
a transition from citizen-oriented activities characterized by traditional participation
acts like voting or contacting, to a cause-oriented participation identified by new social
movements and advocacy networks to create some social and economic impacts as
argued by Norris.”** Although some campaigners may avoid practicing or admitting
to have practiced some political activities due to their fears, the findings of this study
show that the majority of them regularly realize political participation activities,
especially the conventional ones. On the other hand, the second explanation seems to
be more reasonable considering that 21 century is speculated to be characterized by
transnational activism for such issues as environment, human rights or women’#°, as
well as a shift from dutiful to actualizing citizen form, which prioritizes loosely
networked activism for personal values’*® and practice civic engagement in virtual

settings’.

Though online participation offers numerous conveniences as opposed to the
bureaucratic burdens of offline participation and saves citizens from several concerns
experienced while realizing offline participation, it brings about new concerns peculiar
to the virtual space such as hacking, trolling, disinformation, fraud or censoring among
many others according to Turkish citizens. This space is open to malicious use and
would especially pose a danger for the naive citizens, who can easily get manipulated
through false arguments and led to take an action for the benefit of some groups. That
would undoubtedly threaten the credibility of their participation.

The issue of digital literacy is another issue that has grown in importance in
parallel with the proliferation of online participation and is stressed to be paid attention

since being able to smartly use the online facilities is a critical point as well. As there

744 Norris, 2003, 22.
745 Falk, 1994, 131.
746 Bennett, 2008, 14.
747 ibid, 836.

177



are accepted ways of participation in the offline sphere, citizens should adopt the
digital etiquette and literacy to benefit from the online services and better practice
participation in this sphere. However, since some stratas of society go through an
adaptation process, some are known to have not even met online facilities, yet. For
now, this situation may not be a big problem because most of the participation acts can
be realized through traditional offline ways; nevertheless, it may constitute a serious
challenge citizens and state should deal with when more number of civic duties or
rights are exercised online thanks to technological developments as predicted. As
people, who are in an advantaged position in terms of SES, dominate the field of
politics and are represented more than the ones in a less advantaged position, the
people with better digital skills would do so in the near future. Therefore, digital
literacy may introduce another area of challenge to be overcome by deepening the

representation gap between different stratas of society.

Though statistics from Turkey indicate high levels of Internet connection and
use as mentioned in the earlier chapters, the interviews showed that using the Internet
for political participation reasons is not proportional to the Internet use in total. While
the contribution of digital and online facilities for participation cannot be denied due
to the reasons as pointed out in the earlier chapters, Turkish citizens have not fully
adopted them as a means for exercising participation. This condition can be regarded
as a new barrier before participation and integration into political life in the 21% century
since digital literacy will constitute another challenge to be overcome for individuals
in addition to low SES factors.

Since online activities have turned out to be one of the critical variables of
participation in the last decades, uneven distribution of opportunity to Internet access
would lead to new problems for representation. For instance, people with low SES
may have limited or no Internet connection at all that would enable them to voice their
opinions, complaints or demands as the group that needs such a change the most. In
addition, the old generations, as digital immigrants, would be estranged from politics
unless they are not provided with state initiated education programs to learn novel
technological tools. Considering that the increasing liberation of the Internet and the

facilities it provides do not necessarily suggest an obligation of realizing political
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deliberation on the Internet to the citizens™®, the numbers will be limited with just the
ones who are capable of using these facilities and somehow motivated to participate
unless there are some state initiatives to disseminate and encourage political
deliberation and participation in this sphere, and citizens educate themselves to be
better digital citizens. Otherwise, digital and technological factors would only serve to
deepen the participation gap between stratas in the society such as SES groups,
generations or genders in the society as reinforcement theories suggest. At this point,

it is of great value to pay attention to what Coleman and Blumler predict:’4°

“Those who are digitally proficient, socially confident and politically articulate are the most
likely to take the trouble to search for an online network with which they can establish and sustain
a virtual relationship. These are precisely the citizens who are currently over-represented in
political participation. For less technically or politically minded citizens, the ordeal of finding an
entry point to online activism could well lead to frustration, thereby exacerbating participatory
inequality.”

Though digital media is considered to promise to contribute to public
communications and democracy, its utilization for such purposes seems to require
proper infrastructure as well as the support of corporations, policies and institutions.”°
Considering that the young in the digital age, as opposed to the earlier generations, are
used to realizing their daily activities through digital and online facilities, it will be
helpful to adopt new media for enabling it to exercise participation and citizenship as
well. That’s why, politicians need to pay attention to what is online. Moreover, online
media platforms are needed to be created, especially social media sites should be
utilized by political authorities for information sharing, online processes, enhancement
of participation and public relations. On the side of the citizens, the platforms in
question should be made available for them to voice their opinions, exchange ideas
and offer suggestions.

Last but not the least, as Bennett points out, to better integrate the young people
into politics, social and political actors should assume different roles since they “must
not only prepare citizens for politics but also improve politics for citizens”.”* First,
politicians and public officials must identify the communication and citizenship
preferences of the youth.”? Second, educational professionals and youth staff must
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recognize the generational trends in social identities and political choices to create
related education programs. The online state or private platforms must work on
networking and interactive media. Moreover, news industry must adopt engaging
formats on citizenship for the youth. Finally, scholars must take on the task of

informing and motivating all the parties aforementioned.”?

This study has revealed that change.org means more than a petition platform
for gathering signatures to submit the relevant authorities. Although the petitions do
not have a legal sanction and basically serve to publicize a cause the petitions are
written for, mobilize people for that particular cause and pressure the targeted
addressee; the statements by the participants have shown that change.org is mostly
treated as a legal platform that meets the petitions both with masses and relevant
decision makers. Therefore, it points a need for a platform to provide such a
transparent, interactive platform and seemingly, change.org fills a void in this regard

for now.

In accordance with the need for new opportunities for exercising participation
and citizenship in the digitalized world, Turkey has started to adopt digital/online
applications for the services of public institutions and agencies. Nevertheless, the
present study may underline the limitations Turkish citizens have in terms of acquiring
required skills or knowledge to utilize these applications consciously and effectively.
At this point, in addition to the efforts of state agents, citizens themselves would take
the responsibility to obtain digital literacy skills. It will not only enable citizens to
enjoy these technologies, but also to save themselves from the online/digital perils

awaiting them, thus, become better digital citizens as expected in this era.

Thirdly, since schools should bear the task of educating and guiding “digital
citizens” as well as good citizens in this century”*, educators and curriculum providers
need to update their knowledge about social identities and political preferences to
present suitable civic education models, and academicians need to work on the

strategies for educating and engaging all the stakeholders in politics’®. Moreover,
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news agencies and information providers should adopt more engaging information

formats for the new generation.”®

All in all, the present thesis has been an attempt to present the current condition
of citizenship and political participation in Turkey with specific to the experiences of
change.org campaigners. One of the contributions of this study would be to reveal the
profile of Turkish change.org campaigners as a segment of society, which actively uses
online facilities as new media of participation. The findings show that the change.org
campaigners in this study constitute a young, urban group with the average age of 36.
They are well-educated and seek ways to improve their intellectual capacity by
continuing formal education after graduating from university. They have prestigious
jobs and a good part of them do two or more jobs at the same time. The careers of most
of them are related to information technology and the information sources they utilize
are mostly online ones including news sites and social media. A great part of them earn
income above the average in Turkey and most of them belong to the middle or upper

middle class.

Though the hypothesis of this thesis in terms of SES has been nullified since
the Turkish change.org campaigners belong to an advantaged group in that respect,
other demographic data received of the participants has revealed a more heterogeneous
group. For instance, the present study has showed that the hegemony of the male
citizens in the field of participation has been destroyed since almost half of the
change.org campaigners in this study are female and the young constitute the majority
in such a highly active group in terms of participation. It would also be wrong to
categorize the campaigners in a specific world-view since they have different
ideologies and political party preferences. Though most of the Turkish change.org
campaigners show oppositional positions to the present policies adopted or the
government in Turkey, a few support the relevant current developments. This group
shows various preferences for participation tools and news sources as opposed to
counting on limited number of traditional participation or news media. They belong to
rightist, leftist, Kemalist, nationalist or non-political segments among others, and most
of them display moderate attitude towards other opinions. Besides, there are a few
representatives of different belief or ethnic groups such as Christian, atheist, Kurdish,

738 ibid, 12.
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Armenian and so on in addition to Muslim and Turkish individuals that make up the
majority in Turkey. Though they currently reside in urban areas, they come from
different corners of Turkey, both urban and rural areas. In addition, they include both
married and single groups; students, a retired person and the ones who have active
working life. Therefore, Turkish change.org users portray a parade of Turkish citizens
from various camps. What unites them is not their ideologies or digital skills to initiate
a campaign online. It is, in fact, their strong bonds with the society they are born in
and sensitivity to freedom and the rights of living beings in the world. They want better
life conditions for human beings and animals as well as the protection of the

environment.

Another contribution of this thesis would be to discuss whether there is a shift
in the citizenship and participation practices of the Turkish change.org campaigners.
The study has revealed that these campaigners have not been alienated from politics
nor have their political activities declined. On the contrary, the findings have shown
that almost of all the campaigners regularly realize their civic duties and show
participation via conventional and unconventional channels. Almost all of them have
once been a member of a community problem solving groups like NGOs or have
supported them via their volunteer work or donations. Though they do not prefer to
realize offline participation activities much if there are online options or avoid
realizing unconventional activities that are inherently violent or risky, they have added
novel conventional and unconventional online participation activities into their
participation repertoire, which enlarged the scope of their participation and helped to
voice their opinions, demands and complaints. Considering their participation and
change.org campaigning process, it can be suggested that though Turkish change.org
campaigners have not estranged from the politics or exercising participation, there are
some areas of need to be considered like the problems hindering participation
including but not limited to the concerns the citizens share, online perils, false
citizenship consciousness as well as inadequate digital/online facilities for

participation and digital literacy in the Turkish society.

All in all, the findings of the study are valuable to display the current situation
of participation and citizenship in Turkey. Hopefully, the current study will shed light
on the obstacles to exercising participation and citizenship as well as the relevant areas
of need in Turkey for the political participation and citizenship studies in the political
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literature. Besides, it is expected to offer helpful suggestions for the problems
experienced while exercising citizenship and participation in this digitalized era and
contribute to the policies that aim to increase the participation level of the Turkish
citizens because as Coleman and Blumler point out “democracy is a classical common

good which works only if it is inclusive and accessible”.”>’

5.1. Implications for Further Research

The last point this chapter aims to provide is some suggestions for further
research. First, since this thesis explores if there is a shift in political participation and
citizenship in the Turkish context, the findings have revealed to what extent such a
shift has occurred and where to position the new political activities within the scope
of political participation. However, the participants of this study is limited to 20
Turkish change.org campaigners whose data would be generalized only to Turkish
change.org campaigners and, therefore, fall short to provide a broad view of
participation repertoire and tendencies of the whole Turkish society. For this very
reason, it would be worthwhile to further explore these variables with a wider group
of participants which can represent all the segments of the society to have a
generalization for the whole Turkish society in general. Such a study would be
valuable to undertake because the political participation and citizenship concepts
would be revisited to describe the new citizen profile as well as the political
participation perception and repertoire of these citizens in the globalized and

digitalized world.

Secondly, the present thesis has showed that change.org provides a service to
individuals to take action and change some conditions in the society exactly the way
the political participation concept is defined. In fact, it is platform by a private
company and preferred by millions of people since most of the states in the world have
not established such a system that meets citizens with other citizens and state officials
transparently. Hence, further research should aim to explore the efficiency of the
digital/online state platforms for enabling citizens to integrate into the political life in
Turkey and other parts of the world. It would provide an opportunity both to get

feedback from Turkish citizens regarding current services and to make comparisons
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between Turkish and foreign initiatives and, therefore, demonstrate the areas of need
for providing better participation facilities in the 21% century.

The last but not the least, almost all of the recent studies in Turkey as
mentioned in Chapter 17°® have dealt with the digital citizenship concept in accordance
with the definition by Ribble and Bailey”® as “the norms of appropriate, responsible
behavior with regard to technology use” and focused more on the pedagogical aspect
of digital citizenship, thus ignoring the political aspect of the term, which defines an
individual as a person that utilize digital and online facilities to exercise participation
to have a say in politics and to contribute to the society. However, digital citizenship
is also defined as the “the ability to participate in society online”, “representing
capacity, belonging, and the potential for political and economic engagement in
society in the information age” and the digital citizen as a person who uses “technology
for political information to fulfil their civic duty, and who use technology at work for
economic gain”.”®® This perspective to the digital citizen and citizenship concepts
would yield fruitful data to better understand the presence of citizens in the online
sphere, which is an undeniable fact for the developing and developed democracies.
Therefore, studies incorporating the digital citizenship and citizen concepts as defined
by Mossberger and colleagues’®® and explore the condition of citizenship in Turkey in

the digitalized era would be invaluable for the political studies.
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APPENDIX A

Table 5: Dutiful and Actualizing Styles of Civic Action and Communication by
Bennett, Wells, Freelon

Civic Style Communication Logic
e Oriented around citizen input e Primarily one-way consumption of
to government or formal managed civic information (news
public organizations, and political ads)
2 institutions, and campaigns e When individual content production
£ |« Rooted in responsibility and occurs, it is aimed at specific
&) duty institutional targets (contacting
e Channeled through elected officials, letters to
membership in defined newspapers)
social groups
e Open to many forms of e Lines between content consumption
creative civic input, ranging and production blurred
from government to e Individual content production and
cg” consumer politics to global sharing over peer networks that tie
= activism personal identity to engagement
§ e Rooted in self-actualization (which can occur in traditional
< through social expression political contexts such as viral video
e Personal interests channeled sharing in political campaigns)
through loosely tied
networks

W. Lance Bennett, Chris Wells, Deen Freelon, “Communicating Civic Engagement: Contrasting
Models of Citizenship in the Youth Web Sphere”, Journal of Communication, Vol.61. (2011): 840.
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Table 6:“Dutiful (DC) and Actualizing (AC) Forms of Four Categories of Civic
Learning” by Bennett, Wells, Freelon

o0
(=
P=Na\]
23
=~
S8
s
5 o
£ ©
9o
S
=S
2w
2.8
©5
=
.m =
(sreromggo 238
(suel onqnd 2 kS
amno o} suonnad g <
‘soapia  “sededsmen o W.
POIREE 0} a7
‘s8o[q sIapel “39) <
g2)  sanuopne (ssaxd 2 W
SOTJLIOYINE BIpaT ¥ ‘STBIDIIO 52
10 [EN3Ip  suonmnsuT ‘s191[0E2) ] %
sioed Aq wonezieSIo  sdnois pue PRINGIISTP 0} SSIPPE ) £ 5
PesIopua [ETLIO] §I0MIPT  SUOTJEZTIESIO pue ongqnd sread  sanjuIoynE % vm
pue  Aq peSeuBuI pempap  [eomjorerery  peonpoid JO STIIO] Aq pareys £q 2
9JBIoUaS  pUE paulfep -lead w1 “TRUOT)IPEN} U Jes 10]  JBUOTJIPEI} PUE PRJEAID pepraoxd m =
SAIIATIOY somAnoy  dmgszaquely  digsiequisly  Sunmel]  JoJ SUTUTEI] UONBULIOJU] UONEULIOJU] WONIUHA(L o =
oV oa oV oa oV 2da oV oa 2z
susTedwEeD A m
Jo sensst orjqnd sdnoss SIS 80
orroads THIM SUSZIID  PUE SYI0MISU [SNOI} SIS0 uonEITUNILIOD oTjqnd MO PInoYs Um B
eGe5ua Jer suonoy 0] JO3UWOD 0} MOT] FUTUIEa] 2ATJOSIJS UT SUTUTRI] SUSZIYID B} UOTIBULIOJU]  UONINLA(] . Hm
oIV IYEL sJnqng uiop norssaadxy aBpapMomy] = m

196



Table 7: Abstract map of and Individual’s Political Behavior by Milbrath

Inputs to the Outtakes from the
system by system by
individuals individuals

Instrumental Leader selection Stewardship

(vote) Communication
Party activity opportunities
Contributing Services
money Economic

Active Keeping informed | opportunities
Volunteering Conflict resolution
Disobedience Justice

Expressive Allegiance National symbols

Demonstrations Sense of identification
Protests (vote) Governmental protests
Political argument | Sense of superiority
Obedience Public order
Compliance Security

Passive Conscription
Paying taxes
Indifference

Lester W. Milbrath, Political Participation: How and Why People Get Involved in Politics? (Chicago:
Rand McNally & Company, 1965), 17.

Table 8: Hierarchy of Political Involvement by Milbrath

Gladiatorial | Holding a public and party office
Activities Being a candidate for office
Soliciting political funds
Attending a caucus or a strategy meeting
Becoming an active member in a political party
. Contributing time in a political campaign

Transitional Attending a political meeting or rally
Activities Making monetary contribution to a party or candidate
Contacting a public official or a political leader

Spectator Wearing a button or putting a sticker on the car
Activities Attempting to talk another into voting a certain way

Initiating a political discussion

Voting
Exposing oneself to political stimuli
Apathetics

Lester W. Milbrath, Political Participation: How and Why People Get Involved in Politics? (Chicago:
Rand McNally & Company, 1965), 18.
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Table 9: Four Modes of Participation and the Dimensions of Participation by

Verba, Nie, Kim
Modes of activity Conflict Scope of Initiative
Dimension Outcome Required

< > Voting Conflictual Collective outcome | Little
g3
D g Campaign Conflictual Collective outcome | Some
W — activity
_ Cooperative Usually Collective outcome | Some or
© activity nonconflictual a lot
o
S oo : .
= £ Citizen Nonconflictual Collective or A lot
& & Initiated particularized
Z © contacts outcome

Sidney Verba, Norman H. Nie, Jae-on Kim, Participation and Political Equality: A Seven-Nation
Comparison, (Chicago: University of Chicago Press, 1987): 54.

Table 10: 21 Political Participation Activities by Verba, Nie, Kim

Voting Vote in national election (1960)

Vote in national election (1964)

Vote in provincial elections

Vote in local elections

Vote regularly

Taking part in | Persuade others for a candidate

campaign activities | Ever worked for a party

Attended political meetings or rallies

Given money in a campaign

Member of a political club or organization
Display or distribute campaign posters of leaflets
Communal Active member of organization engaged in solving
activities community problems

Worked through group on a community problem
Helped form local group to deal with a community problem
Contacted local official with others

Contacted extralocal official with others

Worked through a group on an extralocal problem
Contacted local official with social referent
Contacted extralocal official with social referent
Particularized Local official on personal matter

contacts Extralocal official on personal matter

Sidney Verba, Norman H. Nie, Jae-on Kim, Participation and Political Equality: A Seven-
Nation Comparison, (Chicago: University of Chicago Press, 1987): 58-59.
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Table 11: Expectations Concerning Six Types of Participants and Their
Predicted Activity Patterns by Verba and Nie

Type of actor Voting Campaign | Communal | Particularized
activity activity contacting
Inactive - - - -
\Voting specialist | + - - -
Parochial activist | 0 - - +
Communalist + - + 0
Campaigner + + - 0
Complete activist | + + + 0

Sidney Verba, Norman H. Nie, Participation in America: Political Democracy and Social
Equality, (New York: Harper & Row, 1972): 78.

Table 12: The Theoretical Typology of Political Action by Norris

REPERTOIRES
Citizen-oriented Cause-
repertoires, including | oriented
voting, party work, and | repertoires,
contact activity including
consumer
politics,
demonstrations
and petitions

Traditional voluntary
associations, including Older generation
churches, unions and political
parties \\
New social movements and \
advocacy networks,
including environmental and Younger

humanitarian organizations generation

uom=—O0zZmMmae >

Pippa Norris, “Young People & Political Activism: From the Politics of Loyalties to the Politics of
Choice?”, Council of Europe Symposium, 27-28th November 2003, Strasbourg, 22.
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Table 13: The Classification of Political Participation

Conventional

Unconventional

General /
Traditional

Institutional framework
Regular, formal

Voting activities within political
parties, contacting politicians
etc.

Civic framework

Sporadic, informal

Forms of protest, political
consumerism, mobilizations etc.

Digital /
Online

Extended to online forms of
communication and digital
media

Institutionalized context
E-voting, browsing political
websites, following a politician
on Fb etc.

Extended to online
communication and  digital
media

Civic context

Online protest, online
mobilization, building online

forums and associations etc.

Mitja H. Fink, Tanja O. Crni¢, “Digital Citizenship as Multiple Political Participation? Predictors of
Digital Political Participation in Slovenia”, Teorija in Praksa, vol.51. no.6 (2014): 1291.

To provide a better explanation of clicktivism, Halupka refers to the notions of
“Cause” and “Object”"®2. Here, while Cause refers to the factors influencing a decision
to take action, which can be observed via their impact, Object is considered as the
created content in the online environment. These two conceptions are interrelated: the
individual utilizes Cause to create Object, which enables political engagement, which
utilizes Cause successively. Clicktivism, therefore, is distinguished from online
activism, since it is a reaction to and an interaction with an established political Object
and realizes this reflexive action based upon the existing Cause.

He has developed a heuristic identifying seven dimensions of it and differentiating it
from other modes of political engagement. Halupka lists the features of clicktivism as
follows’®:

e “Situated online. Clicktivism is a political act situated in a digital environment.

e Animpulsive gesture. A clicktivist action is an impromptu response to an existing political
Object. While the act may occur after a time of contemplation, it is characteristically
spontaneous.

e Noncommittal. A clicktivist act is disposable, requiring no further commitment to the
campaign following the initial action.

e Does not draw upon specialized knowledge. Clicktivism is an extension of the minimum
skill set required to engage in a digital environment. This includes the navigation of, and
interaction within, online environments.

e Easily replicated. A clicktivist action must be simple enough to be reproduced by the
general population.

e Engages a political object. Clicktivism, as a responsive act, must engage an established
political Object. This differentiates it from those acts that draw upon the Cause as a point of
engagement.

e An action performed. Clicktivism is the act perpetrated by the individual. In this way, it is
independent of the campaigns that it supports, and of broader political ideology.”

762 Halupka Max, “Clicktivism: A Systematic Heuristic”, Policy and Internet, vol.6. no.2 (2014): 115.
763 ibid, 124.
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APPENDIX B

The Interview Questions

Demographics

1. Can you briefly introduce yourself?
a. What is your occupation?
b. What is your education level?
c. How old are you?
d. Can you tell the total household income per month?

Petitioning and Change.org

2. Can you briefly explain the campaign process?
a. Why did you decide to start a campaign online?
b. How did you take the first step?

C.

Are there interesting experiences you had during the process?

d. What else did you do for this issue?

€.

Did the campaign become successful or does it still continue?

3. Have you ever considered to initiate a mass petition campaign offline?

a.

b.
C.

Is there a difference between initiating a mass petition campaign offline
or online?

Which one do you prefer more?

Why?

4. How often do you follow online petition campaigns?

a.
b.

d.

What kind of petition campaigns do you generally support?

What are your reasons for supporting or starting an online petition
campaign?

Do you share an online campaign online via social media after starting or
signing it?

Did you share your campaign online? If yes, on which platforms?

5. What do you know about Change.org?

a.

What do you think the goals of the site are?

b. Why did you choose Change.org among other petition sites?
C.
d

What kind of service do they provide for you?

How effective do you think the platform is for political participation and
civic engagement?

How appropriate do you think the platform is for political participation
and civic engagement?
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Political Participation

6. Other than signing or starting online petitions, what kind of political activities
have you done?
a. In what ways do you participate in political activities?
7. What do online and offline political participation mean for you?
a. What are the differences between them?
b. Which one do you prefer more?
c. Why?

Digital citizenship

8. How much time do you spend online?
a. For what purposes do you use the Internet?
b. What social media sites do you use?
c. Which one do you prefer more? Why?

9. Do you use the Internet for political and civic reasons?
a. How often do you use the Internet for political and civic reasons?
b. What kind of sites do you visit for political or civic reasons?
c. What do you aim when you use the Internet for political and civic
reasons?

10. As a citizen, what kind of activities do you think you can do online?
a. What are your expectations?

202



APPENDIX C

The Profile of the Participants

1. Deniz

Deniz is approximately 30 and has a special interest in literature, the rights of animals
and education of the disabled. He has two bachelor’s degrees and continues his
education for the third one. Currently, he has been working with kids with special
education needs and enjoys helping them. Meanwhile, he has been providing voluntary
health and accommodation services for stray animals. He also often writes about
animals as a voluntary columnist for a local newspaper and online social content
platforms.

2. Ozgiir

She likes to read about religions, mythology and philosophy. She is university graduate
and has experiences in writing for magazines and has published her own books. She is
aged approximately 35 and married with children.

3. Derin

She is a 45 year old medical expert with PhD degree and has active work life both in
academic and practical level. She has participated and assumed the leading roles in
student clubs, political organizations and professional associations. She is known for
her social, political voluntary activities and initiatives. She is married with children.

4. Ediz

He is a 23 year old entrepreneur that has a lot of experience in product-business
developing. He is into technology and likes to meet technology with social projects.
He has published his articles with tens of other voluntary columnists on a blog he
initiated for a local community. He has his own website, and has started to post his
vlogs on YouTube as well. Currently, he continues his undergraduate study. Besides,
he has just started to live in abroad as a part of his job.

5. Kayser

Kayser is approximately 30 and currently has been studying at his second university.
He has an active student life with voluntary activities for such issues as renewable
energy. He has initiated a few student clubs and led others to create useful ideas in
cooperation and inform others through conference or meetings. He also has a special
interest to social and political issues. He likes to share his ideas and suggestions to
solve community problems by participating meetings as well as regularly writing
online through such platforms as crowdsourced online dictionary.
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6. Bilge

She is a 63 year old housewife with a bachelor degree. Before retiring, she worked on
designing and business management. She is interested in the rights of the disabled and
social rights. She has many years of active work for a non-governmental organization
of which she was among the founders and members of board. She was in cooperation
with other government organizations and NGOs. She pioneered the formation of
NGOs, organization of meetings, official participation of her NGO to a congress, as
well as publication and sale of a book among many others.

7. Bahar

Bahar is an approximately 50 year old officer. She is into different fields such as
business, arts, tourism, and gives importance to increase her intellectual knowledge in
these fields. She has three bachelor degrees. She also cares and spares time for street
animals.

8. Toprak

Toprak is a 50 year old business manager with a bachelor degree. In addition to her
initial vocation as an officer, she likes to engage in the field of tourism. She is sensitive
to issues related to environment and natural life, and has some initiations against
habitat loss. She is also married with a child.

9. Eylem

Eylem is a 39 year old and well-educated petitioner with a PhD degree. She has worked
in cooperation with a variety of NGOs and political parties. She exhibits rather active
political participation. She is an expert on activism and mobilizing masses for a cause.
She is into environment, indigenous people’s rights, peace movement, individual
disarmament and women’s rights and has several works and initiations on these topics
in question.

10. Erdem

When asked to introduce himself, he defines himself as an art activist and a father. He
is aged approximately 50 and married with children. As a father devoted to his
children, he published a book addressing to one of his daughters. Currently, he is
secondary school graduate and continues his high school through open high school.
Although art or politics are not directly related to his primary profession, he has led or
contributed to numerous successful projects and campaigns related to art, city and
politics. He actively uses social media and regularly produces online content for fun
as well as informing and opinion sharing. He gives importance to networking and often
hold talks with opinions leaders of the society of which records he broadcasts on social
media. He belongs to an ethnic and religious group which has a minority status in
Turkey. Though he emphasizes his sub-identity as a non-Muslim individual, he
expresses his pleasure to be a Turkish citizen and to contribute to the improvement of
life conditions in Turkey.

11. Bans

Baris is a 40 year old officer with a bachelor degree. He is sensitive about the disabled
and the rights of patients. Though being a volunteer of a NGO, he has individually
realized numerous contacts with local and national authorities about the cause he is
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sensitive about and led an extensive campaign by mobilizing hundreds of thousands
with his own efforts. He is married with children.

12. Ufuk

Ufuk is a 27 year old petitioner who has two bachelor degrees. He is interested in arts
and makes money by filmmaking. He especially enjoys creating works of cartoon and
short films.

13. ilkim

flkim is a rather well-educated petitioner who is currently studying for his third
bachelor degree. He is interested in software development and develops applications
to offer solutions for daily life for a living. He also likes to share his knowledge in his
field through teaching others. He is 38 and married with a child. When explaining the
ration behind his campaign, he defines himself as a person who is sensitive about
national and moral values.

14. Tuna

Tuna is a 26 year old petitioner. Currently, he has high school degree and studies at
two different universities at the same time. Meanwhile, he works on designing
websites for a living. He is fond of travelling foreign countries and knows four
languages. He has established his own business and now lives abroad.

15. Yener

Yener is a petitioner with a bachelor degree. He is interested in law, taxes, as well as
social and job security. He is keen on politics and has a family member who is actively
involved in politics. He gives importance to spending time solving community
problems via his political connections and the NGOs he has been a member of. He is
32 and married with a child.

16. Isik

Isik, 20, is a literature student at university and works part-time job in her free time.
She has worked voluntarily for non-governmental organizations and gained experience
in social responsibility projects. She is sensitive to social issues and likes to contribute
to the solution.

17. Uygar

He is a university student and has a part-time job experience. Though being a young
individual at 21, he has shown both conventional and unconventional political
participation through various activities and active works like within such groups as
political parties and NGOs. His participation repertoire includes working for a political
party or a candidate; joining meetings, demonstrations; drawing or sticking poster on
walls; designing visuals; and preparing videos among many others. He is especially
sensitive about Atatiirk and the protection of his principles.

18. Ekin

Ekin is a petitioner who has lived in different countries throughout his life. He enjoys
learning new things and describes himself as a researcher. He knows two foreign
languages and likes making translations on different types of topics for a living. He
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enjoys actively using social media and shoots videos with his child for his YouTube
channel. He has a master degree in international relations. He closely follows
international politics and also has a few initiations for aid campaigns for the countries
in war. He is 45 and married with children.

19. Yagmur

Yagmur is 35 year old petitioner who belongs to an ethnic group which has a minority
status in Turkey. She has academic studies on gender issue, including the rights of
women and LGBTI individuals, as well as labor economics, particularly the rights and
working conditions of workers. Besides, she has worked for and issued press releases
on behalf of various groups and non-governmental organizations to voice. She has
completed her PhD education and her studies have taken place in academic
publications as well as local and national media. Currently, she does not have a full-
time regular job, but earns her life through translation and working for an NGO.

20. Cihan

Cihan is a petitioner with a bachelor's degree. He is a computing enthusiast and works
in the information sector. He enjoys spending time online searching for new
developments and designing practical digital systems to respond the needs and
problems in different sectors. He is also into vehicles and has some initiations for the
professionalization and education of workers in this field. In addition, he has led the
formation of an NGO working on the field in question and has taken in charge of the
several projects of this organization. As a person sensitive to issues such as education
and social aid, he has contributed to the works of other NGOs or individually led small-
scale aid campaigns. He is 32 and married with a child.
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